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Hicks. Jchn

From: Hardgrove, Da-iel

Sant: Fnday, Seatemter 13, 2013 12:23 FM

To: Yuen, ParsyDWalerboz-ds

Ce: Hisks. Jekn

Subject Follow up Doccoments Regussted from S2pt 13 Mestirg

Altachrnents: SENIF appendi N_soct repairs compll’d only.pdf; Sewer Svstert Matrics thra AUG2013.pdf; SSMP Sef Audit #2_JaN20132_wite

attach mens.pdl

Pansy,

It was a pleasure meating with you anc the rest of the Beard representatives this past Tuesday, September 10", at your affice in downtown Los Ange vs. Ploase
find attacked the varicus cocuments that were requested for review at aur meeting (1 of 2 emailsl. | belizve the tadle found immediately below will be useful in
navigaling tha stlached materizls:

Item Requested Documem(s] Name:

1. Ekydraulic Analysis Summary | Glendale Final "WWIP_July 2007 pdf
fram the 2007 Master Plen

Uodate
2. System Fyzluation and Glendale SFCAP Summary SCP2012.docex
Capacity Assurance Plan :
{SLCAP) SS Pipeline Upgrade Priority Model 5-11-13 pdf
3. Valume Estimating Trzining on Yol Estimating 2013.pdf

praczdure and Training an
singe Audit,

4. SSMP Audit Mo. 2 includes SSMP Self Audit #2_1AN2213_with attachments. od?
capital impravament
projects comaleted since Sewrer Systern Melrics thie AUG2013 . pdf
implementation of the
SSEMP.

Also attached- ey collection
system performance metrics
thraugh August2013

5. Spot RepzirRecords. SEMP Appendix N sp-o‘t_—r_epelfs.pdf

The attachments are fairly sizable, so | will be send’ng them undar 2 separate emails. | wou'd appre¢izte it f you can send me 2n email cenfinring that thay
have he=n received and that you were able to aaen the atzachments,



Wa lzak forwand to our continued clase warzing relationship 25 bath the Bosrd and tha Cioy mutually szek to develop and refing gur collection syslem
managornent, prevenCative maintenanoe and 550 responss to halp protect the State’s water quality and ths anvirenmant.

Ragarrs,

[i= Hearcdgrese

Diepohy rechor of Poblic Warks
bignt erpance Services

GClendale Pulbliz Warks



Hicks, John

From: Hardgrove, Danizl

sent: Friday, Septamber 13, 2013 12:27 PM

Tex “Muen Pansy@natarboands

Ce Hizke, Jahn

Subject: Follow up Dzcuments Reguesed from Sept 10 Meating

Attachments: Training on Val Estnzfing 2012 pdf Glandslz Fingl WAWIP_July 2007 0df, Glendale. SECAP Summary.doox

attachmerts. 1 acditional pending 2 of 3 emails,

Fegards,

[van Herdarowe ;
Creputy Ditector of Public Waorss
Maintenance Serviess

Clendale Public Workss



Hicks, John

From: Hardgrave, Dane

Sent: Frday. Septemaosr 13, 2013 12:38 P

To: Hicks, Jahr

Subjoct: P Folow uo Documerts Requested from Sapt 70 Meating
Attachmemts: 23 Plpelire Upgrace Priodty Model 5-11-7 5547

DOon Hardsrave

Deputy Diredtor of Public Worts
Malntenonce Senioes

G lerdale Public Waorks

From: Harcgrove, Daniel

Senk: Frnday, Sepbembeer 13, 2013 12:23 PH

Ta: "uen, Panse @ Wealberboards'

Subject: Follow up Documents Requestied from Seat 10 Meeling

Attzchments 3 of 3 emails

Thanks,

[vin Hordaraue

Dty Director of Public Waorks
Malntenance Senross

Gleodale Public Warks
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Executive Summary

BACKGROUND AND OBJECTIVES

The City of Glendale {City or Glendale) Is a Charler City lecaled northeast of ine City of Los
Angeles in the San Gabvrlal Mountains. Glendzle's populstion of approximate’y 200,000 resides
in over 75,000 owalling units within a 30,5-scuae-mile area. The City's current planiing effoits
estimata thal Glendale s population is orojected to reach aporeximate’y 225,000 by the yaar
2030. The Cily nerfarmed ts last 'Mastewater Master Plan i 1998,

The Cily of Glendale's exisling wastewater collection syatem is comprized of four types of facillties.
These faclites are waslewuler gellection system pipelines. permanent wastewater monitoring
melering siations. a wastewater pump staticn, and co-ownership in a wastewster lrealinent faility.
"he facility evaluation elements of this Master Plan focus on a bydraulic evaluation of the existing
cullection system pipelines and a condition/capacity assasamant of $he existing puma station. The
Los Angeles Glendale Wator Reclamatlen Flant (LAGWRP) is nat inclutad i this Master Plan as it
15 operated and maintained by the Gily of Los Angslss and its capacty and upgrade requirements
arc handled uncer a saparate Jsirt Povears Agreemsant.

The existing wastewater collection sysiem within Glendale conlairs apriczimataly 330 miass of
underground wastewater oipelines. These pipelines range from B inches to 26 inchas in ciameater,
with approximately 87% of the systam halng B-inch, Wasteavater is collecied in these acililies and
ig cenveyed primarlly by gravity lhrough a “runk” sweastewater pineline system te regional
interceptors for freatment at the Hyperion Treatmen: Plant (5T} o the LAGWIRP, wilh sludgs
dlscharged te the Hyparion Sysiem.

Wastzwater llovis are acuurnulztad by the wastswater pipeline system in seven district dralnage
basins and then measured at prescribed 'ocalions prior to ‘inal discharge to the Noith Culfall
Szwer (NOS). the primary trunk line awned and operated ty the City of Los Ahgeles ta convay
flows fo the HTP, In the last few years, the City installed permanent inline thaw melering facil tiss
ta replace the permanen: flume facilitics hat had served the City for 30 t0 &0 years. These
meterng stalions pravide angoing flew data ‘or billing consideraians with the City of Los
Angeles ang are used as the basis of existing flow canditions n this Masier Plan. (Sce Figure
2-2 for basin des gnations and cuifall iocations)

Given the proecton of additioral growth and newly allowable mixed use develooment in much of
the cowntown area, the City has eslabiishel 3 ‘uoused need to assess the hydraulic capacity of
the waslewaler system. Ancordingly, the focus of this Wastewaier Master Plan Undate Is o
perform a hydraulic evaluation of Glendale's wastewater facilties te eslablish a priontzad sapital
improvement program, Thes hydraulic evaluation is conducted through the development and
calibration of a computerized hycraulic modsl. The model is used te avaluate the capacity of the
existirg and future sysiem so thal a comprahensiva capilal imarsvement program can be
preparcd. This activity has been necessilaled by recent downtown development ard e
associaled Downtown Spaciic Plan developed by the City.

Glendalo Wasteveabar Idastar Plan Unilala Cxeculive Sutimeny - |
SIAICS, 189500 Glysuvlingd W (Smater £laa 2oz



The objectives of this Master Plan are to:
e Develop g salibiaieo hydraolic moedsl of the wasiawaler systom.

o Input the enfizipated Tubare lard usa conditions on the westewater sysiam, and evaluate
thz cxisting syzalam's capability o cenvey exizling and ult mate flows.

= ncencers with Sity slall develon appropnsts design oriteria ‘or the avaluaiiocn of the
systen.

s [repare oozl esimates of (e neccesany imorevemeants,

o Dacurnent this intermation in a letter report of findings in the form of a 2007 Waslsvztber
IMaster Flan Wpdats,

Through the conducl of these chjzetives, the neraral purpese for this planning efferd is 1o agses
thozo araas withln the City that may be capacity limtad facilities and provids a melhadics] plan or
e inprovaerment o these identfied areas.

WASTEWATER SYSTEM FINDINGS AND RECOMMENDATIONS

The findings of this study ara besad on a comprehensive evaluation of ava’lable data and an
aralysls of e existing wastewater system's ability to mest existing and ulimaie Mows, Thoss
primary findirg= and recommendaions are summarzed heroin o address tha ey slements of the
Wiastawater Master Plan Uodate, Adcitlnal mincs recommendations sre prasented within this
kdaster Plan dacument. The primany findings and recommendations are sumrarized as follows;

Genaral Systam Findings and Recommendatlons

Thraugh the sorduct of the Master Plan, therz 2o a numbsr af ganeral systam tindngs ard
recommencdations idontificd. A few of these kay alemanls are provided in this section

o Euxisling wastowatar finws ware derives by wlilizing Jtility billing data to attach manihly
waslar consumplion te each individual parcel within the City. Return-to-soweor ratios
(RTE) wars applied based upon and use to doterming sewar fows, These [ows were
galibrated to the flow monitoring informatlon derdved from the Giky's angoing floes
manitaring program.

o Hevanal disoussions were held with City staff regarding both the process and resuils of
devalooment of Juture wastewater flow projeclions. Gasod upon thaes discussions,
futura glanning projections ware doveloped based prmarily an the recenty completed
Trafiic Zone Analysis (TAL wineraby ulure populalion and ermoleyment factors wers
desalaped far approximate’y BO0 aress in the City, This bessline data was further
odiflad to integrate additiona’ develapmert implications of the Cisrcey Srand Contral
woraative Campuas (GOA) project ributary to the Doran Fump Station and a dacislon to

Gianciala Wastowator Mastor Mian Jocade Exeupfive Summary - 1
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saloulate the loadings for all parcels in the DEP under both the TAZ and Gereral Plan
criferiz and utilize tha graater of the tvao values for future parce! level loadings i the
clovenzown area.

= Theresults of this analysis projects the Cily's utirraie wastzwater Jaws will increase 1o
approximately 22 MGD, an incraasa of approximately 27% under ullimate buildoul
conditions

« Inadditon fo the projection of future increases In diy weether flows, the measurad
increases n fiows durng the rain storm cvent of Fabruary 23, 200G was ussd o project
futurs wet weather flows in tha City's waslewster system. This event, classified as a 5-
year storm, indicales Ihal the City's collection sysiem should be able te convay
approximately 11 MG of additanal flow during a similar wet wealher.

» Through the corduct of the Masier Flan Update, It Is recermmensad the City adopt new
sewer design criter’a. The two compunents of the new criteria are: a) depth 1o ciametar
criteria (dC) - all pipclines graatar than 7 §-inches should not exceed .67 d!D unde
future peak wea: waalher condiliong, and pipelinas less than or equal to 15-inch should
not exceed 5 0D, and b) wet weather criteria - the peak wat wealher response fastar is
basar! an a §-year storm. as measured in February 2005, These recommerdations are
bazed un the nzed to meet new Staic regulations fer the uss of a wes weather design
criterig, the goal to minimize potentlal saritay sewsr overfinws (S50's), and discussions
with City staff related 1o the cest and banefit of additional conveyance capacity

«  Given the ragnilude of notantizl growtn, the development and adeptlon of a ravissd
Sewer Facility Cherge is desiratle to generate ravenues commensuizte with rew
cevelsoment's impact on existing syslem capacity nd provide for capital reinvestment.
This new charge should also congider the ¢ost imolications of news capacity cosis
assessed 10 the City by the Clly of Les Angelss' thraugh its Sewer Facilily Charge
pregram.

Collaction and Pumping System Findings and Recommendations

“he eva'uation of the Cily's wastawatar aaliaclion and oumeing system is the foundat on of the
City's \Wastewatar Master Plan Unisle. The findings and recocramendations proviced harelr are
pased on the resulis of the somputerized hydraulic mode!, available informalion on systern
agafcondition, and discussions with City staff. These findings znd recormmendations are
summarized ir 1his section.

« The Clty has an onguiny viden inspeciion pragram that is designed o assess lhe
congition of tha wastewatsr coleclion system. In general, most of the City's callection
systam spp=ars o be in genarally gocd condition because of the City's sirong
ma'ntenance, repair, replacement, anc rekatiliatior aflorls.

Gisngale Wastawater Maatar Blan Upaate Execuiive Summians - Wi
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= The majorty of the City's wastewater colleclion system is composad of YOP sewear lnas.
VOP is a commonly used sewer ppeline materal and is gonerally considered l provide
reliable service far over 80 years. As cne of the older municipalities i ils region, the
City's wastewaler system contains many aldar pipgtines. In fact approximately half of
the wasiewaler system s over 75 years old, While fucility age in and of iself does not
constilute a significartly delervrated cordition, tis an impartant factor in the
development of a facility rapair and replacement program  Accordingly. the City should
correlate this infermation with & oreaclive video inspection program and tha engairg
stree! resurfacirg/reconstruciicn program to alan for the rehatilitation o 1gplacement of
thass in the coming years.

o The resulls of the hydraulic evaluation indivele What the majority of the Cily's collection
system has adequals capasity. However, under varizug current 2nd future peak dry and
peak wat wastier conditions, approximaiely 74,400 feet was dentificd le have nsoficsnt
cavacily v meet the City's design cntera. YWhile the detamination of aclual fostage to be
improved may vary during pre-design when other pipe imgrovement considerations are
ircluded, the prejection provides a fiamework for the magntude of the City's potential
pipeline improvement program reqiirements.

+  The resulting pipslires with patential capacity fmitations were segregaled by drainage
basin for aubsequent prioritization, grouping, ard final pre-cesign evaluation by the City
during o'an impiementation. Takla =5-7 reflasts the estimatad cost of these
improvements to ba approximately £31 million. The general (ccation of these facilitios is
cepicled graphically in Fgure £8-1,

= The City owns, cperates, and maintaing ane wastav/atar pumping stalien, the Doran
Street Wastewater Pumping Flant (il slaticn) that Ifts sewage from an existing 18" wunk
sewer passing under the Yerdugo Wash Flood Control Channel. Tais facility was
criginally constructad somatme around 1930 as a below ground. bi-level fecility. The last
majer reconslruclion of ihis [ift staticn wasg ir 1582 when upper leve! and ground level
shuctures wers added, Capacity analysis of tis facility Indicated thal fuiure
deveinoment north of the lift staton will generate a peak flow of approximatsly 3 MGE
This fow value excesds the estimated 2.5 MGD firm capacity for 1his facility, as wel as
the capacily of the existing 18" pips bereaalh he Verdugo Chzrne! feeding the lift
station. These projected NMlows will also exceerd the operational capacity of the existing
wet wel eenfiguration,

= Gwen these capacily issues, future ‘mprovements will neeu fo consider upsizing the 8
influent piping to 27°, increasing wet well aperational and emergency storage capacity by
lowering the wet well Invert elevation several feet, and upyrading e pump capacitics.
Implemantation of these improvemants to the existing faciity docs not aopear te te
praciiczl or fessible, As such, this finding suggesis that conslruction of a new, praperly
equipped and fechrically current lift station s & Lelter altarnative. Based an ihese
factors ano discussions with City staff, it 's racommended thas this facility be scheduled
for replacement. The estimalad cosls of these improvemants are approximately $7.7
million, as ghown in Tabls =5-1,

Glandaie Waslowaler Master Sian Updaie Execuive Siniriery - IV
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v (Zivan the magn tude of these coals, discussions wilh Cily slaff sugges: tha! there are a
number of factors stil' cuistanding with the leng-tarm stratagy tar this fasility that may
affect the final costs and discosition of this faciily  These fachyrs inelude: a) 1 ming and
magnitude of the additioral flows from the Disney GC3 complex, B) ability to rehasiliate
or replace Coran ana the assasiated 18-inch influent pipeline ail ils exiting location te
mesl the ullimats demands, and o) potent al relocation of this facility nentheast of the
Verdugo Wash on the Powveer Plant site and the censtruction of a new pipeline over the
wash ta eliminate the current 18 inch siphor under the wash. Ir consideration of ihese
factors the City has crogrammed fer tha ore-gesign evaiuation of this facility in the
coming months. Thig @valuaticn, in conjuration wiin the resolution of the other
institutional elewents, will provide adeitional input in e final improvemeant plan and cust
conslderatons for {nis important wastewater facility.

TABLE ES-1
SUMMARY OF SYSTEM IMPROVENMENT COSTS

FPWWF FPWWF
PIPELINE IMPROVEMENT COSTS (fe.p (§°'s) @
Coelorado Flumes 28,456 11,557 400
Chevy Chase Flume 12,512 4 978 800
Jaran Fump Stalion Basin 2,178 1,439.000
Deran Flume 10,315 4,584,600
LIk Flurre 3781 1,447 700
SalenvSan Fernando Mume 7,318 2,824 100
Tyburn Flume 2,846 3,856 500
Total Length & Cost of Deficient
PIpallnes — Future Conditions 74,407 §30,808,000
DORAN PUNMP STATION Estimated Cost
IMPROVEMENT COSTS ($’s)
MNew Daran Pump Stafion 7,000,000
New 27" Pigeline Undear the Verduge
Wash 720.0C0
Total New Doran Pump Station
Improvement Costs $7,700,000

(=) PPUWAT rrears luturs poeak wet woalhar fow cond Tena.
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Citv of Glendale
Svystem Fvaloation amd Capacity Assuranee Plan Summary

Thiz document is interded to suramarize the City of Glendale’s System Evaluation and Capaeity
Assurance Plan zs detailed in the City’'s SSMI'. For more detailec intormation please refer to
Chapter 8 of the SSMI (page 331,

The attached PDT File, titled “SS Pipeline Upgride Priority Mocel 8-11-13", summarizes the
sewer syslem pipeliine segments thal the City™s 2007 Master Plan Uncéute (atlzched alsae}
whenlilied as delicient. Porther, Ure table in the botlor center ol the pave clearly shoaws (e pipes
that have already been upsized and aze scheduled to be upsized (including the oees currently in
design and construction). Dac City’s Enginecring Division has prioritized the lincs that were
deemed deficient in the Master Plan Updiie to baiter allocate monetary resources, Thus, pipeline
segmenis thal heve o high priovity aumber sre upsized slier the segmonts with lower ariarity
nuwmbers, Very ki priarity numnbers represent pipes that are currently Towing above 0.5 &7 (or
(.67 d'D for larger lines) or very close to these desipgn eriteria.

I is imporzant o note that the 2007 Hydraulie Model assomed maximum desvelopment in the
downtawn srea aver £ 20-piog vear time harizon, Therelore, The atlached PDF File (488
Pipeling,..,.”) is representalive of Tuture sewer (s in the yeur 2030 alier maximum
development of each parcel. So, the new desipn criteria of (1.5 &/D and 0.57 d/D is applied to
these future tlows during a 5-year rainstorm (under the maximum build out scenarin). We
belicve the City is being extremely conscrvative in the identification of deficicnt sewer lines far
the following reasons:

13 10 is unrealistic o assume thal every parce! in e dowelown ares will eventoally be
cevelopediredeveloped to its maxinmm density (per the zoning code and Geneeal Plan).

21 Mest citics have adopred 0,75 dfD as their desien criteria to casure adequate capacity
and, mgain, most eities apply this desige erileria o peak dry wenther Oaws not future wel-
weather (Tows.

3 Using 0.5 &0 and 0,67 d7D (ia the year 2030) during the luture peak dry scenario is
alraady extramely conservative, applving this criveria t¢ the futuve peak wet scenario is,
guite frankly, unhewd of,

During the City's meeling wilh Regional and Staie Board Stall on 2710403, o guestion was asked
it Glendlale ever performed an Inflow and Infiltzation (1 and [} study. The answer to this
guestion is, “ves.” The City’s original 1998 Wastewater Master IMlan included an extensive wet-
weather sower tlow monitoring program to help identify arcas (if any) of the city cxpericncing
significant inflovr and infilteation problems. This date was uscd to complate the 2007 Master
Plan Upilate and Lo ealibrale the miklel using the City's seven eulfall monitoring loeations at the
Los Anpeles border (13-minute, real-timme (o dala was availuble Tar every rain event sinee
2004).

In short, the City of Glendale’s sewer system currently has adeguate sewer eapacity, and thanks
Lo the Cliy's proactive approach iv the area of hydraulic maodeling, will have more thae adequate
sewver eapacily in the falorve,
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Lasst peivted 901303003 10 1200 AN

Wastewater Crew 'lailoute Safety Moeetinps and Topies tor 2013
Noles!
1. All meetings are on Mordave unless otherwise indicated. 6: 45 AN, to 7115 AL

-

2. Topiv Arca Cedes:

Topic | Aren No, | Topic | Area No.

Code Mius. | Code Mips.

PPE. | PPIy, Ciperslion Spreilic 3/11 | GI'SM | Gevezal Trade & Sateny Manual 142
Hewsckeoping, Shop & P S Core Equipmen! ,

. 1TSKP | Wiarksine - Whly Assign 1 CE 114
d Smmart Body Management nw | Specific Trade Technigques & ;
SBM Daily Crew Stretching fl ik Updztes o S

Harcaameont & Vehicla Thdaes s TraMe
D Diszrinsration anhe 1 YEH | Conral /4
Waorkplace A
; Mazeial Saltly Date ; Vi Lsvironmental Faclers ;
MSDS lex;;“ % an Hhesren 1 EF 25
APM  Administralve Pohoy |

3. Wewill keep these meetings in our shop, informal and relaxed. All of us have
valuable experience and insighl Ihat ¢an help each one of us to get home in one piece
one day at » time,

"T'hanks for your interest in safety.......oovviiiiiiiniiiiarn s saen Bryan, Roy, John

Rev. 09/13/13 JNH
Note: Graycd-ont topics are oompleted as o' the ilute of The revision,

Date Topic Topic | Discussion l
, | Arvea | Leader

1/30013 New PD) Unit (#4572) CE Carcy Oleott ‘
Familiarization from Haaker

246113 Confined Spaced Tniry PPE/! | David Martinez

: and Rescue Drill{ Crilic | W)W

2021113 Near Term Pump Station John Hicks
Alarm/ 880 reporting W '
Responsibility '

227013 41 312- Roview of Audit John Ilicks
by Stute Water Control
Board and Response! WW/CL
Care for taols and

! Equipment i

31313 880 Drill volume David Martincz
Caleulations Review ;
3/15/13 b

3613 SSO Wetted Street W Dan Ori
Volumne Malh Relesker |

3027013 Pump Lifting SOP atthe | PPE! | David Marlines
Do Tif] Station UYWAY o |

Gl WAN T WAL = P e Stpersrs A W S ShoesecU Tl sile S ey }.{(g;ing; and Tq:ks far 20 3.dn2



Latst peintal S8 2015 10:4 100 A0S

Ticks

828711 Mid-Year Section Update . WW Jahn
82943 Review SSO Volume ww
Estimating Calculations
from 3/28/13 Cat L on
Rock Glen i@ 2 Fwy.

Tohn Theks

U WANTEWAT TN AL ow Supese s & WY Sap, Shiced Ta gate Sz ley Mewlings and Topizs Zur 2003 ére



City of Glendale
Public Works Maintenance Services, Street Departrment
S IWEEKEY: SAFETY/TRAININGMEETING S i i i i el e s

Crew Operstion: WASTEWATER (Seuets)

Lacaticn: Waslewarar Shap Date: 3MG13

Subjact;  SSO Walted Street Volume Nath Refrosher Proserier Dzniel Or

| This falgate was used o instruct and refresh the crew on various mathes of wiestlsd stroct volume mathematics. 7he
| isigale consistad of usng geomairy to datamming the three dimansional arca of arght fiangle, sceceles fniarg's, and a
| square. Then converting the areas of the shapes fo galions of water captured to gain an acourale eslimale of viastewater

arevented from escaping ile a fresh water drainage channal.

’.

Signatures of Employecs Aﬁendmg / /’ 5
Jason Badgloy ULL /@»/ ' Bryan Oricga %)f - W
James Garcla . Armin Reyes ;
Afonso Hemara Roy Rodriguez Y ?

Brian Hemardez

;l."éid’: :fe@esya'l

(—-—'_‘:».—7//"-/;{ f'\)/‘\—é

| Compleie all sections and yw’e the form to your suparvisor,

John Ficks & e QL ===, | Rod Tanies /Za’)’f // 5
[ave Martinez /1 l“) ,—(/ /."- -:_’\?' '.J. Miks Lirquiza lLesve oF /-F;m;yg
Jir MeCloskey ST l ,L\[( Hery Villegran .

" Dan Cri 1 Zl "'*' ?? .
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City of Glendale
Fublic Works Maintcnance Services, Strect Dopartment

Crew Operafivn:

Lacafion: Wastewatar Shop

subijeck;

S IWEEKIY S ARETH TRAININGIMEETING - w4iv

WASTEWATER {Sewars)

=20, Crill Yolume Caloulation Beview 30013

Drata 3315

“resertar; Cavid Marinez

ane atlz swomek,

When daing Velume Calowiations mah:c SUNS o chzek your work end meke surs you got cn:*w! for all Yalume Captared,

_Slanatures of Employees Afkzndlng .
i Jason Badgiey -» .- | Bryan Criega e '
wimes Garia {fifgfi Armin ng,*-::;;_ o ‘:}}L'ei( ”'_)
Nfonso Herrera -~ _F‘.ay. Fod iguez I:,{;«_'-b', N
Brian Hemandez s —‘i:;:dm Tagosyan ; W
dohn Hizks J-TRod Tegras ‘ﬁi[ﬂ
Dave Martinez 1 Wike L'r:]uiznf;:a%; | vems o wmeeane |
Jim MeCloskay Mery Villagrand /., ;?ﬁé_ _
Lian Cri

Complate all seetions and give the farm fo your superwsﬂr

Superisors Slgnatumk\ -\ & l\_ >)
7,9

AfFommeidt lenE B alete Trahlg Fom Taloslal




City of Glendale California
Wastewater Maintenance Section
Rev, 11/4/10
SS0 Volume Estimating Worksheet

Did an overflowing manhgle reach a storm drain? Yes/No
(clrele ane)

If yes — Go to Step 1.

Xf no — perform wetted street volume calculations on reverse,

Step 1. Determine Estimated Spill Volume to Street from overflowing

Manhole.
A. Estimated spill start date/time: S A 1Es)
MM/DPD/YY Time 24 hr
: : TR Zie it |G S
B. Estimated spill end date/time: 4ef3 Y58
MM/DD/YY Time 24 hr
C. Total spill time in minutes = B, —~ A, _&
Minutes
D. Estimated Overflow Rate ;[
Reference GPM
References (P A, B, C)

1. Pictures (P), 2. Tahle A, 3. Table B, 4. Table C

E. Estimated Spill Volume to Street = S 7. x_ (U = XJ7.¢
C. D. Gals.
Did sewer overflow inside a building or residence? Yesff_d—o:}
(cirde one)

If yes — Go to Step 2.

Ifno— Goto Step 3.

