
qCenaaCe Water ana Power 

Mission Statement 

We are dedicated to providing a full range of competitive energy, water and other services to enhance 
Glendale's image as the best place to live, work and do business. 

Electric Public Benefit Fund {Fund 290} 

Electric Works Revenue Fund {Fund 552 
Administration {552-911} 
Power Management {552-921} 
Electric Services {552-931} 
Customer Services {552-971} 
Revenue Bond Requirements 
Transfer to General Fund 

Total Electric Revenue Fund 

Electric Depreciation Fund {Fund 553} 
Administration {553-911} 
Power Management {553-921} 
Electric Services {553-931} 

Total Electric Depree. Fund 

} 

Expenditures 
Actual 

2005-06 

3,931,324 

14,899,492 
145,367,964 

19,933,819 
6,237,021 

-
17,683,587 

204,121,883 

717,613 
1,084,433 

26,482,091 
28,284,136 

Current Year 
Appropriation 

2006-07 

6,978,100 

20,225,000 
134,411,200 

18,170,900 
7,632,000 
1,485,000 

17,782,000 
199,706,100 

6,028,300 
3,757,407 

37,097,612 
46,883,320 

Year to Date 
Expenditures Estimated 

12/31106 2006-07 

1,817,522 6,932,549 

8,010,146 20,225,000 
67,613,071 133,897,397 

9,449,107 18,817,992 
2,997,326 7,632,000 

- 1,485,000 
8,891,004 17,782,000 

96,960,654 199,839,389 

109,455 6,028,300 
420,346 3,728,000 

8,452,089 36,238,343 
8,981,890 45,994,643 

Prior 
Estimate Budget 
2007-08 2007-08 

5,093,700 5,156,357 

23,230,000 23,230,000 
130,784,000 130,784,000 

17,698,200 17,698,200 
7,903,200 7,903,200 
1,485,000 1,485,000 

18,254,000 18,375,000 
199,354,400 199,475,400 

6,827,900 6,886,900 
6,270,300 6,238,300 

28,801,600 31,010,000 
41,899,800 44,135,200 



qCendaCe Water and (Power 

Water Works Revenue Fund {Fund 572} 
Administration {572-911} 
Water Services {572-951} 
Customer Service {572-971} 
Transfer to General Fund 

Total Water Revenue Fund 

Water Depreciation Fund {Fund 573} 
Administration {573-911} 
Water Services {573-951} 

Total Water Depree. Fund 

GWP Grand Total 

Total Salaried Positions 

Expenditures 
Actual 

2005-06 

2,201,433 
21,843,626 

2,067,863 
3,873,819 

29,986,741 

239,205 
6,447,106 
6,686,311 

273,010,395 

Actual 
2005-06 

425.50 

Current Year 
Appropriation 

2006-07 

3,350,000 
22,548,100 

2,839,600 
3,950,000 

32,687,700 

2,009,400 
14,598,642 
16,608,042 

302,863,262 

Current Year 
2006-07 

425.50 

Year to Date Prior 
Expenditures Estimated Estimate Budget 

12/31106 2006-07 2007-08 2007-08 

1,401,832 3,350,000 6,850,000 6,850,000 
12,203,905 22,548,100 24,673,200 24,245,200 

1,046,497 2,839,600 - 2,930,900 
2,178,000 3,950,000 4,070,000 4,125,000 

16,830,234 32,687,700 35,593,200 38,151,100 

36,485 2,009,400 2,275,900 2,295,600 
3,211,692 14,470,479 18,301,000 21,485,900 
3,248,177 16,479,879 20,576,900 23,781,500 

127,838,478 301,934,160 302,518,000 310,699,557 

Prior 
Estimated Estimate Budget 
2006-07 2007-08 2007-08 

425.50 425.50 426.15 

2006-07 Accomplishments: Glendale_Water & Power 
16.44 circuit miles reconstructed for 12 kV, 567 poles, sewn (7) 4 kV feeders 

!Citywide Strategic Goals 
Utilities 2'.5MVA'load"coi1\€rtecftrom'4'k\Tto1·'2kv·"'·········,., ...... , ...... , ..... " ... , .... , , . ,,,., ....... ' ...... '.,, ... , ....... , ..... ' .... ', ... ' ....... , ......... . 

Three (3) deteriorating electric vaults replaced 
·ACideanew~re'lay'protecifonto··ali6'9'"k'ltransmrssionfines'connected'to"the'new-K'eTfogg"GIS'69"j{\ISubslaiiona'rid 

!~~.,~?~.~,f!.1?Y~~!"'!.()I1,t~<:>~e,§~.~~!E~n~~,~~,~.!?,I1 .. liI1,~,~" .. w.'"'.""., 

Refuse # 5 Montrose feeder to improw reliability 
completed #4 Montrose' feeder ouiage-in\esTigatlon;--co'rrec ted' problem 
Improved···sysiem··rellabl'l·iiy····by···instali·ing·iow···sia~··circuit···break'ers···on.·.ih~ ••• ~~.I.I?~.~1~1.~~.~~(e ••• !i'~ •• T~~~s!?~~ •• ~~ ••• ?i~~.~it·~.···. . .. ; .... 

Installed two transformers at Fremont Substation 
•• ~~- - .•• _~~ .•• ~." ~.,,_ ... ,-, 'V» -"" __ ,'.>' _ w_" •• _"""'._,._~"~~,.,._._.~_~~'''~_~ __ .~_ •• _, v.. w~~~.-.Y.,., 

Placed in serv;ce two transformers at Western Substation 

.~PQ~~,~.~.~"~,~.2g,.~~E~ .. ,~,~.,~i.!i.~.~.~ .... ~ .. ~_r::~.~~ ... I~~~!,r:~ .... ~~~~~!~,~ ... N ...... "~., .... , ••• " .. 

co~pl~t~~ ... ~.~l~~."'!C?~~ .. ~t.§!~¥~C?~ ... p?'!!~r .. el~.~~ " .... ,., ......... , .. 
.".,. ..... "'j ........ _ .. _., ......... w 

; 