L

F. Determine total wetted floor area in sq. feet.

1. Room Inventci‘nr-...,,~ Length X Width = Arela
e =0 (ft.) (fe.} ()
a. e = =
b. . - "‘-»._\_._ =
C .\'._"_"--L - =
d. B
\\\
2. s .= \-.

(. Total wetted floor area (add 1. a thru 1. e.) =



Volume Estimating Worksheet  (page 2)

—

H. Estimated average depth of wetbaed floor in inches

{im)
Mote: If can't actually measure, make a reasonahle assuniplion W' =127
I, Convert depth in inches to ft. H. f 12 =

(i)
1, Estimated Spill Volumea (Building or Residence) = G.x 1. =

(')

K. Convert Estimated Spill Volume {Building or Residence) to gals.

Lx748 =
{gals.)
Stap 3. Determing Total Estimated Splll Valume ?5
L. Total Estimated Spill Volume = E. + /M dell 3ol = K20
(gals.)

Step 4. Determine Estimated Volume of Spill Vacuum Recovered

M. Estimated Vacuum Recovery Start date/time: :_f;._,f 5hy 19 é]’i
MM/ DO/YY Time 24 hr

o
-
- -

a0 S /5N, Total Vacuum Recovery Tine in minutes B, = M. =
) (mins, )

& : i R
O. Est, Volume of Spill Vacuum Recovered = 5 x_ !¢ L

M. D. {gals.)
Stop 5. Estimated volume of spill that reached swface water, drainage

|' channel, or not recovered from storm drain:

| P. [Est. Spill Volume to Street] — [Est. Volume of Spill Yacuum
[ Recovered ] — [Est. Spill Volume Captured | =

E. — 0, — Volume Captured (helow) = /%

Detarmine Weited Street Volume or Volume Captured

1. Attach copy of sketch fram stoppage repart. 1/8% =001 kL

Length L) = /57 ft, = 0,021 F

width (W)= &2 fr. 5/ET=00ILFT

) ‘ i s
Depth (B) = Average Observed (in. )= _ 2=  f13= .7t ft

' i 1 e R P e I 2T ol
watted sireat volume = (5 x b xSl =SS i xras=s B T 2 L DA
. " & Gals. —




City of Glendale
Public Works Maintenance Services, Streéel Department

i WASTEWATER TRAINING MEETING

Craw Cparator: WASTEWATER (Severs)

Loczlion Waslewalzr Shop Dale: 0829113
Sukject: Volume Estimate and Field Worksheet for 8/26/13 S5O at Rock Glen adjacent 2Fwy,
Frasanler: John Hicks

Yilume Estimation Methods:

1. Total volume based on combined overilow rate of two ndjacent manheles (100 apm - 50 gp) and
elapaed time.

!.\J

Owverflow rate from CWEA Southern Sections Cellection Systems Commirres charr,
3. Subfracted:

3. Aml vacunm recaoversd or scene  overllow rle x lime beiveen commencement al’ vacuum
recovery and sloppage celiel’

b, Volume of licuid estimated to have been recovered from receiving separate storm drain by
vacuum treek. Operators assessment of level incambo anic debris bin gl knvwn eylindrical
dimunsions al bin,

- See 580 Yolurre Estimalng end Filed Worksheats attached.

_Signatures of Employees Attending

Johr Hises Brean Orlega
| Jason Sadgley Administretive Leave Armin Reyes
Jamas Garcia Roy Rodrguaz
Alfonzo Ferrara Vardsn Tegesyan
| Srien Hernandoz Red Torros
Dave Marlnez J. Mike Urquize
Jim Me Cleskey Nery Villagrar
Daniel Cri ———

Complate all sectlons and give the form to your supervisor.

Suparvisor's Signatura

Roy =, Redriguez

Gl cors!Waslzmkrsysy rantg =am | lakak)



City of Glendale California
Wastewater Maintenance Section
Rev. 11/4/10
S50 Volume Estimating Worksheet

i
pid an overflowing manhole reach a storm drain? Yes/No
Leircdé one)

xf yes = Go to Step 1,

If no — perform wetted street volume calculations on reverse.

Step 1. Determine Estimated Spill Yolume to Street from overflowing

Manhole.

A. Estimated spill start date ftime; 0 3’/26 / (5 0808
MMfDDjYY Time 24 hr

B. Estimated spill end date/time: QK&KZL._ 0__3_%

MM/DD/YY Tima 24 hr @

WZ VD
C. Total spill time in minutes = B, = A, 2’ é’ R
Mll'ul /A
D, Estimated Overflow Rate P J—S:E- * g‘; [‘1 ot
Reference  GPM Ve %
References (P, A, B, €) B ming. o
Eoatit [0 GF
1. Pictures (P), 2, Table A, 2, Table B, 4. Tabla C B! ‘F‘"cl‘“ O‘"’f & Bod13
E. Estimated Spill Volume to Street =_&- 6 X 1—‘5_—%" 40260
D. Gals, (3
1L
Did sewer cverflow inside a building or residence? Yes/No A mq l,
(rircle one) Car=dea A
If yes = Go to Step 2. o . 3@

7 1 e P '.’ﬁi-
Ifno— Go to Step 3. 17 Ly N L2

Step 2. Estimate Spill Volume to Building or Residence.

F. Determine total wetted floor area in sq. feet.
1. Room Inventory Length X Width = Area
(fr.) (&) (%)

X U /

C.

a. R

—_— |

e / : =

—
G. Total wetted floor area (add 1. athru 1, 2.) =_




Volume Estimating Worksheet  (page 2)

H. Estimated average depth of wetted floor in inches =
(I

Note: Xf can‘t actually measure, make a reasonabla assumption Y -1/2"

L. Convert depth ininches toft. H. /12
(fi.)

1. Estimated Spill Volume (Building op-Residence) = G. x I, =

(')
I, Convert Estimated Spill¥olume (Building or Residence) to gals.

1.x7.48 =

(nals.)
Step 3. Determine Total Estimated Spill Yolume :
ep 3. Determine Total Est 2460

L. Total Estimated Spill YVolume = E, + K,

2900 4ot o (gals,) Cowiv)
FoaLov3

Step 4. Determine Estimated Volume of Spill Vacuum Recovered

P g
M, Estimated Vacuum Recovery Start date/time: & 5’/2_3, 15 0OF:3 f
MM/DDJSYY Time 24 hr

OF: 34 -08 3} i
o B

N. Tetal Vacuurm Recovery Tine in minutes B, — M, =

(mins.)

0. Est. Volume of Spill Vacuum Recovered = ?3 X ! CD = uo(’d -

D. (gals.)
Step 5. Estimated volume of spill that rea rainage
o chann rm drain:
) 35 BH00 9~ 300
ot P. [Est. Spill Volume ko Street] — [Est. Volume of Spill Vacuum
Recovered 1= [Est. Spill Voluge Captured ] —)’ c ‘H 8(. X B o4
: e ChP-}«.\l Ce i£=0g” —_.
=z e \
3 1_00 N E. - 0. - Volume Captured (below) = FFe ir\‘:'l“-“/
AO20 - 713 (gals.) q.111%
Determine Wetted Street Yolume or Volume Captured
1. Attach copy aof sketch from stoppage report. 1/8" =001 FT
Length (L) = ft, /\/ ta " = 0021 FT
width (W) = ft. 3/8" = 0.031 FT
Depth (D) = Average Observed {in.) = 12 = ft.
wetted street volume = S X = it} X748 =
L w o Gals.

GARASTEWATLR 12 nng Frogiam Maze'saniary Col Systs ard MantS50_Youme Fstimating YWorkanez!



City of Glendale Califarnia
Wastewater Maintenance Section
Rev, 12/15/11

550 Field Worksheet
lr:n:atinnul‘SSD:__/'u_’:ﬁ"f;C:’P /%»k”g ,é'.f‘r, /‘}mf; ﬁ/rfﬁu-’riﬂfh_f

frinzost mhrent [._.;;.r)r;-:_r. to s fcrass clroet)

Bate and time Sﬂnltﬂw SEWeer Wstem SOERCY (Tie 1 :;iljh:l&y: Sewives wang lgfarmes)
285 OF 68

was natified or discovered spill; &

Mp/ DD YY Time 24 hr
Estimatad splll start data/time: ﬁg}-l/ 2, |'KJ 3 OF _‘?E.'
Lisr o ik Tises drmimezal jetely sbovee ualess voo heee relioble bfe of caslise slart) HM_II"IJ Df‘l"'l" Time 24 hr
Estimated epearator arrival dateftime: "ﬂ‘?/ﬁ -5"’/ (3 DF2y

. BN DD VY Time 24 hr
Spill appearance point (Check one):

o Ruilding oF structura
o Farce main ar pressurn sever .(r'fﬂ::’ [ o t-'-afﬁ e ar ,ar-} ¥E .
o Gravity seawer 2 ; L
_ Manhole MEH 02043 (Sowth Side of -'5"|'F5’€+/'I J X0 G

o Dther sswer systom struchore HFJ #SE e [ 2 ,{.L.-!p.r-l‘h Side of Steee L"' = 50 57
o Pump station A ECHySle——5 Gy Nt @53

o Dther [ =parify]) : e . Pomd il os 7o
Privata leveral spill? e o G ¢
rivate leteral spill YesNo e
'*—Pf?”_h-dq} b e put
of o — miove on ko Estimated spill =nd date)/time; Lo Yirrs et )
o
. ) i)
If yes - mova on to County Health Depardmeant notification IF private laberal spill — 3
reached public right of way. No further netification is required. Clean-up sewape on G4

public right of way. Notify property owner fresident of raguirement to correct or rish
waber shutalf, Private [ateral spills aro NOT 550°s as of this revision,

Estimated spill and date/tima: {'5‘&23’;’13 OoR.3 Y
MM/DD/YY  Time 24 br

Sl ane)
Health Department notified within 15 mins of arrival on scene? Ncr

24 Howr Number  {213) 9741234

Motz Health Dopl. Molification required for all S50' aven if Eey rever make it tn a puhlc right:

of way,
Time County Health Department notified: Q&/Er%'fh 083 fy‘ﬂ
ﬂrTritg; # Tickat #_Z’; ﬁﬁg#f MMJDD/YY  Tikie 24 hr
R B L
hlf A, ( {L, Fb{ fe &J b | -l Continue an Reverse

Sl ()0 55LS



580 Field Worksheet (page?)

Spill response activities (Check all that apply):
= Cleancd-up (mitigated effects of spif)
_e-"Tontained all or a portion of spil
o Inspacted sewer using CCTV to determine cause Or Schadale oy g’/ SOA 2
_e—"Restarad flave
_w--"Returned all or a p'anlon of the & I to the canllary 2ver system

= otner (Spedify) Cond e fr Cif Y 0 LA [Doris '/ard’:l
Answeer th ina three guesti ut this e -
1. 1s the spill volume greater than or equal to 1000 pals? o

#2, Did the splll discharge to a dralnage channel er suiface water? Yes@

#3, Did the spill discharge to a storm drain pipe that was not fully

Captured and returned to the sanitary sewer system? Yed/Na
. £ =,
Did you answer “yes” to any of the above guestions? (Y_e_sj,ho
i Vi B0 i L s L s C’t-a:{_;:{f_f_v_.l)
TE D SEO fgrmrrmrere oo i mn s o s i -> Category 2
(zirela nne;j

Final splil destination(Check all thai apply):
o PBailding ar structure

o Other paved surface

o Stonm drain

o Street/curb and gutter

z  Surfete water

2 Unpavex] surface

= Qther (Spexify) « B T

er (Spexify) 550 Cai
Estimated total spill volume:  (Adcach Caleulations) LW 403‘-'3—______galio:~s 40213
Estimated volume of spill recovered: B .72’3 aalinns
S

Estimated volume of spill that reached surface water, =50
drainage channel, or pot recoverad from siorm drain: < 5567 galians st/ "
= ‘-1 1Ll
Did you answer yes to either question #2 or #3 above?........ '"'"GESDIO

If Yes call OFS within 2 hrs of tHime agency notified or discoverad sgill.
OES Phone # 1 8 0-852-7550

OES Control # [ 3‘~63b§ Time OES notified: %y ok
Mwoo] Time 24 hr

Call supervisor o review circumstances and reporting,
Supervisor called: HieKs Dreent af 4he MM/BD/YY Tima 24 hr
special circurstances/Comments:____ S €€ € -

Attach This Worksheet to The Stoppage Report Package for This Event

Gl (dios
L)yd(a/f 60( CAL 6“/\7‘\ C.;?OKQF {e Ar. Creand - -
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CITY OF CLENDALE, CALIFORNIA SEW Chovy Crase Drive
Pahlic Works Depactatzal Glendale, Cul-fennis 90202-1812
MAIN TENANCE SERVICES DTVISION (RIR)SAR 2950, Fax (818) SAT0A3T

www.ciglendale caus

APPENDIX N- Infrastructure Repalr List

The following working and historical documents constitute the contents of this appendix
but are Lecated or stored as follows:

1. Electrenic copy of the master Infrastruciure Repair List spreadsheet can be found
at:

GA\T-WASTEWATERYYYY\Crew Supervisor & WW Supt. Shared \ WW
Infrastructure Repairs MM_DD_ YY (dale of lasf updale).

Note to SWRCE: This altachment sent as follow-up fo the 9/10/13 meating between
SWRCB and City of Glendale shows completed spot repairs only

Streed & Licld Serviees
Steeel € Sidewa’s € Toreslry € Sewer € Slorm Druins € Laafic Signs € Street Sweeping € Mk Mijers
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Los Angeles Regional Water Quality Gontrol Board

Meeting Agenda
City of Glendale Callection System
Order Nos. R4-2006-0003-DWQ and 2008-0002-EXEC

Date: Seplemaes 10, 2013
Time: 11:U0 amr

ltam Deseription Purpose

* Regional and State Board Siaff
1 Inlroductions » Sty of Giendale Staff
* Review agenda

wheril 30, 2012 Irsceaclicn
2 | Overview waanuary 28, 2013 NOY
«February 21, 2013 Clendale's Regponse to NOV

: = Addilional spills sincg Decerner 15, 2012
; = Pans {o implement CMIMS in Public Works fo owing
3 |GuRrent-Oparign L(ie ndzle Water and Pover imelementaticn

yadeitioral guestansiconcarnrs
*Revew Action ltems

4 | Next Steps




Meeting Attendance Sheet
10 September 2013
Location: (California Regional Water Quality Control Board
Los Angeles Region
320 West 4" Street. Suite 200, Los Angeles, CA 90013

Subject: Meeting with City of {zlendale, WIHD No. 455010388

; K i N -
Mame Agency! Company! o1

Fpsidenl Froail Aaldress I'clephone ‘
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Hicks, John

Eptgt Hardgrares:, Danic
g panclay, Fabruzsry 26, 2003 10036 Al
1o Hizas, Jobhr
Ce: Zurr, Blaphan; Fiizpalrick, April; Sillatagoerres, Mzurice
Subject: Fuw': W DDA 5501 0358

Fl - Tro wiater Boasd Pas agknovdcdgod recoling our respoensc repor

~on Hordorove
Ceputy Dirgcror of Puollo Wors
MAcain erearcs Sarvoes

Fram: Harclgrave, Daniel

Sent: Monday, Fobruary 25, 2013 L35 AM
To: ‘Marey, Hughimiaterboards’

Ce; Yuon, PansyiiWalorboords

Suibject! RE WDILT455010238

Excellent, Thars vou for wour response,

D Harcgrove
Dty Dirccter of Puslle Works

b ontonance Sardcos

rromm; Matley, HugnidWaterboards [mailto; Huob, Madeyi@atedoards.ca.oom;
Sant: Mondsy, Foaruasy 2%, 2013 10:33 AM

Toe Hardgrove, Daneal

Ce Yuen, PensyiiWelorboards

Subjeck: RE: WDID#4S5010388

Thans yeu bor your ereail.
| havve copied Fansy on this,
Huigh

From: Hardgrowve, Danle! [palioeDEaidgrovedo alendals, ca, us]
Sent: Monday, [ ebroary 2%, 2013 10015 &AM

To: Marley, HugheWatarboards

Subjeck: Fw: WDID F<485010385

kir. Marey;

A wea dizcussec an dhe telepaore thia maraing, | wanted o epsure that our response o the hNodlce of Vialation [etler
mada it to your oifice by the dake requestad. Snce Ms. Yuan is no intoday, | weuld greally appreciste if vou can
scknowlacge recaiving this response reace, and thal vou ase ahle 10 access the attachrents,

Sineerely,
an Hordgrove

sty Direcior of Pulslc Vo
FAcinienocs Sarvicasy



Hicks, John

From: Hardgreve, Daniel
ant: Thurscay, February 21, 2013 5:50 PN
10 Yuen, Pansy@Walerboards
Co: Fischar. Jim@wWatarnnards; Hicks, John; "Aguirs, Valara@@Walerhoargs',
szarne@@: glendale.ca.s
Subjact: RE: WDID#4S5010388
Attachments; SWRCE WDID 455010388 Raaparse Repor: paf; WA" Resoures Board Audit Repant

Aotasamrents, pdf

Ns, Yuen:

Attached please fird the requesicd Resoonse Report (8 pages) snc corresponding Allechments {37 puges) from the Cily
of Glencale concarning WOID No. 455010388 We wauld greatly appraciale that you acknawledae thal you have
received and were able 10 access these documents at your carl'est peesible conven'ance via enail.

Should you have any questions, please feel free o contact our Wastewater Sugerintendant Jehn Hickz or mysalf diracily
al (818) 548-3950. We will &lsn gve you a confirmation call next Monday, February 2%, 2073 ta Insure that all is n order
v our submittal,

Sincerely,

Dan Hordgrove
Deputy Cirector of Pubic Wiorks
Mdintencnee Serviveas

'om: Agulrre, Valericgweaterbozrés [mailto:Velerie Aqguirre@walerboards. ca.goy
Lent: Triday, Junuary 28, 2013 9:53 AM
Ta! szurne@cl.glendale.ca.us; Hardgrove, Danel
Ce: Yuzn, Paray@Watertoards; Fischer, lim@Waterboards
Subject: WDINF455010388

The Callfornia Regional Quality Control Board for the Los Angeles Region (Regional Board) provides
copics of correspondence through e-mail. The attached is your copy of recent cerrespendence; only
the addressee will recelve a hard copy.

The letter is in Adobe Acrobat PDF farmat. You can obtain an Acrobat Reader free of charge at
http:{fwww.adobe.com/preducts/acrobat/readstep2.html.

Please contact Pansy Yuen, at {213) 620-6637 if you have any questions.

Valcric Aguirre

Staff Services Analyst

320 W. 4th Street

Los Angeles, CA 90013
{213) 576-6808
vaguirre@waterboards.ca.gov




CITYOFGLENDALE, CALIKORNIA S, Claaned hase Drive
Fuzlie Werks Depuzunent Gaedale, CaiBanla DIa. 312
RN Y, 1 CE 2 DGR

s il ksie gy

Fabigsry 27, 2073

s, Paule Rasmussen

Assistant Exseuiive Offoze

Loe Anga ee Ragioral Water Quality Contre’ Roard
320 Wast 4" Steeat, Suile 200

Los Argeles CA 500135

Respunsa {o Notics of Violation - Gity of Glendale, City of Glendals Collectlon Systom-Glendale
Catifornia- dated January 25, 2013 {idantified as WDID No. 455010388)

Dear s, Rasmussen:

We are in receigt of your icler dated Jendary 25, 2073 dicesllng s to immedialery:

1.

Erswo full ‘mplemeantation of &l raquirad rapering mouiremenis contairad in tha Amended Monilering
and Hegorting Progran; i

Immediataly implement correclive and oreventive actions Lo bring the Enrolles's collection system inle
complanca wilh the Sanitary Sewer Codlection Systern Order No. 2005-003-0W 0,

Subll by Fabrugiy 28 2013, 3 repors o the Ragional Beard detailing tha curactive acllons telng la<en
te bring the Enroles's collacton systary inte compliance with the Ssndary Sewer Collectien Syslem
Order No, 2006-003-DW0, This réport shoukl address the violatlons citaa |n this notiza as well as the
“Areas of Concarn” listad 1 the altached insoaciion raport. The repor: must be submitlad as a pal via
email or a compact gisc lo Ms. Pansy Yien, 320 \W, 4*' Sirest, Suile 200, Las Angeles, CA S0012-2243,
syuerfawaio-boards.ca oy, (213) 620-6827

The fzilewlng Is tha ragussiad rapoil datalling the Clty of Giendale's {"Corollea's") responsas:

Vielations:

A, Sanltary Sewar Overflows (850s):

— ITEM-NO.-1 = e

Enrallas's Responss:

Corrective Action

The Enroliae:



1.

Heos dramalaally nedgeo ' S50 ma@ts =nea | .-|_'|' frianlaziar o tha WOR

(o aiacamerd Kot mrough inoslamentsion of & fosized slretaoy inualving

[ Lk

Foducing tha syale e sagulivad 10 casn 1he eollesticn syste nirom aporesioalay 52 manihs 2l

line ef ynplemeitaiion 59e 1465-1% monthe sarensly sequiad

o Usz of e slosos srowl lslevision (GO alasorm as pacs of A farmal guslicy enntral orogrens
Pt spobolocks the eifeclivoness of daily clesning cosretions. This use of ne ssael const tidss
e ety of e ampooimrent curing reoulsr wiorking nowns (h-S)

o Close ceardinalicn with lhe anmles's Pdolic Wioks Seginaerng Coision o mapair shuslosl
probisms gl dozens of lbcations sikce mplamaniston,

A Coeratzr training and  cortification  (OWeaA-Colleclions  Svelems  Maintansnes  Serlesl o
accardancs with the recommendations astablished oy the Siate wWatar Lal by Contrsl Soard and
Iracked in the eniclleo's system data in the Galifarna Inlagrated Water Cuallty Contpal Syater
VOPEED, MVirealy all of the eorsiae's collactions mamianancs stef masts or nroosds thieso
recarmerdalions.

& A farmal prodram for chamical rool cunbiol o porlions of the selloation sysles with Bistocioay

Righ rumbars of oot related sloppages, and segments catermibes o have sgoilan ool i

growth foliosing poel-gloppsdge SOTY Inspacton, taalng appeegimalaly 200 SO0 lineal teat oo

fann! year.

Logied e loweesd fobal volurme dischorgod toowoters of he state dusing calendar year 20002, sinee
2007, Thie vasr of imalemsniaion of the WHOE
Sea allachmar Na, 2,

Approdimately doubicd racovary narcantage for all S5G from 25 % o 28% through establisman: of
ferimal an-call, “standby' teams fo- response 10 sfle-hours 5503 Ses attachmeant Mo, 3.

Commizzionad a series of 350 trangit ime studies haoinnng i aie 2071 o imorove ecovsry fram
slovm draing 2l izcatione dewnstraan of ovadfinws, A the e of v repor appeodmaiely 269 of the
srorm gyslam within s Cly hee baen shadied wilh d#:l.#.-qnup'am MECOVEDY [tE a0 atirivum ransit

LS idenilifig,

Gonsicted traming tor colasltion system workars of other agancies folow g the ingpection which is
th subyenl of this raport at the 2002 fall mesting of the collections subcommittes, Las Angeles Basin

Beotion of the Galilornia Water Frviccnmant Association (CWEA). Copy of presentation Ircludac as
allac;h'rlr;'r. Piad

B30 Reporting:

TEM MO, 1

drla



Enrallse's Response:
Mores of Explanaticon;

f. Thee Bosi's Inapaciian Recor refarercsc S50 Procedures and Docomontation Rofresier was o
singia gensra Wastewsalz: Mainleaznce Ticining neelng conducted or Jume 22, 2010

2 This was onz of 3 numbar of gencrss ang oiner mone soecifoally relaled WOR relaad tainirg
meetirgs consuzted oy Earclceo ot st few years fallewirg implsimeisten of fhe Wk,

A The Board's [napedion Repor izostified Nem 4. from e Binulos of tho aana 22, 2000 meaeling 25 a
palicy atatemant ather than a gensral cireelive for an apsratioral objactive. Tho diraotive cilod oy

tha Imapaction Repord reads "Consensos- Sesoonss Taoe deleriimos & iy saange fost fe sloim
drein systam and F o how moch [Slancky] Team Leader fofier bors), Crew Sugurasar (hoema)
kg hours) will cnsure agrecmont. Fleld declsioing onlos! saredios! none ars Inal

4. Guidanse giver dunng ihe referenced liainling sssumes correct agsesemart of the shuation in the
fieicl as & prereguisila for consensus on walume est, Tha crow relicving tho sioppage did not o a
caraful avaluslion of the pain which the overflow tock befere pofarming their volume estmate
Wolime sslimate wag besed on o wisual assezzmont in the immediale wicinity of e overflowing
marhcis, 8 rete and fime caisulation and The assumplion thatl the entive svesdflow wolume siched &
downstream aates besin, somawhers. Crew reaponding with vasuum recovary unit downr the hill fro
the ovorllow [ocatinn was not aaraulted i the Tisld regarding teir obsenvations as o the axten: of
overfiow, ansarvetions which in fact had revealed dhat owerfiow never reachad the hroat of fhe
racaiving catch basing Wasiawater Mantenance Superintendert recomeened both crews respanding
several days laler lo wslatlish the facte. 3ketch apd netes shown inexhibit threz (3) of the Sanitary
Sewer Collection System Inspection Report April 20, 2042 are the minutes of thal mesting,

G0 While Eclizas mensgement dzaires fo empowsr fiold crows with the braining ard awthoriy 1o
oelublish volume eslimates in the fickd and roport the samea o aulhantes, | ssases tha elghl o
sivdluate The accuracy of tho asscaamanl ancd whathar bis corsensus was in fac aver altemptas, lal
glone achigved,

Carractive Actlon

Tha Enralles:

1. Has amokasizad with syatem oporslors and will cantinua 1o ampiasize thar the anarities for 530

resporse gre soptainment, relel of the blockage causing the avarfew and thes analveing he
averflaw in praparation for reguledory roparling in thal crcden

| 5]

Hzg ressindsd the June 22, 20140 training teilgate dircative quetar 71 Noda of Fxplaration 5.8, sboa,
thal field delarminations are fnal, efizcive Faaruary 1, 2003, and dacumantes in adzchment No, b

Fuld
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5

A zoreinue Lo revlew e voluse astimztz pranzied o the fislr, 2elwsen ths Line of Ine iniis epol
1o ot e locel huain duparkment sl GalEWd, g~ ive lies o tha drall or-ins GYW0E epart, i

arzer @2 epgire tha most aczurelz rzperding vossiole.,

ITEM NG, 2

Enrcllee’s Response:

Corrective Actlon

“hz Enrcles

-

4.

o,

Conduted frainng foe =il agensy persennel taking castomer calis and dicecting that the fime the 22l
racalved s recorded as the official steit time for tha SSO evant to ensure censisteray tarsughout Tne
vanous staps of fhe cocumantation and saporiag orocass, The training was condusted durirg e
week of May 13, 2012 The memo contalnirng the specifics of the baining is ircludes ag allachmer!
No.8. This will 2nsure thal 1nose respencing can krow carly in tha response and repoilng procoss
iha exzast slocs tme by which the repor: to Ca' EMA must be madn

Conductes formal SSHP familiarizalicn tralning for all collzciens manenance fiold parsonnel zed
Waler Daparlmen! Supervision. The enrolies’s overflew emaergency responss plan was a comporen:
of ths 1raicing ang reporting timeframa requiremens were reitcrated. Training was conducled ¢n
Augusr 9, 2012, Dacumentation is ircludsd as atachmert No. 7.