Utilities 
Utilities 
Utilities 

Utilities 
Utilities 
Utilities 
Utilities 
Utilities 
Utilities 

, ", ·-.,..vc==~·~,,·~.-.,· __ ·_,,· 

Utilities 
· .. ,···· .. · .. · .. ·, .... ····,····1 



qCenaaCe Water ana Power 
Repaired Unit 8A & 8BC foundations 
Completed studies for future Grayson power units 
'Replaced 'cEMs on' BC)Her~Dnits 3,'~r&"·5"··m .. '."'."' .. 
~~~~~r,~9~i~~~~i~~=~.~~~r~i~~~rler9'y~0fj1WX§~inQ 
Reliably operated and maintained Grayson Power Plant 
Purchased natural gas and electricity to supply local customers 
Generaie(rwh'oles'alep'rofitof~ipproxTma'teiy'$2,36o:660' ... 
Com pleted Fi\€=Vearintegrated Resource' Plan .' ........... . 
Conii'nu6cfe\l8luafion'andnegoiialio'nsforadciit'i'onai'renews'5Ie"resourc'es' , ......... w ••. ,~'" 

Place'cffourth oul 6f 39'C'allfomia PubIiCly'OwnecCUi'iiiiiesin200S=06energyefflc'iency sav;ngs 
Scoredweilonthe200aCMUAsurveyofResidentiaiCusiomers ......... , , ........ , .......... , .................................................... . 

'2'607''CMUA'Awar(rfor'Inno~ii\eEnergy''Efficiency'Program"'(BusiriessEnergy"'S6IuiionsY 
Completed permitting constructlon'o{chromium6 removal demonstration facilities'under'Phase III 
:~~~!~:~[~~·app~9~~~.···.!?"~~(~r"g~~li~Y .•••. "'··" ... , ........................................................................ , .. , ........ "" ... , .................... _ ... , ...... ·m ...... ~ ....... , ••.• , •••.•••.• " •. , .•.•.• - •.••••••• , ...... . 

Initiated Asset Management effort 
DriTled"'new'well"'inVerdugosi3'sl'n 
compfetedthe'desifinofClleV/" Chase'96S'replaCementreseMir 
'compleiedB'urchetimainreplacemenf'" 
Completed Ooranlargevaive replac'ement 
Installed 'Solar Bees in all potable andrecycied water storage facilities 
<?o~.~.e~!~.~.···.t~?'~~~·~~?~i~f~~-~X~.~~I!l'.~~.~.~.t~mers ........................ ".' ... " ....... ' .... , .. , .... , .... , .. ' ... , .......... , ,'." ....... " .... ", ... ' .......... , ............ ' ...... ' .. '." ................ ' .. ' ... ' .............. ' ....... ' .............. ' ........ ,. 
Security impro\ements at various facilities 
Cfeaned'j"sioragefacilfties ,., 

.. ~~~~~r::~ .. ~EP!9~c;h~o .. mfJ.c~Cl~ical,mainte'!a_n .. c .. e ......... , ...... , 

~fJl i~~ly.'?PfJ~~!,~~,the~y?,,!~!!I, ?~!? .,'......,'".............' w"" 

Maintained Call Center Service Le\el Standard of 80% in 30 Seconds 
Reduced Credi i Card Merchanffees by taking advantageofthe LJtilitylnterchange Rate offeredbyVisaaneJ 
MasterCard 
Began Phase I of meter rerouting 
Co'mpieter'PhaseTiof the Mobile Dispatchm'Care Projecfwhich"I'nCi'udedparaHef'testlngandgofngli\e'on'the" 
PGlPfJrlfJs~. fi eld .. or9~r. sy~tem 
q9l11pl~tfJd outside assessment of IVR SysterT1 
Successfully hosted Customer Service Week 
Conductecftwocustomer"selv;ce satisfaction surveys for'walk~in cu'siom'ers, with 85% ranking service better than 

a\erGl~I3 ... ,.. , 
qc:m\ert~~t:JfJ'IJV~Gl!,lq~~.t~~!=, Il1plc?Y.I3~ Trai~inQrv1,Gl~~Glli'!t? an interacti\e website. . ................................................... '. 
Maintained work env;ronment free of lost-time accidents 
Participated in CHPfDMV B. I.T. Program 
'partiCTpat'e(rTn·'OS·HA7ANS·i·.'·AQM5:"·CARfj'··~6~-~AFfeiTli~·~.i~~~~'i~~t~g~and'reEef\€d·certH1catIon 

... ' ....... " ... '" 

Utilities 
Utilities 
Utilities 
Utilities 
Utilities 
Utilities 
Utilities 
Utilities 
Utilities 
Utilities 
Utilities 
Utilities 
Utilities 
Utilities 
Utilities 
Utilities 
Utilities 
Utilities 
Utilities 
Utilities 
Utilities 
Utilities 
Utilities 
Utilities 
Utilities 
Utilities 
Utilities 

Utilities 
Utilities 

Utilities 
Utilities 
Utilities 

Utilities 
Utilities 
Utilities 
Utilities 



q[enaaCe Water ana (Power 

Implemented CCG/Faster Fleet Maintenance software 
jns~fafiecraiesefparticulatetrap' ·'.·.··m. 

~0!9~~.i~~~~.~IJ~?if~y-·: ......... ~..... ....,' .... . .",~ .. " --, ....... ,,"' .. __ ...... , .. " ..... , ....... "" . .......... m· •• • •• , •• ·.· ••• , •••• "·, •• w.·,,.',,· •• '·M.··' •.•... " •. , ... . 

1m plemen~t3d,i~~~~<?ry.rt3~1:1c;~i<?~ 
Implemented online facilities work order system 
CornmencedUOCpt)ase'1 De\€lopmeniadi~ties 
'Co'mpfeiecfsecurity designsfor"7GW'p"facHities' 
CompleiedSPCCplans···'······ .. 

Compfeted"cofiaborati\ecom petent 'personfrai"njr,g' . 
Completed Hazardous Waste Managemen(Program plan and implementing a phase approach to centralizing 
hazardous waste management to ensure compliance and control costs 
CompietedNPDE§compiiance'eVc3luaiianancf'obiaTnecfpermiisfarWater and Elect'ricaCSe~ces 
In cOJlaboraiing\~lith theSafetYSeGtion, Fire and Police [)epartments, conducted a simulated emergency 

• p~~p~r~9~~~~~rill~t t~~LJgc !9~~~~E~'?t:)~!i~~~ci~ood seNce to th,e C?ITHllu~ity . 
Business Services 

'~?rTlpi~f~a.'!~I?~p~~~'~.'~I~~!~~:'~~f~'·a.~~.i~nsandincreases' 
~e~~~ci .. ~~.~.h.,,~~~.~~. __ ~~~~c;y 
1?t3~I<:)ped an interest rate~eci~i~~p~<:)~~9'!l, 
Information Services 
Successfully installed and deploy'ed'·the Cr"stcil'Enterprise syste-m(pro~(fesSautomatic report generation ancf"report 
distribution over the City's intranet 
Supported the Customer se~ce section in the deployment of Mobilebispatching~WebsTteTI\iR' eCheck ,Teleworks; 
Outbound Calling, and eCARe Website modification for e8i1! 

. - - - - - - . 

g~~EI~tt39~~~!~~ill1c~ ill~~!9ryo!§~F>' s~~ .... ~.~~~~wl<:)C;,9t~~w!~E9~fJ~<?~! ,!~~~~~Y. 
Human Resources 
Provided training for 92 participants through SupeNsory Certificate Program series 
SUbmfited'SfalionTElectrici an' ()perator' Apprentice standards 'to the· State for approVclI 
De~loped a concept for a' GWP recruitment video to be utilized at job'taTrs and outreach activities 

Utilities 
Utilities 

Utilities 
Utilities 

Utilities 
Utilities 

,- -~,- ,,~- -" ~,-~, 

Utilities 
Utilities 

Utilities 
Utilities 

Utilities 
Utilities 
Utilities 

""" ,-., j', ,- .---v.>__ ,~....,_,' '" 

Utilities 
Utilities 
Utilities 

Utilities 

Utilities 
Utilities 
Utilities 
Utilities 
Utilities 

··s'.···.· .... w·, .. ··· .. ·· , .. ,I 



qfenaafe Water ana (Power 

2007-08 Goals: Glendale Water & Power Citywide ~trategic Goals 
electric"Services"TransmissionifDfstritl'utio'rl' 

t Utilities 
~?nstfuci •. Glori:etia··§ub~i~ti?~1?~y··fee~~rQ~ta,,",ay s:u~st~.c(~res ... 1'Uiilities 
Complete"extension ~'of12k \itropico-circuit~" 'along' Glendale' A va'~"'to'CoTorado'ana-Bran'd"(ind'aion~g-Parmer'and' [Uii'iiii'es'" ....... . 
Central to Vine Rec'o·ns·trucf'vauits450:··S93:·ancf'S94" ... .. ".................... .·.," .... · .. " ..... ~ ... _"'._ ... ·.·· ... · ..... _ .... w 

Complete 'replacemenTof\}auli-1'01'4 
Cornpi~t.~·fV1.9ntro~~~~.~I .•• ~.~.fe.··69~\}·I.i·n~···~.pgra~~" 
'c~~pi~te3rd 'K~II~gg~Ro~s~'~y~~'69kV li'~~' .. 
~<?6~(~~~··9()~.···~·ndsrg·~O.~~·~.·.· .•.. ~i~trib~~.i •. ~.~ .•.•• ~¥~tefTl···=··Ph~se···~ 
'I~s t?il.1· 8prirn"~ry"~'~f\ices',' fnCi uding f5 i\mf}'ri c;8'na s:en.ice'·· 
'Irlstafll, 666 s'econdarY S8r\1·ce's··'· ., ............ ' ~ .. ~.... . , .. 
.~!e·~t~i·~.:·.:~ •. ~rvi.c.~sTranSrn·ission ••.• & •.• ·Distrft;:utio·~ •• ··$·~~.tio~~· ..• ft~.I~Yin9.:· ·a.nd· ••• PI.a·n n.iil~i··.··· •• ·•· •• ····· 

,,·.···w ·~··~V···F~.'·~···_,·_v .. ·,.~,·v~~ ,,-, - --~'-.~_- .-~-.-.-.-.-.'.-~-" .-

: Utilities 
Utilities 
Utilities 
• Utilities 
· Utilities 
'Utilities 
!Utilities 

9p~r~d.~ ~Ii. 34,:'$'" kyy~~~~~i~~i~n'nn~~~1 ~ys" ."'. , ....... -" .""."'..':. ........"... ........""..".: :'.",."=",, .... , ... . 
l)e~I()~ ~~~~9~r~sf()r~I.I~el~ye~~t~c:~~()~~:Yste~:s: ~rid reG~rd~' ... ,.,. :....... .....•..... ....... .... .; Utilities 
'Complete' restoraiio'r,"ot the"r;;fontrose~BerAire34:'5'k\ltra~nsmYss1onTfne'''''''''' , .. ~'" ,-.~,,~ ... ~ . """." ... 'N.".w· ...... "~'nJtTlIiTes'·"'· .. ' 
C~~pl~t~~~b~t~ii~h~~~~fo~~h~~:d~~~lio~g~~~~~~~y~~~9ky.~ti~~~~is~~~~lf~~·~·:·· 
·~·0:fc6~~·~the·new·SCA'DA system and compfete~the·majority'of the iTlstallation .. work·· .. ~ . ,~ ... "'-'~" ... 
CompleteF'iber Backbone ......... ..,., 
¢()rT1pl~t~.fh~.·.~e~I.~pr!1ent.··of·the.·.n~\jI.eas·er"ent.·C3I~.·i.~yer reque.~t~d .•. iTltbe· •.•• r0.etrics···St~dy. 