Has emphaszed with system operators and v/l continus fa amphasiza that thas the last slep of the
S50 Feld Work shuat s te "Call supaevisor (o0 s dasignatad raliad) frome tha fiald lo reviev
circumstancas ard reparling ' 1ais stop is designod Lo ansive 1hal sl voice rseoling reyuirsmants
have Leer satisfiac and in a Umely manner

niormed operzlors thal the crew leader for the team responcing fizst te the 580 is responsible for
maxirg sure thal voica repoits are made in 2 limely manner. This direciion was given at iraining
conducted at a moraing tailgala tralning sessior sn Feorvary 21, 221¢ and documentsd ir
attachment Ne. 5.

la In e process of rewsing the existing “wallet” zare carried by al. aiterhours stancay team leaders,
I'sting tha minimum items to ke reporied lo the Superintendent a1 the cail refeienced i item 2. above,

and Cal EMA.

G. Operations and Maintsnance: -~

ITEM NO, 1

Enrollee's Response:

Notes of Explanation;

qo's



1 Fe sarnlize notes that prion to ine napsatan of Apdl 30, 2002, e apperd ses whica conluin he
<ay documents relales o maniznancs of the collection systemn were (savily svababic W sperating
asrsnnnel and ir fact ars maincaired by fiald peraonnzl, Specifingly.

a Appencix G- Rastauran List for the Gity of Glendalz, GA
b, Anpendlx H- Sews: [rousle Sxol Work Lisl
o Appendix K- Sewer i e Mainiznane2 ard Inspection Form,
2, Appendix L- Resladran: =Sun Dol entallon,
o. Appendlx M-Cramical Raot Centrol Sproadshact.
. Appendix N-infrastructare Reoair Lists
a Appendix P- City Spssitie Trainirg and Cartificatan
h Appendix Q- Ooelalion and Mainlsnznce of Wastewaler Colleciian
Systems Vol | Intreduction. Note: All coarators awe a copy of this marual,

i. Appendix R- Sewer Pipa Ipventory,

2. Tho SSMP was not ungveilapla to operslinrg perscnnel It was readlly availakie n the enrollee'’s
talntenance Sarvices Division OFfice and was asvallable for mspeciaon dueng a’l regular workirg
hours, Tha S5MP was -outinzly referred 1o during systen: speraton taining since s implenestatizn
ahe soma cortants ware usec by lhe enrallza’s fleid staf! fo submi an award apolication to the local
Saulion of the California Water Environmant Asscuiztion (CWEA] during e (all of 2611,

Gaorrective Action
Ths Znrolles:

1 Congucted formal SEMP fami iadzation lraining for all collections maintenarce field personne! and
Water Depatment Suporvlsion. Tralning was conducted o Augus! 8, 20120 Dacureniation is
Inc udad as altackment No 7.

2, Maved s mastar 2al of SSNP documants 1o tha Wastawatar Mairlanaica Snop sfine, whara thay
may e inspasled by any member ¢f the field siaff, and notfied the siaif of tha new loeatian

0. Program Self-Aesessment:
hy 1 [ R e —_— -
Enroltee's Response:
Notes of Expfanation;

1. The enroilea completed an initial aud | or March 23, 2312, A copy i ncludes as attachmeri Mo &,

a1



Sorractive Action

Tone Coeredles:

Cozmpilad 3 second compianasnsaye LAl of S SYME dacle s she mainth of Bares 2002 Follaw-up
sotiars b= Ihal audh zie comolste g2 ol e daio of e Cnelas's regponss. A ooy 2 irchded &=
alfzoimznt Mof Adoibonally, bz Sroliea's ofiican racocd of changes 12 the 550F dosurrearting
utirsallan of thsse Baims s Relded gg slhacman, a1k

5 i tha gracaas of semalsting she Asxt S5M2 audl, saduliad 4 Bo oomplolad oy the fzath
snnwvarsary oF tha BEM2, August 2013 This audib sl documant withie a singis repoid

g Tho fal ow-up actions faken for the March 20012 sudit and
b Follow-up zction laken for acdillonal ilens denatified duidng the Inspectica of Agril 2300 2002 b

vkl Wiane ol calted-oul in e el o the annalize front Tha Regional Waer Dty Control
Boara datee Januacy 20, 2005 ancd eihich were completed befars s arival.

E. General Arags of Cancern:

ITEM Mo, da,

Enraligs's Responsa!

Corrective Aclion

I

Samae ragparse as for sulabem 1 ardar B, 350 Reporting above

ITEM MO T,

Enroilee's Rosponso:

The enrclles fully recagnizes the imdations inherent 0 the paper based recors keeping sysien o
uses for resording mailerance and inspaciion aciviies. The snralies is n fhe nrocasd o
commizsioning an ARC-GIS compatible Compuiorized Maintanancs IManagement Syetem [CME) 1o
raplace s exiziing CMMS that is nod SIS compatible. The abjaoctive is to sapture mainlenance hisloy
in an electranic formal that s available 1o aperatars in the ficld and is up o date througn the
immmadialey pracading wark day. Dos e the data-storage: requirements- inkarent i1 mairtaining a
large numbar of GOTY rocords, the amralico Biokds @ continde with separala prajasd and evenl
bazsen rcard keeping aystars for s GOTY nspeahons, uatil e deta slorage sequiremants of an
rarai-hased system oan ba asgessad sno doesopad, Howawar, the dala anid any sianflcant frdings
from COTY inspaciions will ba recocded along with othar maitepance acivitles o ndiviclual

anllection syatea geeats in keeping with tha inlant for cleaning history desoribes soona Tho airollos

Sof



£ opursuing ilosc ilEtiees 0o arvironment of consbeired funding 2ra docs nob gnllebels
campleirg ceen thoe linles scope eoones twan faeale Soue (280 meatbe Tollowng s oae of his
reant

ITEM N, 1z,

Enrodige's Rogpanaa:

1. The Cily's Wastowalar Sacton maf with kav mambars of the conlracle’s projost ieam wr o
aboul Jaruary 24, 2002, a il lwo morths befars e noted 552 Altachment Ko, 17 15 & cooy af
the Owooss Spill Responsa and Communicatizn Plan for the sewer canstruction profscl $nat
resuied in the Back-up, Goidslines for apll recoring were spelied-cut at this meclivg as well as
clear lives of soimmunealion and asscciated timo frames for beth rosmal worklng Haurs and
after working hours sommurication. Also at this maolipg, e contector provides Wasiawater
Seclian parsonnel with a copy of thelr bypass glan.  Immadiately following this meeting, a
Senion Weslewater Mairtenaneo Worker. commansad routing todrs of the sonsifustion work wits
a foous on the sontractor's bypass operalicns and readiness to raspond, | shoul? be roted that
a% a resllt of Mis advanss sommuenaeliondcozrdinatian, when operstional difficulfies with bypazs
afdipment proguced the bacd-up at S=ars, e Cilv's consliuction inspecter assigned 1o the
project contactes ke Semier Wastewaler  Maintenance  Warker  fmmodiatoly,  Quick
camenieication and response by all on the project team mirimlaed saliled voldme te 78 galleas
with no damads be the rsiail facilibe and re dizsharge of sanitary sewaga 1o fhe waters of tha
shate,

4. Going forward the aivolea har implemanisd procacdunes o use ha Public Wocks Englngering
Divisior's 1outice pra-construction meeling oz the slandaed wonoe for cormunicating Bypass
Sipil! Respense grd Communication Plans for all sawer construetio ared repair projacts invaviig
cortracior parsannzl. These arocoduros will incorsorate speciicalans la be developad detaiing
conlractur rasponsitdites o communicale with e cnrolec's project menagemean: stal
ragarding kay eements of S50 pravonilan and FES DRSS,

[TER NG, 14,

Enralles’s Reaponse:

*. Grawd Control- The enralles’s slaff has baar trained and receives sngeing training ir regards o
apacillc procedures sordainad in the Work Area Traff'c Conlrel Handbook QA AT.CHL Maraal), and
consistantly imalemonts the wahicular and pedesidian controls specfies tharsin Tor the prolacion an:
delingation of work zonas ar response sites. Thc Glondals Polize Department 1s pritmarily respansils
for-crowd-conlral it the avant that ar 830 Impozez a thieal 10 the health of 3 public assambly.
Specific aravd carlol provadures wauld necessarily depand on 1he circumatances,

2. Methods to Ensure the Publie Is protacted from Raw Sewage Overflows- Waslowalor
Maintarance persannal ara vesponaible for the zofety of pedesirians whe wandar within cless
proximity of sanitary sswage an the puliic fight of way. The Wastewaler Secton is preouring a
supply of plasards ta post in the obvious Toatpaths in route 1a the site of an 350

Falp
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Clendale, Czlifornia
S80Q0's Per 100 Miles Sanitary Sewer-12 Month Maving Average
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Glendale, Califernia
Sewage Spill Volume Discharged to Waters of the State (Gal.)
Since WDR Implemented

B0
Annual Volumes Discharged {gals) _ —|
7000 2007 = 28483 2012=20186 | I
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Your Upcoming Audit-
What to Expect

GWEM LABS Collectlon Systems Tralning Day
Thursday Novembar 8, 2012
Whittier, California
John W, Hicka
Whaslevenler Mainleranee Superatandent
Gily of Glandu'a-Fubiiz Worce Departmant

Payasiim et

L\‘

SIRWQCE Audit of Glendale

Agency Overview
Waslewsler Seclion
Mainienance Servicas Division
Public Works Department
+ Glendale a City of 183,000 resldents (1/1/12)
» 360 miles of Sanitary Sewer
» 1380+ Storm Draln Calch basin's
¢+ 1 Large Sanilary Lift Statien
« 2 Stormvrater Lift Stations (1 lage duplex, 1 small
simplex)

AUAL



SIRWOCE Audit of Glendale

Agency Overview
Wasiawatar Seclion

4 Sanitary Line Cleaning Crews 711 Workers
18r. Worker

1 Sterm Drain Maintenance Crew 2 Workers

1 Pipeline Inspection Crew 2 Workers
Special Projects { Floater 1 5r. Warker
Crevs Suparvisors 2 Crew Sup.'s
Program Manager 1 Superintendent
Tolal 18 People

One of the More Exciting Things
That Happened to Us This Year

..'1'\' | W 19

CUUTUd seawarag ASALITL e

22112013



SIRWQOE Audit of Glendale
Our Perspective Going Inte the Audit

What we were doing:

» Cleaning the entire collection system every '15-1G maos.
» Inspecting 260K LT (47 miles) of S8 annually,

» §80's under control,

+ Velume dischargad Lo Slals Walers lrending down sinus
WDR

+ fMelleulous reporting,

+ Optimizing Responsea and Recovery Efforts,

+ 100% CWEA Certified { SWRCEB Guldelines our Goal)
+ Awards and Recognltlon

SIRWQCBE Audit of Glendale

Metrics — SSO's { 100 miles Sewer

| Glrdrs, Cr¥arly
: FA Ve 100 e SerPeny Sanean 17 By Vios ' g Aveeage

(143 - T

ELLs I Hoie " T 7 \ 1
EL4d I R T {
(144 \
L3 S R TR R TR TR TR L L LR L R R T T T R R R P T TR PP PP Tt -




20212013

SIRWQOE Audit of Glendale
Metrles — S50 \/(l|lllcllﬁed‘[2|aﬁufl!;]eli o State Waters
Sassgnsplielre “H:h,l;lll’ toWonrs ol by S0 0000

[I¥0 - I e — .
A I ws Ml ged Sy

PR 0712 S 100 Thew QoL
R b L 2

o
W - 22

[ v

- ez

o

B

JI| l.l"'.'ll ;..f] ll....!Jl.Jo"-JJ | B

-

o9 LA LN I I s I DB IND D DNN S NLDL N
OO A P G SR s SR R S R

SIRWQCRE Audit of Glendale

Our Perspective Going Into the Audit

"Certainly, some agency needs a visit from
the regulators more than we do"




SIRWQCEH Audit of Glendale
An Then When You Least Expect IL.....

The Questionnaire;
¢ 16 page document.
« 221 items requiring response.
+ Most yes/no andfor shorl answer.
» 30 days ‘o rospond.
Team Efferi belween
Operations and Malntenance,
— Engineering
— Environmeantal

SIRWQCR Audit of Glendale

The Questionnaire:

In addition to complsting- your opportunity to start
oulling al' your recerds together and getting
organized for an audit:

+ Check for missing documents.

« All racords in an accessible format and location.

« File name and pain for working spreadsheats,

2021/2013
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SIRWOCE Audit of Glendale

"The Call*

* |.RO received notice at 4:30 PM on a
Friday aflternoon thal Auditors would arrive
at 7:00 AM Monday:.

S/IRWQCE Audit of Glendale

Aprl 30, 2012

Schedule of Events- The Morning

the day

Time  Event Notes

700 AM-  Audlt Team Anives 1 Rep of SIRWRCS

FASAN | Introductions 1 Consultanl
Welcome by Direclor of | 1 Sr. Environmental
Puilic Works Program Speciaist

1 Waslewater Sunt.
745 Al |Audit Team presents | Tobaa ona(i) cay
45 AN |gereral overview for visit only.

202112013



SIRWQOQCE Audit of Glendale

April 30, 2012

Time

Event

' Notes

7145 Al
.45 A

City provides over view
- of collectlon system
maintenance pragram

eSaely Performanes
ofputire Preventive M2l
oTrouze Spot Pregram
<Rastaurant Run Program
«Spot Chaecking Progrem
«Choemical Root and Grease
Cantrol pregrams
aSpot Repalr Pogram
Farformance Matrics,

8:45 AV
9:00 AN

Break

SIRWQCH Audit of Glendale

Apill 30, 2072
Time Event Notes
D00 Al 1, Auditor’s questions | 'Recerdz To Ba Reviews:
far staff on pregram
9:30 A st
p.cs chted. “Syslems To Bo Ravawed
2. Kenlification of
records fo ha
revicwed.
3. Agerey nformard of
desire te visit crevis
in the field ‘n P.M,
9:30 AM- Travel Lo corperate yard | A7 keplin fhe WW
10:00 AN | tor records reviews Plaintenanucs Shop f Cfinas

202182013



SIRWQOH Audil of Glendale
April 30, 2012

* Records To Be Reviewed:

- SaM~

~ Certifizd SSO Reporls

~ 880 Fiald vorcshaats
fdoz! rooent asogram Audit

- Seaver Hystent map

- 880 Emergency Plan

- Traning Records

~ Hot Sput Cleaning and Inspaclion Recorda

= Leg Reoords ef Incomierg Fetentiul S50 Cells

- Authofizalion of Signature Aulhorily
Oiher:

SIRWQCE Audit of Glendale
April 30, 2012

¢ Systems To Be Reviewed:
— GMMS/Wark OrderPreventive Maintenance Records

— Data systam of tracking S30 events (SS0 Log)
- Storege of Records

Annual Collection System Questionnalre

212152013



SIRWQCE Audii of Glendale
Aoril 30, 2012

Time Event Notes
T0:00 AN | Auditors review [Focus:
Noon records Consistency of S0
independently In starl time across all
WW Shep
angs,

“olume Estimating
Waorksheets/Process

-Noon- 1PM | Lunch

SIRWQCB Audit of Glendale
April 30, 2012

« Conslislency of SSO start time across all
documentation.
— Time must be the samae an aach of the following
=+ Gall log for your ¢ispatch center.
» Sen/ice raquest f w.o.

» Volume estimating work sheet used by reszonding
Crew,

» S50 fleld work sheet.
« Gerlified CIWQS report.

212172013



April 30, 20172

» Volume Estimating Worksheels and Process
- No pencll records.,

— All corrections to be single line-cuts with
initials (legible) and a date,

- Amendment of records between field and
certification of CIWWQS report was an issue.

- Thoughts:

S/RWQCB Audit of Glendale
April 30, 2012

* Volume Estimating Worksheets and Process

- We reguire vol. estimate and field workshasts to
dene in the field.

— A faw inslances of slarl lime "creep” prior to audit .

When overfiow invelves more than overfiow to gutter

line and CB (simple SSO), concepiualizing can be a
problem-
+ Fow do you handla absarpiien o uanaved sudrzes,

+ Accounting for 17al portion of or cverflow Ihat entars a
sluciure,

= Welled pavemenl and capture beh're dike ing.

212172013
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SIRWOQCOCE Audit of Glendale
April 30, 2012

* Volume Estimating Worksheels and Process

Qur shasl covers all these pieces on both sides of &
gingle sheet.

- Qur standard process goirg info audit:
+ Rale dedslon resis wik: the respanding arew lezdor.

* 0o mos complex avarffoss review siroumstances and
assumpllons In allermaln.

« kstimase final a1 ready for cartifezlion slep.
Raview the more complex ones as Scction Traihing.
- Praclice.,

SIRWQCB Audit of Glendale
April 30, 2012
Schedule of Events- The Afternoon

Time Event 'Notes
1:00 PM- | Reconvene- Fleld oCity" sing'e szvitary 17L
1:15 P |inquiry identified statlen.

efiny craw peifarming
rouline praventve
maintenarce
sRaespordals to a recent
550 sclecked by the
auitors (at szene),

115 PNV [ Auditor's tour lift Intferviews
350 Py |statlon and interview
fleld craws

202712013

"



April 36, 2012
« PM Crew Interview Questions:

~ 1. Are you familiar with your SSMP?
2. Have you basn lrained on your
agency's sewer overflow response slan
(SORP)?
— 3. Gan we see your street bleaching
procedure?
= Crew Responding fo a Recent SSO:

— Independently questioncd cach responder fo seo if
their stores agread,

SIRWQOCE Audit of Glendale

SIRWQCB Audit of Glendale
April 30, 2012

= SSMP Implementation Problems

- Calleciions Stalf not familiar with SSMP Elerments.

- Crew could nos recall being trained on the SORP.
- No Audit at 24 months.

« Why?
— Howr we developed our SSMP.

— Nearly conslani use of supporting appendixes but
hard cogpy of plan didn'l reflecl {hal.

How lo do / documaent?

2212013
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SIBWOCE Audit of Glendale
Aaril 30, 2012

Tims Evant Motes

330 PM- | Auditors contlnes Oacosional requast for

590 P TEVIEW FRCOS gecument o record
indesendently in noek already proscented,
W Shop

H:a0 BPM- | Auditors dabrief

G250 P agancy on findings,

SEWOCE Audit of Glendale
Aptil 30, 2012

Wajor Follow-up Activities:
+ Data Quality- reviewad all records going back several
years looking for instances whon later start bme usad in

wolurme estimating calculations.

* Revisad Nofification Practices- (o gel repord to LACHD
within 18 mins of 1% raspander on scane,

« S5MP Familiarization Training= for &l W Water
Dept. Supsvisors and Emvimnmeantal Technicians.

+ Revised SORP- 1o reflect practices eurrently followed
ane includad in S5MP famllilafzation tainling.

2242013
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SIRWQCE Audit of Glendale
April 30, 2012

Major Follow-up Aclivities:
» SSMP Audi- finishing our firas anw:
~ Naad lo be revindang your SSP an an angoing basls if you'se
noine o stay on Lo of.
~- Fxampla; Glendala's SSMP:
i1 Chapters (ralalively I mainlenange),
19 Appzndices (12 of which are relatlvely hian
maintsisncs).
30 Compunart Pisuas
~ Lon't hink you're goimg e get lo 150 day of month 24 and dn
anytalng that resemk’'ez a comprenens ve audil.

S/IRWQCE Audit of Glendale
April 30, 2012

« Major Follow-up Activities:
« SSMP Audit- fnishing our flrst now;

- A piecs or two of the plan get's checked evary monih
during audit cycle.

— Chacklist with a cover letler addreasing the questions
oullinad in WDR section en audils.

Con'ttnink one individual Is going fo do all this.

202172013
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222013

SIRWOQCE Audii of Glendale
Aol 30, 2012

» Qluestions?
+ Call me - jhicks@ciglendale.ca.us

14



Gty of Glendale -
Puldic Waorks Maintenance Sarvices, Stroof Deparimani -
WASTEWATERNEINTENANGE A RANING NEETIHG D)

Growr Oporzdinn: WASTEWATER [Sownors)

avalinn Washaate Shop [ 251012
Eubject; Kear Term Pump Station Alarm SOPSS0 Reooiing and ResponsiBilty Preaenler Jahn Hicks

1. Mesr Term Pump Station Alarm S0F-A0 Stanchy Team Leacders. plesss alses e e iollowing procedun s
roqarc to Ceran f Sation {DLEY aermas until we a2 the oflicial awnos of the datian:
1. We tell 3EMA,
2 We ask Fwe may be of szsistarce.
| ¥ T . ot 4
: i) T.Iw:. sk s o degl wlh, ]
4. 'We lake cang of,
4. Leg at stalion ad infarm Tham [al we corrmetod.
2. Back in Juna of 2110 we eatablished the {ollowinn chieaive;
Hosponse Toam deformiiios I any sewage fast fo storm drain spstom and o S0 fow moc, [Slandoy]
Tearmn Laadse daffer foors), Geew Sopendsoy Mmorgmed vorkdng Gooes) ol ensas ggesamsol S
conieions of los! somasast nane ane final!

3 Wg havae rescindad the training tallgate objective guoted above, (hal flsld detarpinstlons sm fira)
alfactive loday. -
A4 Wil ponfinue to review tha volume estimate pregarad in fha field, betwean tha tme of tha inital
raport Lo bolh fhe leosl hesib department and GalEM8 and the me of the drafl on-ine SIS neparl, o |
arder tnansurg e most acsurats reparling possible.
A, Thne crevy leader for the team responding st to the 850 iz reepansibla for mmaking sure ihat woice

reports are mace lna Hmeby marnar, Cilhar e crow leacar or Bls parknes may do the repoiing bul e cros

laader Is ‘esponsibio for ralong sure it happens.

John Hicks Hryan Crlega
Jasnn Ea:g;ls} Arrrin Faves -
;’ Jamis Garcia oy R

Alfonso Hermorn

—r;

Brign Hermandez

| verdan Tagosyan

| Rod Torres

I Nave Marlina?

i bl Closkey

JoMae Urguizn
 Hery Wilagran

e of Aheanng

I Clanies! O

Complete aif sections artd give the form o your superdsor,

CiFariaefazleds b Sabaly Tk Tein (Tagiml

BlUpshvlsars Slunatung

Py =, Fodiigues:



CITY OF GLENDALE
AVOID VERBAL ORDERS

DATE: 5/10¢12

TO:  All Maintenance Services Personnel Taking Customer Calls

FROW: lohn Hicks, Wastewater Maintenance Superintendent

David Tew, Trallic Sireel Maintenance Superintendent

SUBJECT: Identifving Kvent Start Times for Sewer Overflow Events (SE31, 32.

42)

1. Background: A recent audit by Uie State Waler Resources Conlvol Hoave {SWIRCD) revealed
differences in event start times for sewer overflow events at verious steps in the doctumentativz
andoepiriing process, 1€ is very impartant that the event stat ime be elearly anderstoad by all
invelved in the documentation and vepurting progsss so at ereors are el made,

2, Divection: Commencing immatiately, we will nge the time identiticd by the persen receiving the
call as tie eventatarl Lime. Typieally this will e gmenber of (he efliee stafTor e Yaed Aflemisnd
but vould be anyone who works in the main ottice or o Wastewater Supervisor or Senior,

a.

b,

G,

i

c.

Record the linte on fhe phone us soan as you hang-up from faking the eall,

Do not delay i dispatehing the call to fhe apprepriate personnc!, ¥ard Aticadants arc to
move immedintely fo fhe feld te mitigate the overflow atter recording the tivse of the
citll, Give Lie on sile Standby Tear Leader he start tine, The W0 cian be genernled
upen roturn te the office.

All event dosume:tation and everilow velume calculations will be based on the event
start ime captured as nated abave unlass, of conrse, responding persenual have eredib'c

inlummation as woan eeclier stoel thine,

The time the call wes recctved shoule glvaes be the Tiest slatement 3 the problom detzails
field elthe W.O. for problen: Codes 8C-31, 32 and 42,

Plenze ses the sanpla W0, far training attached,

3. Should you have any questions, please woztlact cither of us.

Z- FOR INTIERNAL USE ONLY
ChlsersiihielesiocumentsVort Docomenti\Wastewnter Ovganiznlion \WHDERWegion o
Amtit G430 E2%Sewer OFcrNoyy Tvent Tie Stuip Divection_Suring 2002.0u¢



Sewer System Managemant Plan Ovarview

including
Sawer Overflow Response Plan

August 2012

*‘,\l\u- e

Historical Background
Prior to Y2ZK

January 4, 2001-EPA Issues Notlce of Proposed
Rule Making for GMOM

January 20, 2001- Incoming Bush Administration
calls for “Regulatery Review Plan.”

May 2006- California Issues- Collection
Syslems-Wasle Discharge Requirements (WDR)

l»}:



Historical Background {cont.)

= May 2002- Enrolled Agencies with greatar than

100K population must have & comprahensive
S3MP,

August 2009 - Glendale Cerlifles Its' S8MP

* Eleven years after the proposed faderal rule

making was halted by the Bush Administration
there has been no change in the status of the
550 proposed rule which contained CMOM.

NS LN -

S5MP Elemeaents

Program Goal

Qrganizational Structure

Legal Aulhority

Operations and Mainlenance Program
Leslgn and Performance Provisions
verflow Emergency Respanse Plan
FOG Contral Program

=ystem Evaluation and capacity Assurance
Flan




SEMP Elements (cont.)

9. Monitoring, Measurements and Program
tModfications

10. SSMP Audits.

11. Communication Program

Rasponsible Parties:
PW Enviranmeanta’ s Pokllc Wars St sisyien lvdronmenial Season
BUY Englinzering. Pitie Weeks Ergreessing Lesige Sexen
PW Wastewater- Fub' o Warks-Maniznancs Serdess Dlvslor-Veaslewaler 2620 on
Langnl- Iy Allanay

1. Program Goal

“Goal: The goal of the SSMP is {o provide a
plan and schedule (o properly manage,
operate, and maintain all parts of the sanitary
sewer systam. This will help reduce and
prevent SSOs, as well as mitigate any SSOs
that do ocour.”




2. Drganizational Structure

» Name of responsible or authorizad

representative. Directar Puiihia Worles
Lagally Hespansibla Difclals

+ Names and contact information for those
respensible for implementing various portions of
the SSMP.

« Chain of communication for reporting SSO's

PV Wastowater

3. Legal Authority

» Each Enrollee must demonsirate through legally
binding instruments that It has authority to:

- Prevent illicit discharges.

~ Regquire proper desgign and construciion.

— Ensure access for mainlensnce insgeclion and
repalrs,

— Limit the discharge of FOG and other debris.

— Enforce vioation of s sewer erdinances,
Lavggs!




A, Uperations & NMaintenance Program

o Wl inelude Fe iollowicg elements 28 apgeaprlale:

= L o elale maps of Lha sanilary sawer systam.
PW Engilnearlng

- Routine preventive maintenanca and mors Paguant
cleaning targeted at tnown problem aress,
Fy Waslawelar

- Dacurenlation of schedules aad unachedu ed aclivities,
U Sz bawaiear

= Rehallitation and replacemert program ingluding a
syslen Tor ranklrg the condifion of sawer pinas.
P Wastewalar & Engire arirg

- Caplal lmprovemant olan {CIF) emphasizing protoction
and managamant of tha infrasiictors assals.

FW Encinesrng

4. Operations & WMaintenance Program
{cont.)

= Must include the following elements as

appropriate {cont )

— Oingeing trainlng for staff,
PW Wiasicwator

— Faqguire contractors o be acaqualaly trained,
F Enginaering

— Equipment and replacemsant parls Invantoriss,
PYW Wastewater




h. Design and Performanca Provisions

¢ Dasign and construction standards and
specifications for new sanilary sewer syslems,
pump stations and for rehab and repair of
existing facilities.

+ Procedures and standards for Inspection and
testing for both new and repair.

PW Eng neerrg

6. Qverflow Emergency Response Plan

o At minimum plan must identify:

- Precaduras for fimely notification of primary
respongars and requlatory agencies.

— A program to ensure appropriate response.

- Pragadures for notifying authorities when publlc
health is jpopardized.

— Procaduras to ensure siaff and confractor personnel
aware of and foliow the plan.

— A program to ensure reasonable sieps taken to
minimize dlscharge of sewage e waters of the
State/U. 8,

PW Wastewater
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7. FOG Conirol Program

» Willinelude the following 38 appropriate:

— Implemertsticn plan for puklic educstion and culreach
promoling proper dizgosal,

- Mian and echadule to <iszoze of FOG ganeratad within the
service 20ea,

- Leasl aulharity in pronibi and idant@y maasuras for pravantion
of discharges o the collscilon systam,

« Requi<ement lo Install grease removal devicas,

- Auitharly 1o Inspst greasa produsing acilitizs.
PV Envirenmentsl

— ldentify eolleclion syslem sewicrs prone 1o greasa blockoges
and cstablish focused deznlng and maintenano: scheaula for
the samez. ldenlily sourca conlrol measures for thase secllons,
PW Wastewater & PV Environmantal




8. System Pvaluaiion and Capacity
Assurance Plan (SECAP)

«  Enrollee shall prepare and implemant a raplial
improvement program (CIP) that will provida the
hydraulic capacily of key sewer system clemaents for;

il Drywealher peak flow conditions, as well as
i) Anappropriate storm ar wet weather event,
. The Plan must include:

~  Evaluationswhara is hydrawic deficiency resulting
in 850's. PW Environmental

—  Design Criteria- (dfD) <
PW Enviranmenlal & Engincaring

8. Systemn Evaluation and Capacity
Assurance Plan (SECAP)-cont,

» The Plan must include (cont.):

— Capaclty Enhancement Measures- develop a plan
to flx the nroblems Including a schedule and
identification of funding.

PW Englvearing
Overall CIP schedule- develop a schedule of
comp'etion dates for all portions of the CIP not for Just

the problems
PV Cratranmental & Eng necring




4. Monitoring, Measurement and Pragram

o

Modifications

Enrclles shall:

faintain relevant informaton that can be used o
establlsh and prioritize approniiate SSMP activitles;
All Responalbls Partlea

Nonitor the implementation and, where appropriate,
measure the effectiveness of eacn element of the SSKP

As asslagued
Assess the success of the preventative maintenance

[AQGram;
PW Wastewalor

9. Monitering, Measurement and Prograin

Modifications (cont.)

Enrollee shall (cont.):

Updale grogram elements, as agproprizle, based on
monliering or perfermance evaluations: and

A5 asslgand.

|dentify and illustrate SSO wrends, including: frequency,
location, and volume.

PW Wastewater




10.88MP Program fAudits

> As part of the SSMP, the Enrollee shal:

-~ Canduct periodic internal audits, appromriala 1 the
size of the system and the number of 880's-at a
minimum of every iwo{2) years. Audit shall focus on
evaluating the effectiveness of the SSMP and the
Enrollee's compliznes wilh the SSNP requirements,

— Prepare g report and kees it on file, Report shal
[dentify any deficiencles with the SSMIP and steps (¢
cerrect them,

PW Wastewaler & P Envlienmen al

1. Communication

« The Enrollee shall communicate on a regular
basis with the public on;

— Development, imzlementation and performance of the
SSMP.

» The communication system shall provide the
public the opportunity to provide inpul to the
Enrollee as the program s developed and
implemented.

PW VWaslewaler & PIW Environmenlal

10
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Acronym Glossary

CMONM-Capacity Managemeant Operatlions
and Maintenance

SaMP-Sewer System Management Plan
WDR- Waste Discharge Requiremenis
FOG-Fats Qils and Grease

11
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S51AP Salf-Aodit Worlshoee §
Chapier & Pralibitiors and Picvisions = 8o chanpes nesded
Chaprer 2 Goals and Organlzational Structure — Mo changes neaded
Chapter3: Ouartlow Ermergenoy Responze Plon - No changes necded
Chaptord: Legal Autkority - Mo changes nesdad
Chapter 5 Fats, Qlls, and Groase [FOG) Control Program - M changes newsded
Chapter & Operation and daintenanee Program — Mo changes necd oo
Chaptor 4 Deslge and Porlonmance Provizions - Mo shanges needed
Chapter & System Evaluoticn and Copacily Sssurance Plan - Mo chanees nepded
Chaptar & Monitoring, Measurement, and Program Modifleations — Mo chamges neaded
Chaplar 100 358F Program Audits = da changes readerd

Chapter 11 Cammunicatlon Fregram — Ma changes needed

1



SSMP Audit Ne,i- Maren 2072

AL the tive of the first audic, Volume 1 of the plan, the appendices, wias revieved for
documents that required revision or updating. The foliswing are the actians fo e tazen as 3
result of thatl raview:

1. Appendix A- SSKP Organlzation
a. Revise and updute SSMP Development end implementation Personnel.
k. Replace Division Personnel Roster dated 7/8/09 with Uhe maost updated version

located at GifClerks/Radic Phanas, yls

2. Appendix B- Sewer Gverllow Response Plan and Decumentzation
a. Update and replace Agency Phone Mumbers-p, 15,
b. Keplace SSO Field Worksheet with the most recent version 12/15/1%

3. Appendix F- Excerpts of the Municipal Code of the City of Glendale, CA Related tn FOG,
i Insert the | 0G Ordinance, City erclirance no.5567 of Augast 18, 2000,

4. Appendix G Restaurant List for the Clty of Slendale, CA
a. Insert warking list from 2011-2012 arpual restaurant run list.

Appendix H- Sawer Trouble Spos Work (st
A, Add & muemo ta the appendix that refers the reviewer Lo
i Thestarage location of the electronic master set of manthly work lsts
it. The set of the 12 mast recent work lists lozated on the Crew Supervisor's
Office Doar.
i, Thres{3) yoars of program records maintalned in the Wastewater Section
office,

I

0. Appendix - Sewer line Maintenance and Inspection [orm
a. Insert most recent revision of the form,

4 Appendix - Restaurane Run Becumentalion
A, Addamemn to the apopendix that refers the revlewer Lo
i. The complete sel of fisld dacuments for the most recent annual restaurant
runs maintamed inthe Wastewsler Section Gffize.

Papel



SSMMP Document Amendinents

Date

Scction

Action Taken By Whom Notes
JxmﬂM !
Appended 7 _
3528412 Appendx A Revise and update SEMP Developmaent and I. Hicks Nex: Revision Februany
Implemestaion Personnel. 2023
Ongeirg | Appendix A Replace Division Personne]l Roster dated 77809 J. Hicks mos: updzted version
“oeared &f
Gi/ClerksRadic
| s | Phoenes.xls
April Appendix B Reéplace S80 Field Warkshest with the most recent J. Hicks
2012 version 1271511,
May Appeadix T Insert the FOG Ondinance, Ch 13,34 of the Glendsle M
2012 Municinal eode, City ordingnce 10,3667 of Avgust 1€, QOillataguerre
2009
ay Appendix G Restaurent List for te Cinv of Glendale. CA J. Hicks
2012 Insert working list from 2011-2012 annual restaurant run
list.
Aol Azpecdix K Sewer Line Mzintenance and Inspecticn Form I Hicks
2012 Insert most ¢

et revision ol the fommn.(March 2010)

()

RS 'J\;

QY \a



' Date Seetion Action Taken By "hom Notes
Amended /
Appended =
6/4/12 Chepter 4 — Togal | Append new document description 4.3.4 i
Authority Encroachment Parmit Agreement for the Operedon and | Qillazaguerre
Maintenance of the CVWD Interceptor Sewer Torthe
Conveyance of Wastewater in the Public Right of Way.
B Insert copy of document in Appendix D.
Giarl2 Chepter 5 - Fats, | Append new document description 5.3.7 “Amendment | M.
CGils and Grease | #1 w Chapser 5: Fats, QOils and Greaze (FOG) Cantrol QOillasagacre
{FOG) Control Program.” Inser copy of memo docurmenting Public
Program. Warks Department oversight o7 FOG program.
| fra2 Appendix C Lxoerpts of the Municipal code of the Ciny of Glendale M
| Insert “Amendment #1 to Apnendix C” Qillazagoetre
£/8/12 Appendin H APPENDIX I - Sewer Trouble Spor Work List J. Hicks
Created memo W refir reviewer to clestronic masier on
G2 drive and working and historical havd copy
documerts maintained in the Wastewsater Shop Crew
Offics.
G20/12 | Appendix L APPERDIX L- Restaurant Run Documentation J. Hicks
Created memo 10 refer reviewes 1o electronic master on
G drive and working and Ristorical hard copy
documents maintained in the Wasiewater Shop Crew
0oz,




Date Secrion Action Taken By Whom Notes
Amended §
Appended =
§:20/12 Appendix G APPENDIX G- Restaurant List- Creaied memo to refer | I, Hicks
A revigwer to electronic master on Gt dove
|
711712 | Appendix M Appendix M-Chemical Root Control Spreadshect- J. Higks ’
Created memo to refer reviewer to electronic master on
G: drive and to a graphical history of treamment
matntained on weall mounted maps of the City's sznitany
cellextion systemn located in the conferencs area i the
Wastewater Maintenance Shap.
| & 712 Appendix N Appendix N- Infrastructure Repair Lists J. Hicks
Created memo (o refer reviewer to elecmonic master on
G drive. Removed and disvarded 11718708 hard copy of
spreedsheet inserted at time of SMP aroation.
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Central Avenue Capacity Tmprovemant 'oject
Boypass Spill Response and Communication Plan

( Rev, 1£24/12)

Projeet Tcam 24 Hr, Phonc
Siic Surerimentont (Williams Pipe) Luis Avalos 805-857-1227
Site Forcman {(Willimes Pipe) Chay §l15-T35-3655
Construction Tnspector (C of G) Barhers Faranbavph 81 8-040-4337

(ool Ful, 1= Fels 14 Norma! Wk Hrs

U'raject Manager {2 of () Sum Moy B1B-LA7-5257

Operations & Maintenance Coordinaiors

Sz WV Mimnlemence Wouker (C ol G) Devud Merines, Jr.  362-335-7460
W Maimenance Supstintendent {Cal () Julan 1Ticks Bl G700
Sewer System Overflows

1. Flows of raw sewage Lion jppes within a constraction el that o nol Jeave the
teeneh are NOT consitdured B50's,

2. Any discharge of raw seveage (o e gelloelion sysbem b the street, a sidewalk or
tight of way 15 considersd an S50 ad nrust be reported 1o the Stole by the Cile

3. Shoukd an $580 coas du your best 1o contain il al the sile o prevent oniry inte (he
stome: drain system. Have an adequale saupoly of containment materials oo sile ai all

Times,
& Who to eall:

Mocmal Working Heors M=Th 6:20 Add o 4 'M vl Martinez, Ir.
Fri &G0 AM w0 3P ol dlesiginaled relie”

Aller Narmnl Working Howrs Al ofher limes lucliding W Malatenance
[Toliclages Seivives Despatch
A18-548-3050

C ¥ sershicks DocumoisWond Decumeni="Weslowalor Organizaden W TR Y el
Avenue Capacity 1 P Bypess Spill Kespome Coord, doc

=4,

T
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Los Angales Regional Water Quality Conlral Board

January 25, 2013

Mr. Stephen B £um WA CERTIFIED MAIL
Diraclars of Pubdic VWor«z RETURN RECZIPT REQLUESTEDO
City af sl2ndale Ceim Mo, FR09 2820 0001 8337 5525

Pubalic. Werss Departnent
633 E. Broadway, Room 209
G.endalg, TA 5108

NOTICE OF VIOLATION — CITY OF GLENDALE, GITY OF GLEWDALE COLLECTION
SYSTEM - GLENDALE, CALIFORNIA [ORDER KOS. 2006-0003-DWG AND 2003-0002-
EXEC, WDID NO. 455010385} .

Csar Mr. Zurn:

Thz Ciiy of Sleqdale ("Enrclles™ cpsraies a sanitary sewer collection system (Coollection
syslam™, ragulated under waste dizcharga requiratrants conlainad in Bala Wals Reea)tes
Contre] Board Order Mo, 2208-0053-D0002 Stalewids Senera, Vifaste Discharge Requirements
MDRE" far Santary Sewsr Sysbame CBS5Y, adoped by the Stete Water Resources Control
Board or. May 2, 2006,

Tha 2535 WD= containg waste d'zcharge requinerants and a monitaring and mpating program
far the opsration of the Enrallze's colleciizn systen referenced above. Wastewater cohveves -
by the Emallee's callsction syetem is suseepiible of cortairing high levels of suspended solids,
pathopenic organisms, toxic pollutants, nutriznts, oxygen-demanding arganic compounds, oil
and greass, and sther pollutants waich can degrade watsr quality end impeacl bzneticial uses ot
watar, and which are defined as wasias Jadar tha Jeser-Caologne Water Sualty Control Act
CWIE E 13000 et 9en)). '

Th= 35353 WWDR prohists any Sanitary Sewer Ovedlow ("SSC" that re=ults i a dizcharga of
urtreated or perially feated wastewater o waters of the United States. Fudhsmmare. the
Enrollae is required 2o report all 8208 ta the statew'de CIAMOS S20 Onlire Databass’. Az of
January 16, 2013, the Enmollee has reporfed one hondred bweniy-zight (1280 5505 In the
GINGS 550 Onine Database to camply with the 555 WIOR Amsnded Monitoring arc
Feporting Pragram (*Amancad MRPY, since January 8, 2007 (saa Exhibit © ~ altached].

Cin April 30, 7012, Jim Fispnsr, Water Resoomcss ConTal Freinssr with e Stale Water
Resources Cantra Board's Dffice of Enforcament, and Craig Blat, designated inecectar, under
contract to the USEFA, conducted an ingzsction of the Enrclize's collection system o eveluates

Ccgmpliangs wilk, the S55 WDOR, The incpect ot report s encloesd for your refarsnce [ges
Cxnibit 2 = attaced).

i .
Auailabla st
htpe:\chwgs. wetarboarcs ca.anwclwsairasd Only'FublcRapertS S05en, st reportboticn=critz:iz2eportid=sec_main

“daris FIC 1G4 Ak, Jimia | SAHECL UYZER, SxEcn™As O5asa

SrC "wwak dIh T, Eclle 220, Lew A.'ubh;u. SACIIIY | weescubdbe e e gusy Ll s

[ NPT T



Bir. Stephen M. £um -F- o January 25, R01E
Tity of Glerdala

You are hereby rotices shat the Errollies is in volation of *he Sanitery Sewer Co lection System
Order Mo. Z008-0003-hi) and has vialalad Callfurnla YWater Code CCWET §5 13380 and
13283 as follows:

A. Sanitary Sewer Ovarflows (S30s):

1.

&8585 WDH Sacdon C.°0 proaibits amy 520 that results in a discharge of untroated ar
partia Iy treated wastewster to watera of the Iniled Siabtes. The Enrolles violai=d this
mequiremen), by discharging untreated wastawater during sixty-aight &8 of e one
nundred twenty-2ight (128) 2503 epored as reaching surface waters and impactirg
waters of the State, as Ideetified in Frhibil 1.

S35 WDOR S=odon .2 pran bits any S50 that results in a discharge of untreated ar
pertia ly Teatad wastenats: that oreates g nuisanca as definad in Calfornia Watar
Code Section 13030{m*. The Enrollee vialated Sectica ©.2 by discharging Lin‘reatec.
wrastewater during one Furdred tweniy-sight (128) 350s reported sincs 1.I-a|"|ur:|r3r ’, -
2007, ag |dant fisd r Ex1ibiz 1.

B. SED Ftap-::rﬂng

Section 013w of the §55 WIOR requires each Enrolles to cevelon ond implemert ar.

Covenlme smergsr oy responas glan, Tre Enrdles inporporated the 3350 Progecies

and Cocumantafion Befesher inta the Owveflow Emergzncy Resconse Plan as a fiz ¢
meference guide. According to the S50 Frocedurss snd Docurnerdsiion Relresher,
figld fpterninatiaas pn sewage volure lost to storm dran systam are flnal. The
Enrollea violated Saction DU13wvi by faifng to correctly implemnent the Owerflow
Emergensy eepores Plan during the Apeil 16, 2012 530 & 2300 Glenoaks
Boylzvare by changing fis'd determinationzs or aowacs valume Ir:nst tz a3 atorm aran
thres days after the splll avent '

Amendec MEP A‘.ta:hr:‘nenth under the heading Metification part 1 reguires netify rg
the Ca ffarnia Emergeroy Maragement Agenacy. tarmerly knmar as e Stata Office of
Ermamjancy Sanicas of OES, the lecal hoalth officer or directors of anvironmentsd
Fealtt with judsdiction ower affecied wister bodies, and the agpropdiate Fegioia
Watsr Quaity Cortrol Board wittin twe (2] kows after basaming geare of the
cischame of sewage thal rasults in & disciarge to a drainage: channsl orto a suLriacs
water. Tha Enrzlles violsted ria rsquirement for at least thres S50 by milirg to notiny
tte Callfarkia Emargenay Management Agancy within tae houre of 2 discharge to a
crajnggse channel or tooa suface water. The thrae speciSt S50 events identiten
curing the inspastizn are as follows;

a. On Jancery 12. 2011, 8 S5 ocourmsd at 525 Cavanagh Foead woich |
resubed in & dischage of 2,357 oa loas The Enrallee was rotified of the
spill &t 135 pm and the GES wes notided at 524 pr.

b, On &g, 4, 2012, a3 550 ocoured at 637 Cannon Drve which resulted in

the discharma of 100 gallonz to 2 o aewar. The Enmllee was notifies of

tha spiil at £:40 art and tie CES was notified at " 21& am.

On Move nbsr 7, 2011, 8 350 acourred at 3324 Cral Way which rasulted in

the dischzge of 224 gallons ta 8 swonn sewsr. The Enrolles was notifec of

the spill at :04 an and 12 OES was notified at ~0:31 am.

:::I



Mr. Swegiea M. T . -3- Janusry 25, 2213
City. of Glerdae

C. Operatiens and Maintenange;

Secticn E. 1 of the 855 WHRER recLires a capy of the ceneal WDORs and the sartiisd
Sewer System Management Flan °33MPY) to be available fo =i sanitany sewer
gysem operating and malnienance perecnrel a0 all times. During the inssectizo,
when tweo sanitary sewer sy=tem asergting and maintenanes Teld craw memoes
ware asked whathar they were familiar with the S5MP and its conisnts. they
raspondad that they were not familiar with the S5ME or its contants. Ths SSMP
igludsa a plan and scheduls to properly Manage, cperate, and meintain 2l parts of
the sanitary sswer sysiam. Tharefore, the Entollee violated Sedicr B by faiing
maks the 35MF available to itz saritary sewer systerm operating and mainterance
prarsanasl.

D. Frogram Salf-Assessment;
Boctian D3 of -he S85 WOR raguiras the Enmallee o sanduct pariodic intermel
E3MF Program audits evaluating the effectivenase of the SSMP and the Enrclles’s
complience wita the S3MF reguiremenis swery twz wears. I addition, @ repor
[dantifying daficlanclas h the S5MF and ateps ta<en te coTect them must be
preparzed and kept on file, 3s idertifisd in subsection 015 of the 235 WOR. During
the -nepection. ths Errollzs was unabls to produss any avidence including 3 report o
indicate a formal audit was conductzd by its =taff. Therofere, the Enrolles vialated
Section OL13.% dor faillure to conduct a fomal sudiz of the S5SMP and @ Jave the
required report on ils,

E. General Areas of Concern:
Saction 0.2 of the 558 states thal tha Enmlles shall proparty managa, opa-ata, and
maintain all parts of the sariany eewer aystem awned or cperated by the Enmollee,
antl sha | ersure that the systam cparators including employsas, contractars. ar athar
agents are adeqdately trained aad possess sdequate knowledge, skillz and abilitiss.
During the inspecion, it was noted that: .

a. The volyme of L1z sewags spill that reached surace water, drainage charnel.
a° not ecovarsd fom the storm drain decumertad in tha S50 Aeid
Warkshoot by the Jield crew ai the 280D Glenoaks Bowisvard spil losalion on
gpril 15, Z0i2 was revised tree days after the spil; event by & Wastewatsr
Maintenance Supenvisoer. Feld 1aws wilth majar fiadings such as sewage spill
wolumz discharg.ng intc the atorm drain. drainage channel. ar sewage spil
thet reached swrlace water ane -nal ahd shaulz pot ke revised aftar lagwing
ithe soil locaticr.

4. Ths Errollee’s ugss 3 paper-besed recording system for ite daily callection
syetem cleaning oparaticrs. Infermation frem tha paper-based records was
ot trarsferred to the City's Comoutsrized bainfenance Managemen:
System. As & result, if cisaning history or Closed Circuit Talkvisicr (ST
rfarmation wene reeded durng an emengetcy, a physical search of che
capar fles rmis. be conducled to locate the paper-kased recorcs and relaed
SOTY video.

& A aomtradiar Aired oy the Enmlas caysad a backLp ento a private property a:
a Sear's retail store located at 241 West California Avenug on Merzh 24,
2012 Mo svidenos was prasarmed guing the inseeclion which demonstraed
the contrzcta was trained or. the Cvaflow Eme gency Regponse Flan or the
Oparation and Mamtenarse pragrams witn'n the 52ME. .n additian, cha
SEMF doas net include srocedures ta ersua that cortracter pessonnel are
appropriately mained Tar an sver.ow amsrgency.



Mr. Stephen M. Zun - - Jarmgary 25, 2013
City of Glandale

4. The Owverflow Emergercy Response Plan doss nol include procscurss o
gddrese crowd contrel ar identify metieds to snoure the public 19 protectsd
from raw sawas e orerflouts.

You are requiréd 1o e ishaly:

1. Ensurz full implemartation ot al! required repading requiremenis centainsd in he
Arnardad Monifaing and Reporting Proegram;

2. Immediaily implement corrective and preventative adtions ta bring the Enrclles's
o lmclion syetam inke corrpliance with he Santary Sewsr Collaction Systern Qrder
Mo, 2003-0003-CAN0;

3. Submit, by Fabroary 25, 2013, a report to the Regicnal Board detsiling e
coTective actions being laker to bring the Enrclls='s sollestion aysizm inic
sanpliance with the Santary Sewaer Collection Systam Order Ma. 2505-0003-D4W/0.
Thiz rezor should address the vinlations cited in this notice a3 well g3 the ‘Areas of
ioono=rn’ listed in tne sttached inspaclion eport. The reppd must be submittec Az a
olf via amall or a compact disc to Ms. Pansy Yoan, 3200 4" Street, Suite 200, Los
angeles, CA 20132243, oyugn@waterbearca.ca.gay, (213 E20-3367,

Pursaant o GG § 13350, subdivigion (e}, the Entoliee is subject to penalties of up to $3 000
for each day in which a violation accure 2r 0 for each gallon of wasts discharged, but e
both, Parsuant o CWCE & 13586, the Enrollee i2 subject to penaltiez of up w0 S1C,000 dor sach
day in which a violation occurs plus 310 multipliee By the nurber of gallcns by which the
wolume digshangsd sut not ceaned Lp excesds 1,000 gallens. Tha Regicral Wiater Qualiy
Control Board, Log Angeles Eecion (‘Fegional Board') mey refer thia matter 1o the Attarrey
A5ensra. far judicial erfarcamant, The Regioral Baars rasaries its rght to tae any onforcorant
actions authoized by e

If oo haws any uesticns regarding thia mattar, pleaze call Ms. Panzy Yoen at (213) 5208837
pyten fiwatarboards ca.gov of bMr. Hugh Madey at (213 620-5837% hroarleyaaterbnards. oa.