Complete the'~rificati6n of the' remainlngsectiCinal maps·'···.. . . .... ... ..... ..., ... 

, Utilities 
. Utilities 
,Utilities 
· Utilities 

Power Management ............................................................................... . 

complete Major' Work at Grayson Power Plant (GPP) " .. , ... ,., '''rOtifitTes~'En~Xronment&C(;Tlservation 
Complete'Unii4iurbine o\erhaulandgeneratorrepalr :Uiilities,En~ronment'&ConseMtion "compfete"con'tainme'n-fancfoH'ia'nk"cTean=up"(SFl'CC'pi'an")""' "'_'~"''''''''''''.'~''Nr"_'"''''''''"''''''W''''N'''_''_' ,·~."."._ ... ~."_mw' "'~TJiilities:~En\,ironmenT&-Conservatj'on" 

Rel'iablyoperate"and"maintainGPP 
Pu'rchase'natu'ralgas'"and'eiectri'city'to'su'pi,lyiocaI~cusiomers""" 
DS\elop"generaiion'according'i'o "Fi\e:Year' integrated Reso urcs"pjan 
Generaie'whol~~'~T~'pf~fi(o{'o\er'$2':'506:'6oo"""" ................... , ............ -............ ".. ........ , ............ . 
Marketing/PBC 

'Tuiiliiies,'En\Aronmsni & Conservation .............. ".............. ITjtiITijes~'En\Aronmenr&· .. conserWfIon 
i Utilities, Environment & Conservation 

···TuifliiIes;·En\Aronmeni·"&···Conse·rVciiion·· .. 

~1~~~i~I()p:~·~§i~~ .. '~~ij·!~·~~"p~§F~i·y~§~~~~ .... ~.fiTitr~·~·T~·~~~~~~~~~~i~~:~·y .. ~~~n~·~·forWFY2067:0 ... 8 ...................................... . Oiimies:' EnVironmeni'&:Co"ns9rvaiion . , 
• Utilities, Environment & Conservation 

····!·Utilities.EI1~ronment&Conservation 
Score well on the 2007 CMUA business customer sur.ey 
[¢.?~e,I~!~ •. i6~!~,~.I~.!i~Il .. ()f(~I·~n.~~I~:~9ril~·~.6j!¥·~?[I~.~~.· .. ~y .. $XS,t~~ 
Water Services 
Design and drill new well in Verdugo Basin 
ConsirucfChsVYChase96ifReseoojr·repjac~I11 .. ,e .... n ... ,i .. ·.·.· .............................. " ............................................... . 

,Utilities 
·····iTiiHiiies 



q[enda[e Water and (Power 

Hollister andGlen~dalemain replacements Royaimain'CieanTng"an'(j"jining .......................................... " ........................................ " ............... ~ ........................ -............................ , ................. , ... . 
Campbeillarge Vc3lve replacement 
GIend~iie·iarge·\.ai;;·repiacemenF··· ... 

'2667~68'Replace'Pump:Motor, "MGC '&Starte'r 
ConsirucfOiedefid,ReseMir main" 

Utilities 
'W"U'-~'- ,,',.,..-._. ,,~_, ... _._. _." . ··~"'·'_w~.- " 

• Utilities 
. Utilities 

, .. ","..,- ,.,_. ,.~~ . .,--
· Utilities 
Utilities 

. Utilities 
Complefe design for Scholl Canyon Recycled Water Tank .'C .... 'C'C 

••••••••••••••• , •• 'C ...... 

Connect two flew recycled water sysTem customers 
security··~imp·rovem·ents··at·vaiio·us··faclHtIes .. ······ .............. ,.,,, .. , .................. . 
Insiaflls'olaiionValveson66fii-ehydrants 
.¢I~~6tR~~~S!C;~~~~~:'§l~Iliiies .... . ..... . ..................... . 

Install SolarBees in five storage facilities 
Refiably·o·peraie·the··sys'ie'l"··2477/36S'· .. ·······_·· ......... -
Performal"scheduledmaintenance 
Customer Services 
'Implement Remote DeposIi'System wiih'Bank'orAmerica for poini'ofiale electronic depositing 
ParticipateTn'the··SCPf)'ABenchmarkingSuMY···············.......... ................ ....... ................................................ ...... ..... ....... . 

p'u'rchass'andimplemenr'RouieS'martSoftware"for'use In'opiimiiingm'eter readTn'g"rouies 
Create pilot areas forAMR meter saturation ....................................... .... .............. . ......................... . 

: Utilities 
lUtilities 

.¥.~ -··'·'~<r··~~"Tufiifties

Utilities 
• Utilities 
'Utilities 

Utilities 

Utilities 
........................ " .............................. . 

• Utilities 
Utilities 

, Utilities 
Support'the'V,la'ierDepartm'eni"'wiih"the'Sm'aIi'Meie'r'Exchange"'by'tlmeiy"and accuraiely"lnsia:lling'm'eters"'i'n 'Utilities 
Harris 
ReformaiLitilitybilitoinCfude rate calculations for electric, water and sewer 
~~~Qe.~h~o~e.Center andqredit'Calls .... ..... .... '" 