LES

Sincarely,

Paula Razmugdscn
Aszsistant Executive Officer

Enclegures:
Zxhibit 1 — City of Glandals 5304 ]
=xhibit 2 —Apidl 30, 2012 Saritary Sewet Collaction System Inspecion Bepart

o vig el only]
Yo Jim Fizcher, Stats wWatsr Resouncss Contral Board. Cffice of Enfercsmens:
nir. Oan Hardgrove, Sity of G sroalz Public Warks Depatmant Mamtenance Services
[dhardgreve@ci.giendale .ca. Us)



IAHIBIT 1:

LClty of Gleada e - Glendale Ccllectlc 4 Syszem 550s

(s reperes 0 CAOS a8 of 11187 005;

550 Volume of Hcluﬂn;e al Yalume of 850
Ewane 1D Start Bate and Time 580 mdlress City Lt I - Reaching Suilage
Category (2allong)= Recoverad Water (pallonsp®
. {gallans]*
Rl 52 CE:.E-gnr,- 1| 1f&5m07 125500 1 0sChaey Chass Dree Lilendale 130 H| g
F15a50 Category 1 | 32002007 102500 17134 Chewy Chupe [Mabwmay [Glendale 5 ] 1]
745851 Categored | U5 2007 1904500 315 Luu've Sl Gl ekl e 5 a 0
540135 Category 1 | L/8/2007 8:00:00 1335 Carninite de fs Exzre la |Slerdale ] | a
f47e71 Categore 1| 3072007 L2.00000 120 Codar S-rest o |Slerdale  za0d | E00 2,500
£45101  Caleenry Lo 3002007 14:50:00 133 Chevy Chase CGr. Driva Zle-del _Gd il 1
218286 Culrmore 1 J/R080000 sU0xn] 5300 Keaneth Koad Clacdel= 1,500 0 ! 1,355_
E4BI5T Catcasey 1 A2 2002 11000 (501K addingson oz landzle ETHT 0 4
FIDELT Catepors ] APLON0T 10500 |95 mverdals venue lilenszle oo &0 o
-n,'-,__.-j],’l_f-;'_'l - Catzgory 1 RAS200T 1:00:30 |1 RaF vanderbill Pl '_-:_-:Ien-:t.:le NG ] g
=E0756 | Categoryl  S/6/2007 15:35:00 |11 Caoniznshla Dn e Clensele “nG i0 0
FE1n?s | Catagory 1 EFARSEDGY 11:15:00 (3101 San Juericl Aver Clencile 200 P - 1 4
GEFadn | Catagonyd  &71E/Z007 12:E00C |536 Lubc o Dl Clenoele oo ] 1ed 1a
CEARIE | Crtegosyl  EFIR/2A07 24010000 | 1101 Flowe: Strect Cendsle T 2,27% 1,225 1,255
ELA5S1 | Colsperyd  Af1AR00y 9:i5:00 1351 Calum sia  Glendzle | 250 30 c
EE4GE | Cotegoayl 7085007 21l (3251 Buckinghaim Kosd clendsle . B o0 5]
EECZ3L | Calegeryl B272000 1n3mCd (510 Cavznagh Road 1z endema i 1ac L hTai]
ELEE70 | Coloper 1 SfRdaidls 21560 |151% Ard Bevan Avesue Cendzie | 14 T
£EE34T | Citegory ] RAGRUDT OML0 3523 5alrt Llizzoet™ load  Clandale | ous” | avs 750
£r8080 | Cetegory 1 /182007 A2:20:00 |67 Cravy Crazs Nlve Cendre ! 1sc ! 7@ 133
ELETIE Catugory] BUAPEOT 1355000 1537 Inn Dr wF L RhdaE | hHIN | KK 2
ELGO0E Cateacryd  S/A4/2007 3000|7935 5L Grepary Reged Gendee | 30 150 150
eL/A%Y Catsgory 2 571272007 11;30-0C 1455 YWerdhsa Larna Drive G eridiy 20 G C
ST Catsgory 1 SS1ESZ0CT 12:00:00 | 2100 Brovdvicw i = unids.n 451 1 500 A0a0
P04a97 Catsgorgl’ IUSA20UF So1a0d (135G Cordosa Drive a.ends o 4ac 11 I 120
OGO Catezorel  LO/MA/200F §:00:00 (508 |:a0el Strees G enda e 20 - 1] i
FOGGIG Calegory 1 LUSag2o0s L0ea 16090 Royal Boulevard G enda e 00 1 ST
FA7A50 Cilegeny 7 APIRSFOOT 21500 |19 Horth 1zabel Srast i endae Y u fn
FUTEI7 Caleacrsd 11,7 0/3007 9300|2501 Hal 1ster (i Rnda e 1,781 T - ava
_E‘l:ITE 16 Caligoers1 1701 52097 2100000 |SC0 Coleiado STreat Goenda e 12,0000 Z4na 10,0003
7078L7 Cotezoryd 117062007 7:20:00 1317 Obelir Delve Goonda 7EE 0 750
FOTI36  Catvgoryl  E&R44I007 2330000 |220 Glencole v ue G, erida. .30 7,500 z
fUH113  Catsgory 30 1Uf2S3 00T 16350080 |17 21 Mer'n 1 Siive 13 crida. e 1ar : o
SOE841 Categoryd 1571002007 2020000 |6H Canvon Drive - fiendae mac __ &ac L]
SOUEAR  Categcryd  1:i/le/2607 11:00000 (3041 Chowy Chase 2 fa.ondac 58 1] S
AL CAteFory 2 5257200 1w (1736 Ala wa Drive Glendale 10 0 C
FANENE Catracre 2 9f2h 2000 Zoasiul (1350 Rdelwc o Droe G'endae 50 o L
EMEEEY f_‘étegc-r,' 2 BAA12chy i [5G0 Arch Place G.enda e 10 1] L
7831 Category 2 971005007 R:DU [1329 Elr Avenue G enda e 14 1 e
FUMA8 Categoryd  TACARGOT BF300 |1Ad0Mellwoce Orive  Gendae | S0 O 0
TI0453 Coregony 7 | TLFAR00F 150000 |445 Mt Carmel Drlve G enda e Eln F0c 1
TIGSS4A Caranrd 1 i JESAMOE LN AT 1117 Al BR AuRnL s Gl e FRiH H 750
FLIG2E Caovanre 2 TAS72008 TECDOC |RETT Goor e Eone Gopda e 100 ] n
711533 Categoryl LRS00 DLGDOC 4327 Son Cercwule Raped L endae <20 J 430 '
FI21E L Cwovmoredl  Z/ZCSRO0E 94000 [AEED N Drvy G.cndale 45 g a5
712309 Cazespry 1 EALAAEOS 15: 0200 (1705 La Floies DEwe Lendale E 0 |

Sage ol 3




EXHIBIT 1:
Cly af Gleqdal = -Slzczle Collectlon System £590:
vas repo-ted on WS Csaf 27146/2013)

50 Yolume of WJ::E: of alume of 550
Fuent I Skirt Dabe aod Ticne 350 Address Cily 550 .Rl;,..,u:_.lnlut Surfaoe
Loty : falions]* Recovered Vst fglonsf®
£ I:g-ﬁlr.\.n'\,]‘t ' &
F12227  Colegory 2 | LFEW/2008 3130000 |59 Glusteac [vive - |[Gendse_: 244 a T
V13892 Cilewury 1 | 2/55/2008 150000 [1231 Mere a Drve G.ends ¢ 370 a 20
J1HD Celegory 1 | 2736/7008 Z0:18:00 1900 Shere: Lane Gendae - &G E 3
#1971 Cetepury 1| CRSTGE 114000 1300 me ng Avenuz __ |cienda e EU0 W gy
"2154E0 Cotegore 4§ 3FE000R 321500 (1500 el Vala suenLe Glenda e M| a0 T
713E93 Category 1 LR EOGE 20000 1617 1l rjgpwa'-.' Urive Glenda e Aui 100 50
715537 | Categery 2 | 4/3/2008 GOCCD 1554 d emond Read tlendate o i 0
TIEGS | Zatagory 2| S 2 20CE G0N0 [Nasminth Road Glendale 110 i1 I}
716087 | Catagore L | S/9¢20CF 210000 |75 Tl ke dlendale 1w 2l an
715955 | Catagory 1 [ 5/4020CE 13018 00 |30 Chowy Chisu Driv: Glendale 1,000 0 7220
717017 | Categorv L | SPS/2008 9500|2225 Gl uaky Baulevi Gkl 34 a 34
F1T023 | Coragary 1 i SfRSA00E BUC D | 3200 ve-du 2o Road 13l sl 110 a0 B
717203 | Calegory 2 | £/28/2008 0:00.00 |Roads End  |giendal: 50 I
218402 | Categors 1 ¢ 5/39/2008 111000 1420 Centra. AvEnue Glesdals 12,748 17,748 a
Timoua lCetegure d 6/2/2008 0060|1771 Oakmart Al ndale 5 oo, a
w14eel Cetegorel  &SFAI008 LGS0 0D VErlgs Road til=-dal=z £ Zsul ! b, AR
78951 Cetegoryl .,;1 5/2008 24400 |[Ke-nell Frad Glesdale  1um pee [ aas
Frdiae Cetegoryl  E/2s2008 3500 400 Ko puon Road wale il Wy [ 175
F2IETT Ustegory 2 BSA0/2008 101600 1300 1400 Alle Averer Aale - dale I3 . n q
727085 Categoryl  100H/A00E 11:0Cod (3500 Cliften P ece el 2 0 : an o
727744 Category2  1C/B/20088:42:00 2815 Chavy Cxase Drive Drive (5le-duls z0 15 K
328263 EETEE-;:I-F:.' 2 L0M25/I0CE 155000 (3151 San Sebris Averue  Gle-dale 240 240 . ) _
730034 Celegory 1 Z0/29/20CH 130000 | 124 Crascent J ive Glzadalz 73 i 75
50310 C;tegnr’,:-:-; 1352008 150000 |b14 Glenendaie Ter-ete _ |Slendali 3 4 ;
FAORET (O lopAre 1 15 SHSATR TR (540 Arden fwa nue alzndale B 0 5
TR0EA7 | Culemnry 11777 472008 L0000 3520 55 Ejzabeth Road 5lendal e 2,500 1,413 _O%7
SHL0ET | Colegrry 7| 52020/ 2008 1201000 ..&l l: Bl Mwanue Glendale aac . d 1]
33023 | CulcAo-y 2| LA2GH2009 23:00:00 2400 Sracelans Wey Glendale 20 i} 0
TRA105 | Catzany 1 22450 TS0 21401 sroadvlsv. Urve Llendale 1,00 LA 18
#24413 | Catepory - | 272572009 16:00:00 |£380 Lauderda’e Ave e Glendale 228 | a2 13
D 7aa550 | Camegosy D | 3/2/2009 B:54:00 408 Speree- Sliool Glendaie 1,100 e e
73RGET Cazegc:y 2 | 542143009 13:40:00 | 535 Brog dweay Juulevard Glendu e 100 " 1l
1734771 | Lategory 2 | Af30L0L 210100 (219 Hsmingtor: Foad ~_|Gienda.y 27 Q J
744450 | Categeay 1 | H/S/I009 Y000 | 1400 V3 2ne Crive Jendae 555 o1 177
240300 | Gaegery E “Il.',‘-,.",i'|1,-‘:J a1 hadieod | 1200 Ya basso Yeay Glendae e o a
TALIEE l?u.n:;-:c.-:-,-';?' 1l3-"25|.-'"7-'u"l'3 "3 EM (110U ko Aot Le Glenda e 1z | 5 a
2ABE3 | Culcacy 2 | A0S 2052008 208, D.':I 1551 @randulaw Svens e tilenda. e 1s i} |
746796 | Cazeacy 7 | 1171172009 21:00:00 [2301 liclhster Terrace Glendae 3 0 &
G248 | Cazvacry D | 117152002 5;20:00 273 Worduga Rl d 4 G ehclay 3,064 1,234 1
ABEEY | Cazogooy T | 110172009 1105000 (1028 Dl arica Avencr Gendae . 173 0 1
AAMA0Y | Cazegory 2 [ 20202000 2100000 (S LEE Dragonlly St Gonds e e o ]
[ aud1z Cazegcry 2 | £f5/2020 1100000 1700 Be Aine Jrive Grndze | £ 0 .
[ 7ausa | Campacqy 3 | afEe i010 17 80:00 |37ET Locserble Lana G ends.e | S [t | a
[Fariois | Cazegoey | 30272000 1304000 [130 Chiowy Coese Drive Gendse | 1300 1 500 -
| 73341 g ras excryl | G/l172000 90200 11368 Bruce Avenua G.ondsa 150 | 145 a
ThaOES CATEESry d | S14SI010 A0 0tUn 1700 Sieiita Drivs ___ .G.endsia gac 228 I

Pape 7 2F3



EXHIRIT 1:

Jizy of Slzada o- Glendale Tnleetlon Seaters 530,
(zs reported oo CIWOS as of 1716720138

. | Volue of vorleimy of volume ol 550

Eveat 1D 550 Start Date and Time 550 Aderess Cify S50 350 Rosching Surface

Catezory . [rallans]* Rusuvorud -'Water (gallans)*
o - {zallons|* :

TIRE35E | tategory 2 | T20/7010 85300 790 Lynn Dlve Clanda'e GEG 47 n

T755827 | mategory L | 27372010 &50:00 1501 Ridgevew Dobe  Cleadae | 2025 ] 7
750875 | Categore 1| &/2572010 63000 1200 Sl onuaks Gl Boulevars Cle-ala g LEO 15 1E5
757150 | Sategars 1 W AN10 1EE0C0 Canada Bo.levasd Cle-da o 350 175 1rs
73E03 | Crlegare 1 | 13/35/2010 11:08.00 1111 Afr bWay Cla-dae 1t L 2L
753123 | Totepary 7 | 14272010 115 U0 S4156 51, Elizaboth Rpac Coodac B0 o a ]
sqins | Celopare 1 | 1205030094500 1400 Nlodraza Drive_ 1G.@ndae e 1D 55
JELINT | Cetepare1 | 1AUA1 BENNAIG 6y C2vanagh koad G.azdaie danil b Aa 150
s1aLs | Cetepgary 1 | 17159011 105500 632 alaxander Sreet G.edale v R T T3

_FI}; Lo ':ETEEDH' 1 LAAs42001 710000 __!Ei_[_i-!f:_l-:@nn-ﬂh linad G.erdale bEl . | N TH LA
TEIS0I | Cetegorv 2 | 1A25/2011 LEHED 1415 S die g Lane j.erdale 71 i o a
FEAIn | Cetegory 2 | 271272011 1000 3375 Chavy Chase Orve " |derdale 2o 0 195 | o

784230 | Crtegory 2 | 3/12/201112:15:00 3100 Glerrrest Orlve ti.erdale de T Tan n '
704e3% | Cetegoryd | 3A15/2011 PA50D 1004 Lirdun Avchds | Gleodale 12,700 1,340 T,1001 !

D 7eEz0d | Dategary 1 FIE/2011 75500 15953 Raymone Sveiue 1o il 1,500 1,750 750

- I8 T:;.tegnn.' 2| BSZGLULE 131D 1110 Cazalina Coiwy YRy 5 7 a

CF7AA7n | Nalagare ) FAEZSA1L 9:1me0d A0S Spancer Hrest Vi 17 | 0

. 77 1475 [ Talupnty 1 H.-';'.;i,.':;tllll 1E.ca0 1100 hountain Stoass iCie-dale 1000 200 LN

{71554 | Citepore 2 | 1401 TIN50 1530 Rare o Drlve [Cia-dale 7L a )

i ¢ty | Categore L | 10/20/2000 1759 08 1302 &io'f ¢ ub Dree Clerdaie il 280 2E0
Fr2g92 EE_rtEEI:Ir-.ll SASTSA0LE Aandnn 33ESCrall way __.I__-I_n_a_“dai_e § L2 L 2
74738 | Zategory 2 | 11052011 103500 750 a0~ rth Road ‘Gle~dale 41% 415 i

|_T":'45b3 Cetagory L | 1272702011 §:03:00 1200 Cov urnbg Avenue leedae . LA 1z BOME

@;‘_-_EL_F: Catapory L | 127312011 14:30 0C Pacilic Awunus Cleilaly aoc 735 o
IEHAS | Uategary 2 [ 1AA0¢ZLELS Lévaw® 10 Dol Monte Driec e dale 23 23 L

P27 | Detepory 2| BSAESE0LE LAS0:G0 200 Calitorsia Avemue o Cledae 75 75 2

[ 779577 | Category 1 """51,-54,-'2u1z e €37 Cenyon Dnive zlo-dare 55 - o
FEQZ2D| Dulegnre 1 AMTRFPE w2 2200 Slsroaks Bellevard Cla-da e _iE o 0
TEA0% | Categong ¥ Q‘“T-"E,."?r:’l.;? FIEELEY F 10U vrage:-fly strest cla~dae | 5 ) G
711684 | Calopore 1 | 5/25/2715 8:31:00 2840 Sleroaks Batlevard.  Glesdae | 5300 © ' 4,620 £50
752507 | Catepury 1 | 6/23/2012 Z3:00:00 100 Caloraza Jaulsward Clenda.e a0 AEL 150
256086 | Calegery L | 50972072 1000000 3354 Thalig Shizel atrecer] 305 13§ FRTI
dRAYLE | Categore L L0F1E/201E 13-25:00 534G Crowe Place clendale ¥ s _oohE
Rs33L Category i LOW222003 0052000 RO Sl Ay Cleneale Ahkil 20 An0
VEEssh CabEgooy D 120002002 2S00 275 Kenoweth Reac _ Eleneil 50 QR5 25
THY1RS Catsacy l LEARSR0LE L4230 (547 Canya Drivs Gl ong il 140 ik | N7

TOTALS 114,115 43,724 | 2o, 372




April 30, 2012

Sanitary Sewer Collection System Inspection Report

Exhibit 2



EPA Rogion 1X and California Water Resourees Canttol Board

Sanitary Sewer Collection System Inspection Report

g gm— e

: Crllertien Syatem Nare and Locsfion Encry Date Perrnit Effecfive Dot |
! Gike ol Gledae Colecian Sysizm LIENEDIE SI2I05 l
533 . Bosduwny Runr 309 Entry Tirme il
13 cn=ale, 54 91203 ML)
oreler Nnmbrr WIHD Humber Pennlt Bxpiratiar. Date
Ao00E 2003 Swe B 00900 EXEC cEEO1I5ET
Nameis) & TIHa(e) <f On-Elte Rapmsantalivals] Canlact Infemiation Kolified of Inspection ¥
Mz ice Ol atagzerss (or. =ne. Pam Specialist Fhare. (& & BIT22-£ =] ¥ea
Jalir, hicks Midashoaziz- Plainmerlce Sosendear EArAil: pwilataz sTefe £ sdas saus L e
Manta, TIHe & Aidrass of Res ponsil e QMicial Gotact Intormiation LMfficaal linntactad T
—an Hardgrzes [P, Wainl, S sioss Acnir=laln Phore: 58] bedd-aus ' . D T
e W Chieey Chassu Diive E-rail: drargraenfint phadas maws | =] M
Geidele, TAT1E04
Ires poctons ‘ Presenled Credertiala T
Primary:  Tralg Bost (RS Znvimorme sk 2LG) ! ] vee
: [ Mo

Chberls): m Faoe (2aie Waler Rescurses Soilmol B2ar.,

Wit her Cundi By ab e Thae ol H1e Inspactlon;
SLnny; 1k peoErs peSc pitat on

Repoidng WWTE Infarmation

Wl Pecaralor =497

Mg Hvperon igskeegke | restmna sk sl Letdea

NEDES Moo DG 108351 and SAQ053353 ressaclvale
Crrarelaw of Arass Evalugted Doring Inspection
Y ARSI W fagmary) o= Vosaiiiaaior e A = N Chaluaiied
. B0 Lslury: L Qpsrstiz g & Mairter=nen;
580 Report.ag & Cacarmantaton: L Lroor e Totgetn § Respw 2 Fan, &
Lzgal #:.chadys & Fiais Cortol Frozam 5
Seern Ges g Mapaoag: S Amaear Solfsteseriees: L

Frapue? By Traly Elel (1% Enror merel, JLIG) en Wsiine ?

Ravlgwad B Ka® 4L 43- [5G Srvirzresata’, 11SS o Bl222072




U1 M, 453{M 05808
YiOR Ordar Mos, Z00E-QR0EDWCE 5 I00ER0Z-EXEC

Marratlve

T st G0, 2012 & USEPA conracior ingpecied ihe Glendale City Coilection Zvaiem ' Gleada 3,
C&4, ischargoes ren the Sily's collectn 1 awste~1 AR requtetad by the Saritary Savear Systar
Yiasts Discaasgo Faguiraments (GESWDR; 2Q00-C 530 and its acconpanying Amendsad

Mz narig Plen Ordar Mo, 2008 0002-=xXEC hareafer Amsnded WMBEH). The primary or-sits
rap:esalathee was Maurice Onlstagesrre (Sarior Enviraymenial Frogram Spacialist) and the
gddilivnal on-alte cepresentative was Jokn Hicks {Wastawebar Malnlenziss Supety soi.

Toe pdrmary goals of this ingpection ware o gathie tecessay iomgticr for corplianoes and
snla-cemort pUTEI3es A3 staed nihe Conpliarse and Coforzenert Flan for the Sanitany Sewer
it avy Redicction 2rogram noelsd oo e Sariony Sower Cyedflos Reductior Program welbsis
and o cvaluate tha effectiverass o conlrols Leed by ke Sk to provent dizchangos as arahiaied by
the Cloan Water Aot [(CWAs) Toe inspecllon cheorpagssd onsite inspections and subsequent
ravicyy of nerting 1t sewer system infzemallan, cluding rovicw of Seser Svstem Wenagement
Plars (S5hFgi; aintenarce, cperslicons, and managemsent astivides, Sewsr Use Ordinance;
finznzial inforsticn; and ather aieas reedac, to vorfy the Ciscrarers compliar oe with all
reqriremen: 97 the SS5WLEH, Insluding offoits to eliminsts, redace gndior nitigate rantary seawsr
awerlaws [SE0s).

The Stade valar Eesol:zes Cortiol Goard (Stae Wwater Sannd], Oifics of Entorcarnznl sad
paricipaing Hegional Water Suolity oo Baznd (Log Angalas YWaler Soard) 5 e cowluclng
sompliance Inspoctians of soeer collecdian syziems. The inspeclizne ae being sonducied as part
af Lhe corrbinad Waler Socnls erforeement sspnnsa to wvainily copliaros with Wasts O scharge
Hogulrements f2 - Saniiany Sewes Gystene, Wiate- Qualily Grdar oo 2008-0003-00W%8, and itz
irccrparated emendad Ravisoring and Reporing Fropatre (horcafor aofzonod 1o oz 553W0R dhe
gosonymmn for s ferm Se1ta~y Sawar Systems Wsste Jlzchargs Reguiraments inWaler Board -
vernaclar) and amsnded MR

The col’2ction system is rega 2iad undar the S5SWDE (2006-00535-0WE and assaciated
ariended MIF [2035-000G-CHCG:, whizh requzes 2ll pualic 2gencizs that mown ar oparse 2
santary sewer sysls o oo pcizod o mors 1an ong mice df pipes That convay waskewate tooa
publich pyred Dzaioend lecily 1 epply to e Stets Water Boad for aove=g=s under tha
SEEWNRE. App ivable public agencies were reauined to fie 3 Nadics of Intsmt [N for cach
indiviring! senilay sewer collection systen cwnsd er operstad Dy the public ity by Movember 2,
2006, Sale water Godsd records shove thar the City of Grendzle Tilee an PCT eill Lo Slels Wailar
Roard to gnroll *Glendale City — Glendale City Sol'actiz Syslem,” whish aves gssigued WD
#4S501035856 by the State Vi'ster Scam, 2%ective oo Aaril 7, 2008,

Mo pricr nspocticn of the oollactfion system has heer anndlcied oy aloer e Ststz YWater Beard, ar
tha Lo angelos Womer Board .

System Dverview

The Zity of Glenda'a (Ciiy) owns 37d operates the Glancale Dite Solectior Systema, 8 medior-
sized sanitary sewer scllectian system thet sawes ta enfire anza of the Gty of tlendae | 25
Argsles County, Calitornis. Seware s convewsd by the oo ect'on 2ystem o the Dty of| os Ancrirs
and iz o traiely irealed at tha Iyparen Wastewate: Treatm 2t Mlant which is ravres] 200 cparaled
by tha City of Los Angelas or 23e Sleadale Water Rec amation F ani with is jointy awned oy tha
City of S endale znd the City of _os Anoclos,

FPsiga 2
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Aoordiag to e Cidrs "Gallaction Systar GLeslichngire® recuired by She SS35W1IIRE, 1ast updated
[yt City 51 Movermba- 10, 2911, @ confirned denng the 2aspection, 1he collecticn aystem
sxmes an estimated populalion 27 appreximatety 207 000 rasidents, snd sontzing 230 Milas of
(rEViTy gewiers, na ferce maing (pressurzed sewers), and 23.000 |aieral sewer senvice nonnedicns.
Ths Siiv doss nol hawe owne-ship or maintenance -espona’bilifies of ihe l2terals giher than the
anints of connecioe b ks main 2ewers. The Citg's oo'lsction system has risoonecly erxps-iences
Historic ane poricd’z 22303, some of wi'ch ars viclztions of thz S2EW0A, where Lntrealad ar
nartizlly fraz'cd s2wage rezchad surface waters, hased on informadian soitliad oy Siiy in the
Celkama Ikteg-ated Weier QL3 ily Systarn [CINCS),

Inspectton Timeline

Time ~_Inspectien Activity/Task . L
700 A Aridrad acd e ns aod Spoaing Statcmorts o0 Openiag Corfeence
750 AR Collection System Dverview @t 1ha Ad-ibls ratior: Building
1026 AN Palrilerancs Shop Recorcs Faview
150 Fil Field Aclivilies
400 Fhl Addlional Records Seviaw 2t The Maintenancs-Shop
430 PM _| Clagirg Mesting at the va nlarsnea Slop :
: - ENOFRM Cxitas the Inzpection _
Major Flndings
E50 Hisfory
1, Stats VWeter Doard Drder 2076-0003-Cy5, Part 0.1 steted thal he dschano of untreotac <r
parialy teated wastewater io waters of the United Stetss is pron.kited. Eascd on o review of -

the: 530 Fiiklic Reaort generstad fram tha SAEE ardlae repoiting 2yston, on Tve oocasions
bolween Apd 300 2211 and April 30, 207 E untraated wasteviater was dischamed By the Ciiy o
waters of the v ted Staes. Referto Exhbit 1 lor Ihe SRASE Wioaaiions Mep s which gives
det3lls of the S50 dischaross, | ho Gily repated cischarges to surface waters of 200 galdons on
Juaw 6, 20 TO0 g3 lons on Seplomanr £5. 2077 230 gallons on Seteler 20 2011; 224 gal ons
on Howernte 7, 2071, anz 308 galtaas on Cecencber 21, &1,

2 Sigte Waler Boend Ordor S006- 2003 2w Fat ©.2 ors 1 aits ihe dischango of dabsaled o
nart 3!y treatod wastewats - that oreates & nrsancs 55 d=0wd in Salifor i@ Wakr Code S2ction
1A06d MY, Based o1 a -evizw of the S50 Puk ic Repst geasaled hore Lwe SHAGE enline
reparting systam, 1189 ecessions kelween Sl 30 2017 end Apell 300 2012 wrtrezted
wzslewatar was dischan;2d by the Citw from tha collecion syslem croglng a ndisance such as
lz ba patemially injrriocs to Seakk and fo he oHenslve to e sensce. Refer to Exhibt 1 for the
LIS Wis' atiowe aa0r which givas delal: allha 555 diszheges. -

250 Reparting & Docymeniation

1. State YWater Soe-d Shdsr 20UE-U0CE-DWICH ZEr D113 wi renuires that rach Envuollae shall
cl=valap snd irmpismant an overf.ow smergency response flan. The Cily develoded ar, cvarfloy
eMargency responsa plan and prepared fie d ‘onne and stendsre procedures Lo imolament that
plan, Aecord no to rrardaws wit the prirany or-gte rearesertative mrd -ielt crews, tha pias
and procada et wers not fal swed in documernting 80 S50 thai czoemad o Aprl 16, 2014 when
trers wasz a bloskage in & sawer main at #2800 G 2caks Blve. Tha respondlng fiold crow
arig naly reporlad that the spill wolume was 158 gallans and Ll oo aeslawaior was sapunsd
ard oared o lthe sowor, The field oraw &lso repatad tha e vweasleealse ©rtered & starm
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ke catsh basin and was nod reccvared. Tho insgoclors and the City represcnlativies macs a
sde wisis to the dacalan ol tha spil. The reepanding fiz d erew was et et the =2 location and
nierviewed ragesding the cetails of tha 2pill and thei: subsegquent reapnize. One teld crew
memaer, B Dave Llhich. siated that the spilled wastevwester Aad entared the 2torm sewer catch
masin nonfrmong the Informaiion o ais criginal vesl repet nzde al the "me o® the spill Sssed
or a revies af tha field repart, the el repedt was revised by e Westevwater Mairteaanze
Supervisal Free days alter the spill bad ceoumed. The repart was charged from the fiels coew's
on site dalarminsticn of wastewsater ertzring a catch Fas’n o & sorsiesic 1 than ro wastewatsr
erfared tha cetch basin and futhennze that < 1 gallens of wastewater vwas canened and
raturned 1o the sewer (refer o Exhiail 2], According to tha VWastewstzr Meimenancs Supenysos,
tha -avlslons wers made by him. The wWastewsater Mainter scs Saseeisor Based his -2y sicis
ol agzumpliors nf iaw patn, rata and distacre a7 flow. He docosier kel e ravised ca'nntatiaon
i &l urdggied and ungighed skete® (refer o Frhibd 5], Scoording fo the Wastrwatss
rdainicrance Supercsor, Mr Lirics had 'chengec iz sloy' When oues boed Oy the nspentar,
Mate that training imfornation in @ field crewr quide collected duehy e Inspaclion indicaies that
tha resparse ieem (tield crew) shall delemire it any sewace iz o8t 08 s mdian g e
fizld dzcigipns on lost somaiost nane aie .nal (ralzr Lo Exhibit 43

State Weter Board Crder Z003-0003-D0Q Amondcd WREP. Attzchment A (Rocification} reguirzs
that for mny dischargas of wastswetsr that rasLlis in a dischange 1o 48 drainage chanre o7 |
gurtaca walas, e Dischasgor shal, 92 2000 as possikle but ok later far bwo (50 houss after
bezoming awars of the dischange, noiity ke Sate Ofice of Emagencey Servings, On &t leas
thrae accagiars, the City Siled 2o report 8 discharge o 8 drminage Shanie or & sLrace water
willvn e 20 qours. The soecific S50 evarts are orezentzd in the faloaing pargsgrasis;

On January ©2, 2011 21 EE0Q peearred at 828 Sevanagn Road waeh resulted i1 8 dischasge 3
2150 33 Icns. The Zity wag notified of jhe gai! gt *:C5 PR end e OES waz na.ificd at 3:24 20
vrefar iz Exhibt 3. Mage 1 o7 20 : : . .

Covpil 4 2018 an 337 acoomed st BIT Carnon Dive which -esiked in the dischargs of 100
allors tn & starm s=wern, The disshamo ko s sews was not capturec and renered to
-2 saqiary sewer syslarn, The Sily weas olilod of the spill at 220 AR and the O=Z5 was
notified al 1515 AR {rslan o =xqibl 5, Pago 2 of 3,

O Moavernoer 7, 2017 an S350 occurred Gt 3324 Crail YWay which rasulted, in the discharge of
224 aallars ta a starm sawor ¢ he dizcharge to the siom sewar was nol caplared snd rewur zd
1o the sanftary saveer gvetem. The City was notited cfthe snill 2t §:04 AR and the DES was
aolifled at 10:41 AR (refer o Exiibit 5, Fage 2 of 3

he primany o-site represertative statad that oondriring b2 =nill and reeovsing s
wastowner iz the Cily's hipkest priarty 370 thersfmie 8 tirras e nnllicalon s doeiayed
intxforas with spill resaonze,

Oparations & Wginfenanice

Etae Wialar Boa:d Drdar 2005-2203-0Wwia Pert E. 1 requives 4 ooy ofthe genara wWlHs znd
tha cerilfad S5M2 snall b2 avalzEble to saniany sewe- gystem operating Bnd mainenance
parszinrel 2 sl timas. Two Geld crew members wers a5ed wiether they ware lanlliz? wilk Me
ESMP aad s contentz, Thay responded that they wene not fa niliar wish tha 2 2W orote
cohierts.

Faoe d
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Frogram Se/kAszessmant

1.

Siate VWater Boarc Orde- 2206-0005-00 0, Fart [0 3.% requires the Enmllze to corduc

peffacic interna S5MP Progras audie eveny o ye87s and requires that 8 cepot musi be
pzinered and kepl on file, Tha Sitye did not condusd @ fermsl sudit of the Z5M7 10 svaluaie the
aifpotueress af b S3MF and Jid not have the required repz 1 on Fle, The a-imary or-sie
reprezanlatlve slatec that n 'nfonnsl sudil hac baer conduciad, howeyer, no record sias mada .
ei Lhe gudit.

Argas of CoONCern

Operation and Mainienanece

1.

Crllentiot systam caanlg ooerations use & paper-azsed resording sy slsn witk Tl s
rennrding 2ach day's cleaning activities and resulks on 4 single shae of nape T at s than
piaad (11 & paper iile system. Infermation fram tie pape-tas el suords is Lrazisiaried lo s
Ciiy's Comauterizzd Maintcnance Manzgement Svsiemr [CRAS] a0d hece iz aa zdlamzlad
retrigval or saarchsble system o revewing clesn’ng hisony snd oo methnd to al oo for & aioss
refar=roe o GU IV Infarmation. If-cleaning Fistory is nerded, A physical s3anh of e paper files

must oa corcuctad.

S50 Ermargenc)y Response Blan

1.

A cartrerior werking for D Sily on g City awencd sawer line cagzed a backup anto privaie
pronerty @ 217 W Calitomiz (Seals rezil ston) on dlarch 26, 2012, Thers wasz no diznyussion of
trzin'ng gaatracoors in Lha ISP and (icno was no evidencs presentad that damonstretad th =
gontractor nac baan tkained 20 250 emengency regporss ot Q&M progreme.

Tka 850 Emeargeney Resaonse Plan was raviewad a3 a comporent of thiz irspeaction. Tha
£50 Cmergency Response Flen doss not address crovid eo.ool or heys infaanal oo oo ensure
Lhe public is protected from te spilled wastewaler.

Attachments:

Phale Loy
ah Bt Loy
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COLLECTION 53YSTEM INFORMATIQN;

“The rapid ascalafion of capital expenditures froar last year b 108 CINTRHE Jear Was
nof diseussod durfing fhe inspeciion.

8 = Sstizaecyy M=maqing J=Urseisfats Ho=he, Beelale e Aoplizaine

INSPFECTED ]ITEM RESPOMNSE
1. Santary Sews: System Cateylsy Munlclpal
2__ I-h:.p.ufa'_i-:u." server by agency's 5:=|||ili='|'_..I sl Sy sk ) 191,719
The poguiation astimate Was provided o & Pro-specticn Quesliznain erd wins
bagsed an the 2000 Cansus, The Cily reportod & populafion of 207 000 rosidents in
. f1e 2077 Annltal Coffeclicn Systont Quosfionaire i CIAVGS.
3. FpR T 3t size of the ssrvles ana served by tho sewor collection systen 2&' sq:.l-'rm
ailes
4. mfl-.:-es of sanitziy s in he collectian systom
4. Gravity o5
k. Foroi maia o
5. Momber o° pump statians Inthe EDi-é-:tlnn SUEGIT 1
B. Awcrage ~onthly houssholn usar fee dor zevwaga colleclion 0aly Ny
7. |-_i.u-ugc|‘. fior aparztion and mairtanmRnne santhy somer hﬁ,hlﬂra lacllas
a. Laztfizee year $2.432.071
L. Curent isca wear £3,362,927
c. Falzwing fzcal year $3,005,674
Audget infornmation iz basad an .lnﬁ;:-rmafmn colfected during the fnspbection. 1
8. Mamber cf gtaff (FT=2! that zonclust sewer 2perein y 87d maintenarne tasss T
0. Lo loclicn skal2ir maiitetan te ecuipmen: ovinaed by the agenay
2. Cambingtior vastor trckis) (hedrn £ ushoaacire) 1
ls. Miachaninsl o =iz 1
g. Closed-circdlt televisiaq (COTY) ‘nEpecis> Tucks 1
. Standalone COTY cameara wnits .
10, Kcthad for 3se™qning Aanr hiarking wik LicErs far zavar Fystom mainerance CLTM S Bnef
! The City uses a compuéerized mainlenancs managemont systom (CMMS) far Paper-Based
" assigning work orders. Claaniitg operalions usq A psper-based recording systenr Aystens
Wit Feld crews recording sachl dap's cloaning sclivifias and resulis oir a single
shteet of paper that is thart placed it a paper fife system, IRforRedon from the paper-
based recordy ore rrol s ferred fo the CAHS sysfen.
-1 Budge for capital e}:pend'tu'=5 far s=ntary saws- syslom faclitas
d. Last facal yesr I607,994
k. G fiscal yEsT 31 1,140,400
u. Follewong Tiscal vasr 326, 55, hIF

—_———————— ——

Fag= 4
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COLLECTIGN 8¥STEM INFORMATION:

INZPECTED ITEM | RESPONSE

12, Batzn of sewer sarvica latarzls that agenoy s raspaasible for L Connection
' il Main
13, Mumber cf sewer sewvice bksral ponneclans 2AF50

The City reparian’ 23,0080 sevwer service faterals i the 20T Annval Cotlection Spsion:
Quosfionaire in CIWES.

14. Mumber cf wastewater srzatmant plenis (Va0 that Lltirately receive wastcwaar . 2
from th's callzction system: .
WhTR Namelss: Hyoerion Wasiewalsr Treatilan! Plant and Glendalc Water
Roclamafion Plapt

WD Mes): N

15. Doas tis meliactlon sys".n:m cl-s-él{arge inte a7y other cellestion systems? Yes
olectiza Systarm Mame: Sy of Los Angofec
WD Mo M . :

16, Lz ary unstream collestion aystema creata- trar ZE, 200 nallonzidgy o pd) dischargo Yos
© i this colectior gystem?
Colleclicn Syslem Mame Sy of Las Angofes
WD Mo NAA
Accarding T e Pre-inspection Guesfonalre, 16 miflan gaflons per day [mgd) are
discharged frorm fhe Citlr of Los Angeles to tha Cify's cofllection system,

17. Pa-centege of flow in e collsction system from ths Dllowing so Jrc2s!

a. Keosidortial 8%
L+ Comnsercial . . Ta,
oo duslizl 768
d. lLesilullzxnal . 0
10. | las Lha agency develoned sandart ard emegeacy saersting procedunas for cacn Yes

asset {2 0., pusp stations, WWAWTT progess units, end collestion sy=s-arn oles meins] 0
the event of 2 power 2ncfor puimping =ilra?

14, Az pUTp atons in Do colestion systsm connected to aumasvisory coalrol and caia Yos
acquizition (SCATA) svetsr nr en adsta dialer sypelarm o delael pump t2ldres o
P il et wizll lovels? I ves, how many’
The single pump séafion is cornecied {o an auta dizfor sysion.

200 Zkern

Motes:

B = Salulesloy M- Maginal, U - Ureatisfzory, S = Mok Svalnabczih o 22pcabe Tege T
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S50 HISTORY: OVERALL FATING: U
" INSPEGTED ITEM EVALUATION
1 Mymber of 8525 that oczumad durirg b nast fweye months Hal:

a: —achargad to waters of lhe Uled Salas: 4

k. Cntered a slor sewel syetar and dizzhargod o watorz ofthe S nited Soatza: 5

n  Erlzrad a 2lorm sewer systetn B were cotained pricr to disshiags 10 waters 57 lhe

a2 Statas: .

d. Drscharged to privase residancesbuildings: 2
1h, Accarding to e CIWGEE Viclalion Report, durfng the fast twehre mondhs, the City
reperiad fee S50 wiors Lastowalet dischanged f2 8 S5farm sewer syciem and
afsefarged fo waters of the Unfted Sfafes. 3o reports were confivgred by revigwing
-Fpill records ifat inclivded the 380 Fiefd Worksheefs and Stoppage Follow-up and
Documentation Check Sheots, Sofoct 580 ek for ike perind of Jenuary 2007 tiraigh
Aprif 201 2 wera reviewed, Refer fn the ‘WMajor Findings - S50 History' section of tis
report for datails

fd. A suhsef of 550 records from thra pravions healve pnerifs wene reviewad during
the inspeciion. Two dlscharges to duioings wore fdontified bazed on the review!

2. Doas twe egency ho'd post-R500 bristirgs w th eollecliors stal”, managament and zters =
irvalugd, 20 cvauats oot cause £f S50s and coournz, aelvise chang 22 nocossary o
prowet the reancurensa of the 552 ard by arauarsd i1 nespending te S50 00 he
i -
fLtuicy

3. Providz a descrptor of steps te<2n by e ayaooy o rmilipalz lagest Cky vz ome) 350 5
event which oo mad cusing pieviows 12 man’hs

A 93] gaflar spifll seeurrad af 12000 W, Cofuribus Avaiue or Dacember 27, 2011, The

spill was due fo & Mockage cansod by gregse and rooés. The City investigsted the

source of tha spill by CCTYINg e fife 2egarenf 3ad oheerved roois and graass i the

lina, The ity fras a regular prevertative mafnterarce grogram to cfesn savwer lines of

roois ard gueasc.

4. Cthar M

Motes: :
This sectiom was rated “wnsalisfaciory™ due io checklist item Th.

S - Sstetzotony, M = Vargiral U = Unsziisfactary, M= 5ol Bvall 23303 Applizedc Fag= &
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£50 REFORTING & DOLUMENTATION: OVERALL RATING: U

e

IMSF'-‘E CTED ITEWM

EvaL

1. lHagihe Earzles ublam = ar ‘;-';-L. L""'[:I aese accant by regizser ng thvough thz Zalifarnia
Intoorated Wiaie: Lual Ly Systom (SR Part G 27

en

2. |las the Errallea updatac tha *Sollect oa Systom Quostionnaire’ in the S50 Databaso at
least every 1% months [Fart G377
z. WWher was tha guastlonnairs iast upcated? Navember 2077

1. llgve o Gateqony 1 5505 boan napeiled In the Orlinge 352 Da:sbase with'n 3 davs of the
Enrzlles banoming aware 4l lhe 250 | Far Ac]?

4, |leveal Categany £ 3305 been reported in thae Onlae 555 Daabase withn 33 days af
L Enn:ullee bacoring awere of “ne 520 [Pat: 4 8]

[

5. Whatis ke Enral eg's pelicy on reporting _:-riua-t-:enlél'aral sawac & dizcharces in the Cnling
5572 Database [Par, A.6]7
Tz Cff does not reporf privat faleral scwage aischarges in CiAAS.

B, Mo ligle Girsprocessss ussd by the Fori 3= to dosumart the ocsarmenee of 550s
susune L1at a linfarmatio 1 identfied ir Part 8.5, 510, and A1 iz recarded and able o ba
rapoied in e Anline 530 Database?

O Aprilf 16. 2012 thare vias & hloekags i 3 sawar main at 2800 Sferogks Soulevard

Accming to e fiafd farm, the Clty racoverad 47 -galfons of spited wasfewater.

Apemding to CIVR S, tha CHJ.-' ranoitad flal 40 geifens of spilled wastevsber wvas

recoverad. .

ful

7. llazthe Enrs lee mainained ingiv dual 320 racords for @ pofod of of leas: five years frarm
L datz of the SS9 acnurencas [~arl B.1]?

5 Goas e agency require crews to lake pootagrachs ol 35057
Tire City chpes not regoine fiefd crews fo takie pRoiograeis,

0. Caas ~r: 33MF idenfify the shain of commun’zet'on for rapoting 550s, o reca'plof g
cornplaint ar o'her nformat'z 1 iine uding the p=rson resporsible fas rasorting =502 to the
Slete and fey one. wiatar Board =nd atker agercies iF 2ppleable [Part G 30001 ?

10, Pravida dl_,.-_.cripfﬂn of trogramiprocess uged by the En-ola: loneooling, catumsant ag.
acdnees’ ng, anc tacking saritany sauaws - nonplainls:

Tho City has develapad @ process (¢ focutent 404 reek sanilarny sewer r:nmpJarnfs

On Aprif 18, Z0T2, fhare wax 2 Dioskams i a sovser mai 3t 21800 Slenaaks Soulevart

Basad on a reviow of e 530 svenf fife, the SOFs and trainiing information prepared Oy

fthe City were nof followed. Rofer 1o the "Major Findiags - 850 Reporiing and

Docpreentation' section af this roporl for doéaifs

11. Cthzr §%0 Heoporting fo OES

I At frasf thvee Category T 5508 witich raachad 3 SUrfRce water yere nal reported williin

two fanrs a5 reguired vy efre Arrendad MEP. Refor to the Wajor Andings - S50
Fopnring ard Documerl fatton” secifon of this report fw dotalls,

Notes:

_ Thiz section was rated "unsatisfactoly” due fo checkfist flemrs Ti. and 11,

8= Beliz’aesy M- Rargng, o = Ursstafacts v, M = b Fer anten/Net Applizacl=

TEged




. WELHD Mo, 4330105382
WOR Order Nos, 2008.0003.00VG & 2009-0002-EXEC

LEGAL AUTHORITY: OVERALL RATING: S
INZPECTED ITEM EWVhL
i. Dazsthe SSMF identify the hama of the rosparsible o actenzed representstive [Mart =
D1z el ?
a. .l su, Iz e comant information up-in-datey Yes
2. Dsas tha SEMP identify the names and telephens numbers for maragoioil, g
adminisiralive, asc naintenangs posiiong reaponsikle f2- imolamentrg spcelfic maasuras
inEha SSMP acoacram Part CEb ™
a. If =0, iz the cumant infarmalion cp-fo-dale’? Yes
i %, Has ho Zrrales accpied g sewer use Srdinsnos? &
a. If za, when was it edasled arc last Cpdated? A detaifad roviow of of tha sewer use
ordinance was not conducted,
4. Fasz ke Erroles established the nzcsssary lagzl adthatily o [Fart D130
a. Prewsatilicit discharges into its sanitary sewmer system (examrles may inciude 1, =
stermeater, chemical demping, uranborzed debris and ot rosis, ets) [Fart
. 3 =1
n. Foquins that sewers anc cenaactons Se piopeery pesigned oo suowiroclod [Farl =
L. &)
2. Enzurz asress tar mairtenze ca, Ihapection, or rzpairs far partis s of fhe laisral cor=d =
or mainta' nad by the: Publle Agency [Part 204 3diG el i
d. _Irt the dizchange of Gte, 218, and grsase and odher detiis bl onay cause blockagszs 5
[Pzt D iy _
. Enforse any viclation of it sewe: ardinanees [Part C.7300e:] a
L. (thar K|
Motes:

" This secfion was rafed “salizfactony ™ becayse alf chechlist ftemrs raviswad wara rafed satfafactorny,

% = Sbleuizy W - Megiral, U - Lnsatkfacory, B = Mgt Fualiabed'h o foplisable

Saza 10




WITHE Mo, 455010380
WEER Srdar Mos, I005-D003-D0A0GE 5 2008-C002-EXEC

SEWER SYSTEMN MAPFING: OVERALL RATING: 3§
INSPECTED ITEM =T
1. Hss the Frralle doveloged ard madintained ar ua to dste map of (e saniiary sewar 5
gystei [Par 013 {via)]? ]
a. vkan was fhe map 85t uposted? e nap is comdirecrsly agpdaied 85 revisions
ara reguired.
b. Coes the Enrallsa nave a pracram or poicy Jor maintaining ts sewsr ystem map up-
- ip-date? o, provide bhci description. Cosroctions are mrade Sased an
information colfactad durinyg fovmal O&R actfivities.
2. Dazas Lhe man idertify all aravte lire 3scments 8-d menboloz, pumaing laslllas, prezsoe 8
gipos and valves, Bnd applinzk!a storrmester oonvvayabes faelitics Pt 0013 (hedsi]?
3. bt format is t1e mas mainalned in? Sroide bref dessd xian. =
The mag is mainialimsd in afectronfc Foemat,
4, Cther M
MNotes:

This suclion was rafed “saiisfaciory” becarse all checklisE iteits revleund wors Fatod satfsfactoey,

&= Selighacimy, 20 Maz il L - Loasale olory, = Mo Evaloated bl ape icablz

Fazem 1




Woic M. 433010332
VDR Qrider Nag, E006-0f03~0W53 & Z005-0102-EXED

OPERATIONS & MAINTEMANCE: COVERALL RATING: M
INEPECGTED ITEMN EWAL
1. Dioes the S3MP describe rowting pravantive aperaticn and mairtanar ze acl ties by staf a3

end ronlrac.crs, including 8 systzn for scheduiing ragular mairtznzance: ard cleaning ot
tha sanila-y wonenz systesn with mere frequen’ glean ng and maiclenance agelad st
knowwn prablem sreas [Fan 2013 Culi bl ? T s, bow aiton s ilenjosted te reflect the
rhanglag cads of tha systam?
The D&M program described i e SSMP is a dynamic program designed ta mecf ihe
changiitg needs of the collactan s sfan.

2. Does the Fanallas have a system to dacunent seiedJled and corduciad aslvisies, such I
a3 work ordes [Pam C.A3 (iviibd]? ¥ 30, provide hrigf deszription of sys.em.

The City tses a compiferizad work order spster caftad CASS WIRKS, CASS WﬂEHS

s & propHsty program used 1o produce and track work orders. Cloarimg soifvitfos are

dor nented on Haify cleaning sheets and siored It pagar fanal The method finmts

access to historc cleaning data. Refer to he ‘Arens of Concorm - Dperations s

AMalntenanca” section of this repar for datalls.

3. H=stha Earz loe astaalizhed peformrance starfiasis ar sawer sysdarm Slean’ ﬂg!lhspautlnn 5
goal=? If 20, provide brief cescnptiar.

Accardlny to e primary onsife represetfalive, tho Gy has estabiished & goal of

claanlng e sirfoe sewsr systerm on a sickesh Montf cyele, The sewer syatenr i3

. dhvidod info teedve zones and cleanttig v each zone Js completed before moving fo the

noxt zone,

& Bowot cleaniag and inspeclion activitizz: 5
2. Taotz: gravity sewer calgallon gystam slzaning procuction ifvdro flugkirg, macharica!
and hard rodding: ovar tha past 12 meths imiles),
- Approxittradely 250 miles
h. Tatal gravity sewar callection system cleaning pracuction scheduled [Fydro flushing,
mecancal and bend raddieyg) e tha ngxt 12 mzathe miles):
Approsimaiely 250 rhifles
o loiel SGTY Inspacion production inshe pas: 12 manlks (milas)
Appraximately st mifes
o, Tomal TV inspeclon araduction scheduled fo; the nex 1= marths {milss):
Apprasimatel) St mlles
Note: The Enrolles's colfaction system comprizes 360 miles of sawer.

3 Moesihe sgancy rotais contract sendicels) for sewer sollecticn svsiarm nginlgizros, 2

aperztlanz 2adiar managemenrt?

a  Feclleticn q,ls:-;prn caaaine ot yvilias ars acromec by outzidz covtraciors, coasthe

ATENGY r2qUiTE -II".|I.='EI (5T W irspactions befane and after cleaviag te neasura the
=Fentveness of lhasa auliviics? Nof reviewed

2. Does b agzhncy epect piaes with SOV videa aftar all S9046:17 3
Brzed an the sebset of records Faviewed during the fnspection, i 2ppears thet the City
fifrecis pipes with CLTV afies aif 20,

7. Has ke Enrclod idenified foou sed problam wieas (587 hol spels"! Iosalas Lrowg hout Z
“he collzction syswem?
<. Tatg, awmber o icsTified Foisnols, THers ara anproximately 150 hot spols which
e SloAned Q) & RToA Ml cele,

5= Rely'soay. - vargiral U Jdasstefmmory, M= R Feg aaledilhogs Apoieabe FaLz 12




WOIG Ne, 455070388
WOFR Order Nog. Z00E-Q003-DA & 2003-1002-EXEC

OPERATIONS & MAIMTENANCE: OVERALL RATING: §

INSPECTED ITEM

EVaLl

& Does the S3K2 includz a rehablitstion and replecsmeni plen ioicoaily snd proifze
syslem delicionsles and implerasnt shor-tarm A long-lem rebabililalior acliens
adtress each deficizncy [Far 0013 fviei?

[
-

% Mers e ggansy have @ 20grEr in FRIE @ identify areas with ilow & infilalicn MGT
g, Tatal nurber o sewer milas dontficd by this program; MA
E. Arethare plzns n place for elimingiing the idertifisd 7/ issurs? WA

The primery on-stfe raprosentafive staied fhat Infittration aad Inflow (Pl was hot =
imafior corcern and thaf e sysfem has capacity o handle 4. 1T was Investigalod
during the preparalion of 8 1998 Sewer Systen Masier Plar. Tie Mastor Pfan was
irpdated i 2007,

10. Boes e S5 icuds informalen fof Jraviding irainiag o0 & regular bas s ‘oreta™in
sEnitary semer syatam aperalens and maintznaqce. avd require cortracors to oa
Eparopratesy tra nad [Parl D13 (iddn?