Automate distribution of web contacts to CSRs 
--- ~·.-···.·,-""w··'~.''''N """._._........ . ""'''''''' __ ' , ..... , .. ", .. , ......... , ... , .............. ' 

9pCi).~~~i()I'1 .... ~~pp()~ ... ~E!.~ic;es 
9?~t!~~.~~?,P~O~9E3f~'?i]~!~~~,~yep()rt to all GWP sections 

.~~tCi~li~h pr~~r1~i~fTlCiir1~~nance .. plan .......................................................... . 
Complete designlinstallation of emergency generator at Howard Sub 
Compiete"Ptlase1"d'esIgnibICi/buTfdfo'r'irlstaITing"'slectroniC"fln'ci'phy'sTcai"secu'rity'equi'pmeni"a[4'sieclric"'anCf3' 
water facilities 
Establish policies and procedures for managing electronic security equipment 
gpd~i~.·.·in.~6:t()~.·.~6d.··d()cLJ·m'sntaiion··()!'~il.···GW·pm~6.~ •. ~ed,····ieas~~a·nd····r~6(~9 .. pr().PE3.~i.E3.~ 
Complete designs for new Training Center, stores facilities, walls/fences, and site-common improvements 
'Bid7con'siruct"new"Trai'ni'ng'Center:"'walfs';'a'n'(jj'nffasiruCiure1n'~support""o~'new"pTanne{ifadfifres'~',.~ 

• Utilities 
• Utilities 
,Utilities 

• Utilities 
: Utilities 

-_ .... --_ .... , .. -- ....... _-

;U!il!ties 
iUtilities 

• Utilities 
· Utilities 
Utilities 

• Utilities 