The E5MF includss Imformadicn for providing éminirg on the contents of the 330

frowever: intanvials with some fold craw manthers idamtifiad & pareral tack of

knowtedge reparding e confonts of the SSMP. Refar o the Wafor Firoings -

Operations aftd Mlainichaice' aocifon of this repart for dedalls,

11. Caes 1e S5M7 incude dasign and constuction stencdards and specitoztions ror iwe
iastaliats 107 rew Ban tary seeva” SYE0rs, aUmE 2tadions and oner appuitenancas, and
farthe rehatiliiztionr ard pair of sistiag sontey gemer gsysierns Part U132 5]

" 12. Caes the 55MP inc ode procaduns and sandards forinsoecting ard jestirs iha
inm-AllRtioT of new sewens, pamps, 2nd other appudenancas and fon e haii bellon and
rapail projess [Par. D93 fncay 7

Tha 5SMP does ot irclide procedures and staadards for Inspaction Gnd festirg of

maky oW Sysfems 83 reguired. The S5MF roferetices the Cifr's Sapffary Sawer

Manual and Standards and the Stardard Specillealions for Public Warks Conséroction

(Greanbeak], Pualic Warks Standards, ine., 2008 Huf 0cog ot make referencs i

whelhter e required procedures ano standartds for inspoction and tesiing of new

sowor sysfems are present in fhose dacinnents or wheiler the procedures must be
foltowed, if they do exisi. The refersncad standards were )tof reviewed as a coinpohent
of {5 inspeciton.

bl

120 e o E-nllee prepmed and iralE-ienisd a capiial impreyvsnent plan (26 that wl |
prowide By draulic capacity of key aairany sewesr weslomn olotr2sits far doy weather peak
Tensy u:._ndltll::-n,; ge wel A3 fe spprofials cesian slean or wai westner events [Fan
L. 3dvlla]?

@ WWen westhe CIF last Lpdaiecy 2007
The Cify has dewelopad & 10 fear CIF for e 2007-2M7 peried.

14, Other

Mokes:

This senfion wac-rated “rgrginal” due Io chechiist ifems 2, and 12, and beserusa the ispecior did 1mef

biofteve #frat checklicé ifarm 70, v sigriffcant enorgh in down grade rate e overal! roliog Do

"unsatisfaciory™.

R = Batafazizy bl = Wemnz, U = LraatsSoiony, B = Mol Zelsalesh 2, Azplizacls

Fanz 1o




WIHD Mo, $33017308
WOR Grder Nas, 2008-1003-0Wa & 2008.-0002-EXEC

OVERFLOW EMERGENCY RESPONSE PLAN: OVERALL RATING: M

IMEPECTED ITEM

EWVAL

1. Fas ks Eroles develaped and implemertad 30 Owsiflow Crmemersy Respoage Pan
{rat ideniilizs nmeagurss to pratect puk in haaltth ard the envicnment [Fa:x TS o))

2. Taes g agency provics iridal and requmant 0 aln’ng to appropriace siaft [incl 2ding
gulsida conrazersi] regandng wIu- 3gency’s 550 Cmargsacy Hespc-ns& Flan and O&M
programst
a. “What peroerdage of apliczbls stad was trair 2d during the past 12 month=?

A coniractor working for ihe Oty on & Cify owaed sewer fine carsed a backep onic

private property af 211 W. Califontia (Sears refzil storel or Warcl: 26, 2092, There was

na aismrssion of Iraining canéractars in the SEMP and thens wes 1o avicfaimiss
presanted Mt domonstraled 1Ais cantrecior frad beon Irrfied on 330 cinergency
recponga of Q&I prngrams. Refer-io the "Areas of Concorn = heerffovs Emmengoncy

Respotse Hian' seciinn of fis report for detalis.

8|

2. For cortrerted SEWET gavwlcas, do the Sontracting spesificatiang eailain speclic layuaga
requirng initial and recirrent trainiag of cont-astor steff -egardihy your agancy’s S35
Frnesgenoy Hespanse Pler and Q&M programsT?

4, Dpesthe Quertiow Zmueincney espanse Mar irgde the folizaeing [P Bo130wi]
" a. “ropar natification prozedures sa that fe mirraly iraponders and regulatony agencies
ara rfarmed of all 2505 o a tmely marnar [Part Do Svipial
L. =mgram ‘o ensJare an aoprsoriate gepohss (o al overflows [Far 21300y

o, Trocedures toensdre premo; retfizalior to aporoprale ragolalony agercles and ather

actertially affectod antitses (e ¢, heslth agancies, Regiors. Wealar Joards, water
supplars. @l ofall 550 s thet potertially sttact publlc hazltk, or reach the waters of
‘be Slelain accxgance wilh the V.REF [Part 207200 0c )
d. Zracedures tasnsare fnat epproprizle kel and covractar pesanrel Ere sware of RRd
follow the Emargsney Response Fan and are aparoprictsy trained [Far F130wind)]
B, Procaduies o sddroes cmesgency operaliors, such as rafic and crowsed czntiol and
acher necassaly rawparse aclivities Par 083 viE) '
f A program to ensure thal al! reasonable slaps 904 mhan 1o contais and arzveni he
:iif-'marge of tnoreated 37d parsa v ed ed was ewalan lowaters a7 the Linited Staies
g o minimize or carsect any gdvarza impact en the eavi-cnment resuting from he
55@5, i wcluding manh soca siztad or additlora oo cing 85 may be nsssssany o
datermine the radiare and impact o7tz diszharge [Fart D013 0000
dg. This checkifsf ifesar was aooountaed for it eficcklist item 2. above.

40, The 550 Emorgency Response Flan does ol addriss orevad comiro! or have
fnfommation 1o erravre the public s prolecfed from the spifled wasfewater. Refor fo i
Yireas of Camcern - Overflow Crerdonc)y Response Plar” section of this repor? Tor
d=1ails,

oL

[P

A

ki

I, iter

k|

Notes:
Titg sectfon was raled “marginal” due to chackiist itemrys £ and 4o,

r 1 vt

Z - Satglescy. i = Magine., J = Unsatisla ooe M= b Ceelygrad®lal Aoplicephe

Zaqc 14



WO Mo, 4530103338
WOR Qrdur Muws, 2099-0003-00 & 20DE-0002-EXES

niaddied [Part 13w

g. Fuso, whal was e reseh of the eveleation?

The Cily inspacks resfourani grease intercepfors, conducts ragilar systam clasaling,
epocgsionafly U805 dogrogaiing agems and ofeans kmowa FORE [taf spots,

FOE CONTROL PROGGRAM: : : OYERALL RATING: &
L INSPECTED ITEM EVAaL
i 9. Haes Uz Carcllee eva'uated ifs sereos a%ss 1o detzreing wiadlor a MC= caniro] program iz =
I

2. Ifthe Ermollee hes daterm nad that a [F242 cortrol procram s necessary, hes tha Earellee g
deval|zagn ard implementad tho FOG conrtrol prograny?
a. WWret sources of FOG does the program sddress? Cantmerciad
b Gpproeleately how many commersal fond service sslalist mants (FE30s3ae sublot o
=00 cantrn Y Mof roviewen

3. Cmes tre =465 Coslral Pregram Man nelree the followdag [Par 0 3w

b, An Impamentatian plan and scheduls for & public ecducatan outreach program tha: 3
vrarictas rccer dizpossl o7 FOG [Par 1 2viia]]
= fiplan ang scheduta for tie dispozal or MO0G Qe terated within the senitany spwer sysem 8

sarvice ares, This may incluse 4 Fst o7 accsplable dispozal wcilities and/or eddiioral
fadi ities needec 1o adzuualcly dispess of FOG generaied wilin a2 =aniiery sewer systam
senvice aree [Fact 01308015

d. Tha lepal autqority 1o presini; dischanges jo ke syeslzm and identfy moasures to prevent =
5302 and blockanss cAusen by 00 [Panl B0
g Rejdirenerts toinstal grosse omova’ devizes (such as traps or irtersepions), dasign &

stance:ds ke s rarcval devices. naintanance recuirements, BRIP raguirsmerLs, oot
keazi-yg and rapoill g seduiremsnts [Part D1 3viiod?] :

1. Aobkon®y to irspest greaze producine taclitles, snforcamont authorities, a w whehertbe =
En-alles has 24icfent staff to insoeol ard anferce the FOG ord narcz [Far 013w e

q. An identiicalion of sariley sower sysiem s2ct ons sukiect 1= 705 slockanes &rd

e

[N

h. Loevelopment and pemeniation of sowree canlial rmgasuras for all zources of P0G =
disehzmcd (o the sanitany sewer systemn or sach saclicn idartificd in (F a2owe [Par
[ Y :

4 Uther ' ' ki

Mates:
Thic caction was ratad “satisfactory” becavse all checkiist fferls rellawmed wans Frted satfsfactor,

& = By skeelory, ¥ = Margal, J = Urssiskzbary, M= Mol Zeallg sd 3 Aapllizecls - PFags s
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VinID Ma. 4330105848
WOR Droet Meg. 2R0G-D003-PWE & 29 02-0002-EXEC

FROGRAM SELF-ASSESSMENT: OVERALL RATING: U

INSPECTED ITEM

EWAL

1. Eaz e Farllez assesead 1ha suecazs af the pravanthee maiterance progaam Fat 013
e
a. I =2, provde & bref desoription of sss2azment resuits.
Tha Cinr condueis 7 perfodic review of S50 eviants and makes adfirstments io éfre
preventative maintenanee pfogram. Additionally, e Cff)r dses CCTY o delerine
fia offeciiveress of Hre sower cleanlig prodranl.

5

=3

Has Fa Evalloe updated 33MP arogram gl=~RT0s, &5 spproprigse, based o7 mnrii"nring or
ped Crmanes cvalvatons [Pad 10033 (id)e
d. Wher was the S5MFP las: updalad?

The S50 Field Warksfesl was fast ipifated Docomfrar 15, 20171,
Cerfain aspects of e FOS coitral program, including greasa intercaplor inspections,
vare switchrad fram the fire deparinmeir fo the putilic works department. Af the {ime of
e inspeciion, the SEMF ad nat been ypdated 1o reflect ihfs charge (1 responsibility.

Tha FOG frspections are corldfucled vidor the indeserial Wasic Fretrealmsif Progeani.

M

A. Haz ko Covclics identified cnd illusraed 350 trends, inciudig Tiesquancy, Suoslioe, sod
wvalama [Far: C.15 (200]?
a  If 20, pravide a briaf desaip.en of daatiled gands,
The Cly ls trecking 580 froquency and spifl crpture percentanes,

L

4_ Haz le Sq7gles senfusted perizdic irternal audits of tha S5M= [Par T30 ?
Thare was mo evidenss that 3 formal audlt of tha S5MP frad beoh conduciad. Rafor o (he
Major Findings - Progrem SalfAssassment gaction of i ropart far deteits

5. Have the avdits oomomsd =t least Far g haen yamns

a ‘Wher was the lestaodi. corcoctad? WA
k. Prevido g Ericf d22crinfion of maja- shanges made to sbr amgrar A5 & esull al be st
auddit. AXA
Thiz checkiist fferm is accouded for in checklist (farm 4, ahove,

8. Cther:

Notes:
Tiriy secliun was fated “tnsatfsfactory™ dirg fa chackiict fems 4. and §.

5. 3alizfactory, M= varcinal, U = Lreslisfacs v M = Mo Evsrusiebnl Ape ik

Fawe 16
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City of Glondale Collesticn Sysier [2006-0003-DWD & 2008-0002-EXELC) Exhibit Log
Inspected by Traig Blett (PG Erwvironizrtal, LC 3w Jim Figqer (Shate Witer Baznd

L5 Field Waorkshest [rwceit

Ll nts_ul;nmz nctivitivs (e sk Al a0z applyi
AEmaabLpimiignted sinct el
[:i"- o ErqE of of 3 ok of s3E
o r vl e e [T SR URN by | el | 3

uatared Tosy
_,r'-"i’%: dearen s orm pating F wee ool e 35 Eny searas g
ohe I;:.FA.ﬂ.'.'I. ]
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City ot Glendale Gollecton Systerm (2008-0005-DWG & 2008-0002-EXEC) Exhibit Log
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1% DECLARATION

INSTRUCTIONS: ease prink this wage, shen 18 ond mail the eriginal of this paga to:

State Water Resources Contrel Roard
Office of tnfarcoement, spoctol Irvestlpstlons Uail
1001 1 Streel, 15" oo, Sacrarenle, £A 95814

[ "’fT-'"! wiide (ilf"-'-'»-!-"ﬂ I e/ “Eithe anproved Legally Responsiile Offfcial [LAGY of callection system
fhame and Waste Dischorge 104) oo sid £ Ca O SRS certify under penalty of faw
et hosed on my inguiry of the person or persans wio manage this system, or thase persons dlrectly responsible
for gothertng the information, the infermuotion in this Pre-Inspeetion Questlonnalre (Versfon 2,6) Is, ta the bast af
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April 2, 2012

Mr, Tomes Fischer, P.T Acting Chief

Slite Wiater Resources Contral Board

QMiee of Enloreement. Special Investigations Unit
1001 | Steect, 16™ Floor, Sacramento, CA 95814

Desr My, Fischer;

Pucsuant o your “Recuest G Information™ corespondence, daed March 12, 2012, T am
submitting the requested informarion in the attachments to this letter on a CD. The City of
Glendale has a long history of maintaining snd operating a state of the art eanitary sewer system,
More reeently, the Cily kus embarked on an appressive capital improvemen| program o identify
andd repluce hydraulicully defivient sewer lines, TU s important o nele tal in 2006 the City
contracted with Kennedy Jenks Consultants to compiets an updated hydronlic mmalvsis ol the
sewer svstem (an update to the arviginal 1998 Sewer System Master IMlan).  The 2006 upxlate
includes revised design criteria to minimize wet weather overflows: pipes up to 187 in diameter
e desizned to be flowing at 0.50 d/TF in the year 2030 (=t buildout), while pipes greatcr than
I8 have » 0.67 ET design erileria,

1o addition. last year we began an on-callistandby pay system for the wastewaler crew 1o ensure
staff availability during off-hours in the casc of an overdlow, This svsicm includes unscheduled
drills 1o measure (e elleetveness ol response tmes. Further, fwo yoars ago an incentive
prograrm vas credted o pay sewer cresw members extra money 10 they pass CWEA certificalion
exams {(rades 1-4). Tere are a few ather important highlizghts worth mentioning:

Doran Pump Station Upgrades:  1he City's only wastewater pump stalion has bean the topie
ol interest fer sver v decade due ik loeation near the comlMuenee of the Verdugn Wash and Tas
Angeles River, Aller vears ol study, il was decided that the best design option was fo complelely
put and rebuild the interior ot the structure {i.e., pumps, electrical, emerpency power baekup,
etc.). In addition, a permanent bypass pipe and independent pump system was installed to allow
bypassing the purnp station entirely in the cvent of a catastrophic failuze (L.c., carthquake, natuzal
disaster, cte.). This $2.0 milZen project is expected to be comploted by the end of this year,

Palmer Sewer Capaeity Faluncement: During the nfense rainsterms ol 2005, we experierced
wet weather overllows in one portion of the sewer system. Upon Nuther investigation, it was
revealed that the souree of the overflows was & City of Los Aracles sewer line thac enters
Glendale's sower systen: upstream, neey the City boundary., After speaking with Los Anpeles
and verilying the extreme irflow and/or inlilivation problem in (heir line, i1 wys decided o
ernntliately upsiza this sewer Bne (o prevenl any farther SSOs. TUis imporiant la nole the Cily
of Glendale ook this action prior t the SSSWDR. More importently, rather than wail Tor e
Citv of Las Anpeles to study svhy so much sainwater andior proundwater was eatering their




system, the City of Glendale oo’ immaediale pelion and overdesigned The nev pipe (o ensure
adequate wet wealber capacily. The cost ol this 83 million sewer upgratle was kame gnbiely by
the City ol Glendule.

Inaivmont/Victory Truek Capacity Enhancement: Despite baving plenty of capacity i the old
sewel ling, the Citv proactively installed a much larger, new sewer line 10 sccommaodate Tuture
growth in this par ol the City, Thiz $7 million projeet was compleled two veurs ago,

Public Works Fangincering and Maintenance Serviees Hat Spat Propram: Several years ape
waslewaler managess biepan mesting with their engineering couumterparts an @ roulineg basis o
identily locations in the City"s sewer collection system where point repairs were neeessary. This
program allews for expedited repairs to be made te the sewer system on an as necded basis.
Qwer 8O point repairs have been complaied sinee the program’s inception,

Wastewater Rute Study: The City recenl'y completed an updated Wastewalter Rate Study
which identified [uture (unding needs of the wastewater utility. It will also ensure that cach vscr
clazs of the system contitues to pay its fair share (i.e., comumercial, residential, etc.) as required
b State and Federal Law.

Analysis of the City/County Fluud Control System: Revently, the wastewaler crevy bapan
studlving Lhe storm drain system within the City of Glendale. This project has taken a Lot move
time than initially thougnt due to the vast naturs and interconnectivity ot the Los Angeles County
Feod Control District system, The geal is wo identify key lecations where berms/dikes can be
implemented duricg overflows to capture sewige that entered upsheam caleh basing.

These examples ore imlicalive ol the importance Lhe City of Glendale places on its wastewater
collection system and its obligation to proteet human health and the environment. Pleasce feel

‘oot contact me at {818) S48-3900 if you have any additional questions or would like maore
information,

Sincerely,

Maurive Gillatagucrre, Sr. Fnv, Pram. Specialist
City of Gleedele Legally Responsible Official

ce: Stephen M. Zurn, Dircctor of Public Works
Jake Auvar, Envirommental Progra Administrator
Daniel Hardprove, Maintenanee Services Administralor
Jobre Hicks, Waslewaler Superinlendent

N



City of Glendale Answers ko Ouestionnalre

1 Dacumontation

1.1 Inchaded in the attached OO

lecluden in tae attackhod O

Ircluded ia the attackhaed C0

1.4 iacuded in the attasned C0

1.5 [meucded in the arassed CN

168 Included in che atrached ©0

2.7 Incluced in the attaches C0

Easic Information

4.1 [ty of Glendale, WHIDH: 455010388

Wizurice Oillztagacria, 57 Eny. Frgm. Spaocialist
B33 F, Rroatdway, 209

G lends e, ©8 51706

maillataguerre ol glendala.cs.uz

(518 438210

Jake Arvar, Cov, Prem. Sdrministrator
a3 L Droadway, 5208

Glendale, CA9L206
ramar@clzlendaleca.us

IB18) 937-B285

Dan Hardgrovs, B Maintenance Services Administrator
Sd1 %W, Chowy Chase Drive

Glendale, o 51204

dhardrreve el mlendale.ca.us

[E1E] 5483060

John Hicks, Wastewater Maintenance Superintendent




541 W. Chevy Chase Drive
Glendele, TA 51204
jhicks@ciplendale.caus
(818) 550 3413 '
2.3 Municipal
7.4 191,715 (2010 Census)
7.5 51,74 million
2.5 515,206,976.18
$F 2
3.8 [11)
19 [2)
210 (1)
2.11 Grade 1 Colleclion Syslam Maintenance (3)
2.12 Grade 2 Collection System Maintenance (10]
2,13 Grade 3 Colloction System Maintenance (1)
2.14 Gracle 4 Collaction System Maintenance (2]

2.15- (A5 per Waslewaler Syslaem Masler Plan Tabla E5-1)

Diameter of sewer pipe Gravity Sewers {miles) Force Mains [miles)
€ inches or less 1.3 0
2-18 inches 347.81 0
15-36 Inches 12.4¢ 0
7 36inches <1 0 -
| Unknown Diamater 0 ]
| Totals 361.58 0

2,15 NOME
2.7 WA
708 33,750
779 Aopraximately 23 miles
2,20 33.8 miles (estimate).
2,21 Seeilem 3.6
222 No
223 NIA . e —— —
224 City of LA Hyperion Treatmeaent Plant, and Cily of LA -Glendale Waler Reclamalion Planl
2.25 Glendale owns H0% of the LAGWHR?
226 Yes
2.27 Cliy o’ Los Angeles
2.28 Yes




2,22 City of Los Angelos

230
;ﬁ.'ﬂ-_-ra!.;e Caiy Dry Wieathar Flow Faak Daily Wel Wealher Flow
| 1hAGLY) (RGN
i 1% - W
| Cutfall Flow Marliedng Data cutfall =lowe bionitorg Do
|
2,31 One {1}
237 Aporoximataly 1,000 Faer,
233 Yerad]

2.31 Zera ()
2345 lhrae 3]
238 Specify the percantage of piping and the number of pump stations constructecd:
shote: total porcentape miust ogual 100%)
See Wiasteworer Bestem Mgster Plan Tobie E5- pet too specitic an befare 1530° ond after 20001

Ape Source of Apea Grawvity & | Pump Statlons Pump Stations
Infa, {rocords, Pressure (%) 25k galfday & Wndor 25
estimated, atc,) Cwar {number of | Gal/day

stations) [humbear of
B | stations)

2000-Prosont o | 0
LHE0-195949 W hasler Plan | 84 1 |Cwearar 0

_ _ | overnaul, 1982
1960 1979 W Wiaslos Plan | 29% [ 0
194q0-125% WY aslar Plan | #8% 1 Doran 0

i | averhaul, 1950s)
15301535 WY hdastor Plan 4% i,

| Fre 1830 WY Il astor F’I:._ﬂ____é_-iE__ - - 0
1900- 1515 Unkrgeen ] ]

| Belore 1900 | Unkneen o o
Linsnown Age |
Totals | 101%, | 0 I

3. Chrganization



3.1 Yes

£ wearee i zlendale ca v/ mamit-sees oty council.esp

3.3 Laura Friedman, Mayor
Ralt Fanoulkian, Courcl Samboer
Ara Majariarn, Counc! Member
Meark Cuintero, Council Member
Mave Weover, Cauncil Bombor

.4 Mo

N VY

4 Sewrer System Assels

4,1 Dfficial Census Data, 2010

4.2 7.6 snuare miles

4.3 Varles, the majority of the oty is Fat but thara is a Teir amaunk of il terqain,
4.4 B0 from resldentlal, 20% fram cammercialfindustrial {sec 2002 Bale Sludy)
4.5 Mo

16 Yes

4.7 Yes

d.% T HES

4.5 Yes

4,10 7550

111 Me

4.12 Mo

4,13 10

4,14

£,15 Y

&6 Mz

£.17 Farn- Flanned upprade [coming in tha nexeyoar will inglogs rocundant giping,
£.18 One (1)

4,19 Mes

4.20 Yes

AL Yes

4.22 Yes

4,23 Ona 1)

4Fa one (1)

45 Zuro i)

4,26 One (1)

4,27 Zero- Planned uperade feconting in tha med veahwill include 3 SCADA unil.
4,78 Faro- Plannod uperade [coming in the noxtyvear) will incluce o SCADA unit will howe this
capability),



4,29 One (1)

4,30 Yes

4,31 One [1)

432 Mone- Butwe have an Cmorgensy Diceel Gencratds for Back up unit, (Already stated in
4,18)

4.33 Fero (D)

4.3 MR

4,368 M7A

4,37 NSA

] Financial Infarmatiaon

5.1 Yes

5,2 %15 miliion

5.5 SE0 million

5.4 42,30 por month fixed rate tied o cvery clootric meter, plus variable rates for each user
class (Sinple-Family Resicential, hMult-Family Residential, Low/Med MHizh Industrial-
Commercial), spwer connaction charges, and sewer permil Tees for naw canslraclion.

b 25,060

5.6 Approximateny 80,000 [number of electric meters charged the flat rate of 52,30 /ma.)
L7 517 per month '

B Winlar Waler Leaze waler wsage durlng the wirter manths)

5.9 Mo

5,10 52,432,871

B11 51,282,218

6 Local Sewer Use Ordinance

4,0 Tew

G2 My 32 2011
6.3 Annually
6.4 Yes

B NSA

GG Yo

.7 o Yes

B8 Yes

B B

G0 Yes
811 Yos
.12 Yas
513 Yes

A4 Yag

A5 Yos

B Yes

g1 dh &y



B1Y Yes
GolE Yes
18 Mane
B20 Yos
(.21 Mone
G223 Yag
B.23 Monc
B.24 Yes
hr.?h Mone

7 Caplial Improvemant Plan

7.1 July 1%, 2011
V.8 No
7.3 M
7.4 Juy 17, 2012

& Operations and Malntenonoe Program

8.1 Yes
8.2 os
A3 Ma
HA Ma
2.5 No
B.&- March 11 thru Fob 12 - 238 Milos por Year

A0 Mlarch 12 Uhru Fehb 13 - 303 Milses par Year
S5 March 11 thra Feb 12 - S0 RIles per Year
£.2- March 12 thru Teb 23 - &7 hlles per Year

B0 Mo
.11 120
g.12 MN/A
215 MfA
B.14 mSA
B.15 mfA
15 Unknown
.17 Lnknown
818 Yoo

8.8 3

BAD Fero (D]
.41 Mo

8.27 Yres
6,23 Yes

R4 ¥es



825 Mo

H.20 NiA

227 No

8.28 NS

.29 Yes

9.3D0 No

7.31 N/A

2.32 Yeos

%.33 Chamical reos control and mechanical roct saw.
234 Melam sodivm

2,35 Yes

£.36 N

8.37 Yes

2,28 Glendzle Municioal Code, 13.34.010 - 13.34.700
£.39 Approximalzly 700

2,40 Approximatoly 400

2.41 2 [they zlso perform other dutizs in acddition te FOZ inspeciions)
242 Approsimataiy 700

£.43 Meone
2,44 Approximateiy 700
BA5 Nz
846 NfA
8.47 Yes
8.48
Contractor Name  Description (cleaning, root | Frequency of Budget {annual §)
. control,repairs,atc. | Contract B
FloSystems Pump Station Maint. 4 times annually | 7,780.00
Pacific Sewer
R aintenan:a Chemical Ruot Contral Z-3 limes annwally | 18,002.00
Golden Bell Roach Supression Z times annuzlly 12,002.00 ]
9 S50 Emergency Response Plan
2.1 Yes
5.2 Yes
3.3 Yes

9.4 The City of Glendale utilizes a Motorola trunked radic system cperating in the UHF T-band.,
There are 14 channels involvad, If the exact details are needed, plzase contactths Glendale
Radic Shop at 818-548-4804.

9.5 Yay

9.6 Yes
7 Yes



9.8 No
10 550 Reduction Perfermance and Moenitoring Prograrm

10,1 Yeas
10,2 Yos

i1 Collectlons 3talfing and Training,

L1 Four [A) cleanirp craws, one (1) CETY craw, (L) Tull Cimea sicrm crain cleaning crew.
11.2 Twn (2]

LLZ Yes

114 Yeu

1L5 Mo

LLE Yax

117 Yes

11.8 15

118 M

12 IAajer Equipment Inventory

12.1 Thrae (3]
12,7 Three (3]
123 Twer 7
12,4 Ope ()
12,5 Gne (7]
12,6 Elzhl (3
12,7 Minc |9y
12.8 Six |6)
12.8 Yey

13 External Communications Programs

121 Mo
13.2_ Yo
133 Mo
134 Mo

14 Motification, Rnhﬂrii_n_g and Record Kooping

14.1 Yes
122 Yes
14,5 Yeas
144 Yasx



14.5
14.5
14,7
14.5
144

Ml

Yes
Y5
Yas

Wos

14,20 MAA

15

15.1
152
153
5.4
ib.5
154
157
15.8
158

550 Prevantion and Mitigatian

Yo

Mz

M

Yes

s

Ma

Yes
Unkrcram

Dae [1)
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Water Boards

Sewer Collection System

PRE-INSPECTION QUESTIONNAIRE

State Waler Resources Control Beard

Varsion L3




anTilu DESCRIPTIDNIIlllll-llillII.I-IIIrlul ................................... psasar

P-‘“IlHT 2 '_ IN:‘J‘I’HU‘T”’JNE L B B B e

PART 3 — RECUUIRED INFIRIVIBTICN 1 vuii cunnrmvsrnsaransos sums ouibess iasod 450851 40544 4015865 14 (iamrnsenms measn ras

1
2

3

LA

10
il
iz

13

15

L L L

Lozal Gavernilag Bemfe IFErrItIonN o o s s s st 55 st riimsems st tiyaressivar sosey s s rmsarans s sarmsssse g
1Rt ! W Tt Lo o 1+ TS |
BT T L D I B o 1 T TR -
Tl T T O -
e e TP
L L L L O P TP
Furding Gourcas and Reveniies [SEEWIR, TLB] i i i i i s sisi it emstiioins s s s e

Cocratlons, Malntanenes and Cagétal Terez 2re Cepensi tures |SERWEH, SEEE DL s seons veeses seosrmsrsssss v L

LOCAL SEWER USE DRDINANCE {S55000H, 0120} Andfor Doa[0]] e e ess coomrnseoras seanss s nesmemsarss seapsmssansmsarssssssssars 11
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OPERATICNS A D NAINTEMANIE PROG AN 11 at st cietsaims i snamissss s ssss st seemms 6 5 sseman e seenieis e ss seamsssnssagesssosns sn o n smemeses 1
Comiputer/aed falnteane Wi ememt S st rmm [ S i i oo e s s v smessasmrens er aee s serare semsne sae seosnesnsn covanesne L 2

Irapectiong, Oaeratinm and ManapamenTATHVEES .o e eresemsseseees e oereepesr s ssrasessrns s srmens srms st stsons sy svennsssess L2
Fabs, Qs aed o [SR5WD0, D201 300 DULRIMIT] oo s arn v e srerrars s st e o e sicsemnsosres 1

BT L] F

S50 EMEAGENCY RESPOMSE PROGRANM [S55WDR, DulFINTH] winrns s nrsrnnsanmsersnsssnas i insssmesssescsms onsasarserssssssneio saearsssesnen ik
530 REDULTION PERFORMAMNCE AND MORITORING PROGAAE [S558IN, D.130131] 1 seeesesmies s sesrscisssss s smssesns s v 141
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A6 DHECEARATION:us0ra1 00 00mm0e0001011080440041 0020 000y 1wmusis o 3 080 48600800 080808000 08080080858 4002040 018 savh o 4090 sman e e rusanen s am ot sk avs s avchnsn son 17

SART A =DESCRIPTION

s S Calles ton Syste e Cre Tospes Lo ey e iac red g ey ek Long quociions spee B bo e g smpen s
¥ | A v | |
e "-~-|Ili-ll',' o Syl Ve DI e b H U BT Y A Y e iy Copplee e, A0 oA | v llen S, ey

I A e Sl thae o autd batia LRI (hiensarien e s K1)

Nlof the guestions in this Questiznaalre must be answered by the Earellee (one Questioraaire for eich collection systam only) we
aemanstrate how the ageacy s camplying with the SS8W0I and the Amveadad MAP. Al responses pravized in the Cuestion pairs 2lons
vath tae docunentatien required 1 be submitted by rach Encollea (see Parl 3, Secticn 1) will be usced by the Water Boases 1o prior; e
nezecuen and enforcem el aslivitivs statewide for tha SSSWOR,

PART 2 — INSTRUCTIONS

1. Complete all questions in the Questionnaire,

7, Save an electronle copy of the completed §re-Inspecticn Guastionnain: [in MS Werd), and 1ne ather documentating requivad far
yaur eollecton system (sea Part 3, Section 7). Print the last page of thls Questlonnaire a1 spnitin ink, Suonvtthe eectrane
copy (e.p., CO} and the original completed last pzge to:

State Walers ltesaurges Contral Heoary
Office of tnlarcenyent, Special Investigatons Ll
1001 1 Streot, 167 loor, Sacramenteo, CA 05814

PART 3 — REQUIRED INFORMATION

i DOCUMENTATION

Please mail an electroric copy (e.g, €2} of the followirg documents to:

State Watey Jesenices Conlral Boar
Ollive of Falarcoment, Specal Investigatians Unil
JUUY E 58y, " Flogy, Sicramento, CA 95614

N | Sewer System Management Plan [(SSMP) (Sanitary Sewar System Genera’ Wasta Dlscharge Requircmerts
(SSSWOR], Secl. 0.13)and any documents referonced within the S5MP. Also Ineluée dacumentat on showing
epproval of the SSMP by yeur agensy's loce’ governing toard (e g., Board Rossiution or other dacumertation),

1,2 S584% program Audit' [SSSWOR, Sect, 0,133, If not conteine within vour agency's SSMP
1.3 Sewer System Area Map [SS5WDI, Sect.D.12(iv]], 4 not contataed within your agercy’s SS9
1.4 Local Szwer Use Ordinance {SSS'WON, Sects. 0. 13[ill) and D.13[vi)), if not contained within yaur agenty's SSMP

135 Evidence of Agency's SSO Fed Respanse Documentation [SS3W IR, Amended 8209, B.5], f net contained within pour ageacy’s
SSMP

'1o s2lsly SSSWER, Se0. 11303}, the SSMP Audit must aee. + 31041 0w v Iwu pears fedluning 1oz crghial appress’ 216 of the agensy’s SOOI oy the lacol goveming livacd,
PSSR Lot must micanee ths allertainigd 2edl com sliones of an Eevulun's SIME,

PRE-INSELCTION QUESHONNAIRE Merslen 1.2) [Agency Mo W/CTAGS Weste G rchanze DI XSSORRMX)! Pee 3 0f 1



1.6 Rehabilitation and Replacsmuent Fan [SSSWDR, Sert 0 3010)ia)], i not contadned within oL agency's SSnP

17 Capitallmproceement Pla JCF) schadule for Spstem Evaluation ad © aarity Aseueance Plan (SECAPY [SSSWER, Sect0, L3fwii], if
nut canlaineth i ldvonr agencg s SSpe

A . X
R B N TE R N T L

il Catllen bz Svgs oo oaste Dischirge 1 pnunbes (WS aral Collenthon Systen: S §

2.2 Callerilon Syster Maln Fuint[s} of Coptact [esrne, tizle, achlress, wenall, soni teleplane qumbe |-

z3 Typr of Senzary Sewar Syutem {selocl ORE of the follzwing: Monicips |, Park, School, Milisary, kaspleal, Prison, Airport, Port, Dlher]

14 VERGLES Whe pupulalian servad iy your sgency's sari lary swur sysiem?
2.5 Winzlis ks fseal yoar's nuelget lo operation and makitens nce sarfary sewar siestenn fucilizles?
2.6 Whatisthis fiszal year's bingget for capital exponditures lor sarifory sewer spsten fadlities?

Farquestions 2.7 - 2.10, pfeose e by 1he tatalnumie of cigiicyees flechvicol and rechaaicail far your ageecy's seaitauy sewer sperant (ckdig Py
stotlon operatises) warking within the diffesent classificatians Jsted Galow.

.7 Eniry Lewel [tnss 1750 2 years experivncy|
Humbar of spency splogess?
b¥ leurary Lovel [Gresler thar or equa' 1o 2 years wrpesicnee)
Homzer of 2gency employecs?
5 Supcedsany loyal
Mhurnber af agency employees?
2.4 Muragerinl Leve!
Number of agecey employons?

for questions 2,11 = 2,14, please ooty e total munise of eorployees wh ol CovA Certllicatlon for Collocting Syt Muiideaonse for yovs ogency's
saaitany sewee s ten nckilig g stetion soeratlons) for the vardous Ceeteares ond Grides e ssls Nstod o,

211 Gracel
Mumber of ¢elified (Grauz | Solzction Fysem Maintarants| apeawy employoss;
Humshier of coptilied [Grotde | #2at Malrseranca Technuloght) agency employess;

212 Gradle 11
Rambier of centifag (Grage Il Cutecticn Spstem i zintersnce] agency emaployees:
Humier of certified |G rade (| SeclicalfInstrmentatian Technulugist) zgency employees:
rumber of certified [Gearde I Meclenical Techaslog!st] a:envy splaycs

213 Grace I

Mumer ol certilied (Grac 1 Cellection System Mantenz ace) apEny emplogess:
"
[ D

FRE-INSPLCTION GUESTIONNAMRT [Vers on 2 2) Lowerry K310 WiCIIAS Wasste Bisrivarge 104 XSS0X000)) Pae 4 of 13



Hurpber of conilles {Grace 1 Elecidcalfln st mneeiation Techaciug si] agerey employeet:

Muraler al cortiliee (Granie JE S cehaalie ! Bechnaopist) szensy rnplopees:

217
218
219
220
il

AN NSECETION QUESTIONMANE Verskan 17)

BT T V)

el I TR PUPYAVSS (T B | AR IR TR TIUR R TR0 P BT opves o by

Fhneakier af cortifled (Grade 1 Clecticalfiostmmentzten Tesbacagist apeney oraplegpse:
Kuamaer al certlfed (Grade 1Y Mecharical 1echnsloglst) spency eriployees:

Pstimatedd Size Distelbugion of Asses

Tarwhich partion of sewe sanice laterals 1s youy apenty rezpensibe?
(IF M, scip question 2,17
Cutimater tatal mik2s of sewer service Iaterals (upper and lewer) far wh zh wane apeatyis
Humbier of sawar service ateral cenncetiang?
Estimateel toral miles of easenents wishie yanr sanilary sewee pstem?
Wit Is yourr total easent ent sewer systom eleaning proaduction in milesfycar?
Winal s yaur tatal gravity swawe systam clezalng proguction ie milesfpoar?
2005 YOUrFEANCY CWi a0y seprrately enrcllod collestion spstems? V]
1fyns to quaction 2.22, which collection systen(s) dees yeur agoncy avs ?
Callectiog System nanz|s):

Collachon System WDIGIs)

— S = — A
Clameler of suwuer ppe Gravity Sewers (mi'es) Force Malns {illes)

=3
i Blnches or les | or ENTER ZERO)| 1% or EMTLA Z000]
Zinches (K or ENTER 7ERD) [it or ENTIR ZrRAQ|

! | |

, 2-18inches [ [ ov ENTFR 2FA0] [ e EHTER 2ERO)
19- 36 Inches {# or ENTEH ZERQ) ¥ or ENTER ZEAQ)]
=36 Inches [tier ENTCR ZERO) [ & ENTER 7LRO)
Unknown Dlameler U ar FNTEA £ER0) |1 ar ENTER 2ERD]
lotals [it or ENTER 2£00] (If or ENTER ZERQ)

responghble?

[Aieiey Mame /WS Wasle Ciscruange 10F XSSOXKEK)|

10
Fage Sof 18



Lo Venkheeastowater regtneey plants] (WPATR nltineately receivn wastowaled fiaon Wiis oo lec Lo syshum?
Heeelolng Treatotenl Mlant v oneels):

werieng boeatomeal 10t WHIR Y

N Lo amesbens 220 dlinm g aponcy awer e s W20 Y|
20 s bt b psbedeg e indeoa athe vallecion '.',‘-li'l:l,\NI' |\.'.'.‘|:
L) L LR R Ty T I R L L S B O N T N e L A L A R TR D L R L (Y Nt S|

leererarg ol cetion Syslem naelsy:

ligzeiving Colection System WEIO!s):
.26 Do oy sl eeann colenlic o systens greater thmn 25,000 pal'arséelay lgad) discharpe o this collection systen? (/K]
2% Iyes Lo uastion .28, which callectinn spaten [s) discharpe Into Lhis colestive systans?

Upatream Calestien Syslen namz(s):

Uistreaw Coleetle s Spstenn 'WHIngs):

2.3 Estinated Lelection System Flaw Characteristics [ar this callecton system:

Average Dally Dry ‘Weather Flowe 2AGD) | Paak Dally Wel Weatier ©loyw {MGD)

(h or Urknown) |1 ar Unenown)

Enter descripticn here how infa, Is Erter dascription here how info. Is
derived (hased an FDUs mossurad, ete.) | derived (based o EOUs measured, ctc.)

23 Hez many puine stations are thara througliout the seser <ol 'ection wyslem?
233 Hew many fazt of ahave grauad gravity aipelic es are these througliout the szeer <ol 2ctlon system?

243 i many fozt of asava grancd peessuriond pipelices sre lucoted throu ghout the sewer collcolian system?

33 Paw neay a'reelizlyalves (MVs] are lozates thicughoul the sewe: colecticn system?
335 liow marey siphans are there thraugaoat B s collisckiong system?
2.3k Spacily the percantage of piping and the aumber of purnp stations censtructed:

Inute: wola! prcarsapge mest equzl 100%)

|
Ape Saurce of Age Info, | Grovity & Fressure FPump Statlors” Pump Statlons'
Sawers (%)
|rucards, estimated, | 25k Galfday & Quar Under 25% Galfday
etc.) '
\numbier of statens) inumber of statlons|
{
2000 - Presen: ] 1%] [ or ENTER 2ERD) Wor TNTTR 77RO

VE

PRE-INSOLCT 'O QUEST ONNAIAE (Varsar 1,2) ey Fame wfOWES Waste Clscharge 14 #SSORKIR)]| FazeGal 18



[3] | 0 or ENTER ZIRG) (1 e TRYE I 2CRO)

|
l .
l | |
Ul T ' [ LN 2RO 1M ar EA IR 2 KD

1060 - 1999 I

e — e

iy 1 " | EPERUN B | B N | | LTI R I B

1920 - 1914 %) ' [t ¢ TRYER 27 10) [ or THTLR 2LA0]
IR .
f f
1902- 1919 ‘ ) | W ar FNTFR 7ER0) 1 or ENTER 2R
! 2
Before 1900 (%) I M or sNTER ZEROQ| (it nr ENTER ZERO)
Unknown Age (3] l W or ENTER ZERC) (It e ENTFR ZERO)
Tatals 3] (i of ERTER ZERQ| [ s ENTER ZFRO)

“Far pump stations, ficw categonies are Uha ingx v Moy cabe veesrris 2 woer 8 2%-hr per'ed based onsrecal czeratleg data, Age s dale 2260t was aip 10y cansiinzien.

B —— - ]

3 ONGANIZATION

Lecal Governlng Board 1nformation

34 [SSSWDR, Sect.DA3 ] Isfare your agency’s Legally Respanslble Officlals] and Dats Submitter(s) registraton nformatior up o
date with the State Weter Boarg? (Y/N|

3.2 ISSSWDR, Secl. B3] 1 your focal governing Lezrd has en nternet wabelte, please speclfy 1he Intermel address hare:

33 [SSSWOR, SecU0.13(): Fizyse list the nomes and titles of each of your sgeacy's current gaverning boz<d members:

Sewer System Management Plan Infarmatlon
a4 |SSSWDR, Sect. E.[t Is vour agency's SSMP availab'e an your ngeney’s wobsite? |¥/M)

3.5 [SSSWEH, Sect. E|: IFyes Lo question 3.4, pleasa provide the internet address here:

e B ——

a SEWER SYSTEM ASSETS

General System Informatlon

a1 ISSSWDR, Fingings 2 & 3| Please specify the hasis o+ Lhe populition estimate in question 2.4 le.gq., offlclal census data,
astinuted oy agengy, ele)?

'
he)

PRE-INSPECTION QUESTIONNAIRE (Version &.2) [Rgrney Mare w/CANNS Waste Hezhare IDN €S30KNREE)] Page 1 of 1



8.2

1.4

[SERWIDR, Sects, 118, 1L 10]: Whetis the approximete sioe of the service arcit served by tha sewer collection systerm for your
apency, nequare mbas? Y orUnknawn]

ISSSWDIE, Seerts, B0 0,007 floase descr e e bmarala Witz e yine apen y's seeen seniee seea (Mo ainous, Bl f, ©lat,
Valley, vic 2

[SESAEIE Seetas 08 0 Tn] s Please sooi iy st perce e e 02 cot e oo ssstem®s law conees Toone esidentiol,

E LT L TR MO (TS (T O TR T O F{ CTTRCSTT IR RV B R il 4 LU | P 1Y SRR

Assuel Mhapping

1.5

1.6

47

4.8

4.10

[SSSWOR, 01300 1 Has your gency identified and mapped eIl Eie gravity seveer line sepieants, aublic aczess polnts (marlialas,
lamp holes, rod holes, efe.), purmsivg feeilitios, pressure piaes and valves, and staranvates-related facl ties? [v/N)

SHSWDR, I‘).l:l[iv:]: Does your agency CUI‘I‘E"I'.'V “ave sawar sster asiels mnm‘uﬂ.d i i Geographic nformation Systenp (GIS)?
| 'n" N|

ISSSVWDR, D.13V]]: Does your szendy currently ave stermwater-relzted facllities mapped In GIS? [Y/K]

ISSSWDR, D& and 0.10]: What '« the estimatad number of graviy sewer line plpe segments ecated Wrnpghout 1@ colluetion
system? [ orUn<nown)

SSSWOR, L 13(IV)): Doss yaur ageacy have o Toan rewview process iy place to ensure that ary mapping Issues noted by fleld stafl
arotvers arvaddressed? Y]

[SSSWDR, DAVl Mlease indizate the total number of publiz access peints (vanhales, lomp heles, rod heles, etc.) located within
your sewer eallactfon systam. ¥ arlinkeown]

Sewer Service Lalerals [SSSWDR, 0.8, D.13]iv))

411
4,12
4.13

4.14

Has your agency ever historlczlly cwaed or malatalned 2y portlon of sewer service laterals? [Y/N or Unknown|
Loes your agency have avaluntary sewer servive ‘ateral incantlve program In place? [¥/N)

Hew many incamieg complaints did your agency receive for privitely-omnad sewer service fateral problems /n tha praviaus fiscal
vear? [N arUaknaan)

How many seevice calls did your agerey respend 2o n the fiels for privataly-omned sarsise ateral problems n the previous (isca!
vaar? [ orUnkaawn)

Pumplng Facility Assals

For quastions 425 = A.37 refer to your pumnp stétlon assets from question 2 31 [abave)

4.15
116
117
418
419

4.20

121

[SSSWRR, 0.8, 1L13(IV)): Fas your agency mezged each pump stativn’s actual GPS coordinates? [V/N!
1S35WEN, 0.8, DA3()3: Has your agency conductes a risk sssessment far each asset? '¥/N]

[SSSWOR, D.R and 0,10); How many of these asszts hava redurdant pipaiaas Ingtallad? (V)

(SSSWOR, (3,8 and 0,10]: How many have dedicated emergency stand by powe” gancrators located ansite? )

[SSSWOR, LA and 2,90]: Hes your cgerey deve opd standard and emergency aaerating pracadures fer age assel in the evont of
a zerarer andfor sumpleg fallure? |Y/N!

[SESWDR, DA 2nd DL1C) Has yoor sgrncy determined the lowest hyd raul’c overfiow soint{s) and calenlated s longest possible
he'dng time(s) for aazh asset? [Y/N)

SSSWLH, DI ané Vi), D.8 and DIC|: Has your agency identified critical spare parts for each assel? [N

0y

PRECKSALCTION QUESTIONRAIHE (Verslon 1,7) [Mgency Name wiCIVAQS Woste Cischarge IDH ¥3S0XREIY)| Pope 8uf 16



4.2

1 'l,l

4,20

4.7

A28

429

4.30

4.34

1.32

[SSSWDR, B and (v}, DB and D10): For queeition $.27, dons pour agency ma nlaln Ve spare pa s identifiad fer eoe el ?
Y/

ISSSWOR, LR avd 0,100 e many e ditlos ses toeated willi 100 Trol of o asface waator, croek o dra o PR ISREER P U]
SN O e DT o v e o i 200fest ol o ster o diahniolews i)

PSS S s Fleee snnarse prosape st et enpdpree b eith o B0 ol wisoa® b Loty i il e anes i

(1 LR URRRC H [T VT IR S TR AL TR SR | FTRR I TRY] BT R R A

[SSSWDR, DB and 0] oa many premp stations ire eeeizoed weth an Avto Dlalae Al Sestenis) lar deteetiog pump failioe
andfur bigh et well levels? [0]

ISSSWOR, B8 and D.10): Howr many have o supervisery, control 2rd gata acquisitian syster SCA0A) Instalied ¢ nd eperationz |7
1]

[SSSWDR, 2.8 and 0,100 For questica 4.27, buw many con be remotely operated? [i)

[S5SWDR, 0.8 and 2.10]: How many pures stations display amargency ~otificat'on sigrage, including agensy contact Infermation,
in pusliv view to axpedite notification to your ageacy o the evert of an $SO7 [H]

[S35WNR, D.& and D.10]: Dozs yeur agency implame s vandalism contral effarts to discou rage unauthorized 2ocoss andfor
vandalisa ta these asseis? [4)

[SSSWOR, D& and DCL How many nump stztions have built-In pumping bypass capability for £MEergancy usa P“ (U]

[SSSWDR, DA wni D.10) How many fave electrical power coanectinns installod to sliow for the vee of portasle ameargancy
seneraters? |1

Furce Maln Sewer Assals

433 [SSE\WDR, 0.8, D.12{W: How many sevier farca maing 2re ownucd By your agency? [4]

634 (555WOR, D.&, D.13liv)|: For the assals in question 4,33, has your zgency conductoed a sk assossment for vach asset? [Y/N)

1.26  [S5SWOR, DLE and 0,10]: For the assats in quest'on 4.33, how many have a dedicated corsosion protect’on systemis) nstalled? 4]
1.7 |SSSWOR, D8 and 0.10]): Fortre assels in question 4.3, what is tha total numbec of alr reliel vaves Instaled? |1

— e —— ———— e —————
5 FINANCIAL INFORMATION

Funding Sources and Revenues [$55WNR, D,9]

51
52
53
5.4

-
-

26

Gowes your spency utlllze an knterprlee Fuad lar covvices provided to the public? [Y/N)
If yes to questinn 4.1, waat aze thie total estimated anrwal revenaas peneratad from Wis fueg? (]
Ifyes to 4,1, what is the current fund balance? ()

Please previde o brief description of all sewer collection sysiem funding source(s) (2.3, wser fees, annual budget allacatien,
property taxes, ic,).

What Is yaur ageacy's weial numbes of wlled sewer connectons? (¥ OR Unknewn)
Vhatis your agency’s tatal number of biled custamers foe siwver semvice? [0 GR Uncroven]

VWhat s your agency's curent average manthly Fouschold user fee or tawape callaction aaly? 1S or Lakaan)

e
0

PELC-IHS2ECTIN QUESTHONNNRE (Yerslon 1.2) z Dker sy Hamie w/CIWOS Waste szl arge IRIXSSOXINKNY] Page 9w 18



S For the answer In 4.7, whit is yeur sgency’s sower fea rate basis Jegg, measured flaw, calonlatad flow, Tlat fee, ele,)

L Hag your loeal gavaraing krard approves amy Tulo e sewenr usy loe inereaselsie (VR

FRFE- IR SPFCTION CUESTOMMAIE ieersion 1.7 |Ageney Hame '\.';':"CI'.'.'D,E'-.'-.'.'!.s!nI:"s;l::'-:urgr- 15T S ] . Foge i0af 18



Opecaiions, Maratenance and Cagital Fungds ool Fxpenditures [SSSWDR, Secls. 0.9

S

6.2

6.3

.l

6.5

6.5
6./

6.8

Hesw muehedis s aneney speel i e Lasy Bacabyear for enaratione and vnsintesmes aivities [CRRD of sower aseots? [$)

Ao e e s et apead b st Lsea byt e onepital sepe sditeees for ceer sssels fe e soeelines o

U S B |

I.OCALTIEIIHE R USE OR IJINAIECh [SSSWIDR, 1] cmd 2o 00 d[win])
Dows your agendy havo o0 adopted sewer use ordinaroe [Ordinance]? (/M)

I note question 6.1, skip (o question 7.7

Specify the date of last upsiatefcharge of your agency's lecal Crdinanse approved by your apency’s [azal govesalag boal. [BATT)
Spesify the time frequency in which the Dedivance is revewed, [FAZQ)

Nues your apency have ‘egal authority witiia the Ordinznce 1o /Imitand enforze 10l discharges Trom agstream public andfor
arivate satellite collection system(s)? [Y/N]

e 1 question 9.4, doas your agency have servics agesemeants or ather precedures to limit and enforee llicis discharzes from
upstream public arzfar private satolite collection systan(s)7 [Y/H]

Does the Ceemance ban inflow from starmwater sources? [WiN|

Bous the Criinance speclfy who ovns andfor maintaing the sewer sarvies laterzl fram the auilding foundaton we the property lne
lugiaar lateral parlion)? |Y/N]

tees Lhe Ordinance specify who owns andfor maintaing the suwer sery ¢e lateral from tha preperty line to the sewer Avin L ne
lower lataral portlan)? |¥/N]

Boes the Ordinar e require testing antfor 1nspection of the sower tarvice Taterzl upon remodeing, renovirtions andfor transfer of
praparty/resldence? [v /N

Does ¢ Ordingnce prohlblt it dischasges 'rem service conneetions into the sewer? [¥/N)

Dous the Ord nance regqirse sewess and connactions to ba preperly designed and constiuctes? /Y]

Dozs the Grdinance foqaire groper meintenance, Inspaction ang repairs of Isterals? [Y/N|

Docs the Ordinance "mit the discharge of fats, ci's and greasz (0G| and other deards that may cause blocsages? (M)

Doces the Ordinaree give your agency the authorlty tolnspact gresee praducing facllilies? [N/R]

Does the Ordinarce reference the Uniform Sullding Cade? [V/N]

Dees the Oréinance refarence the Lalilerala Plumbing Code? |Y/M|

Byus the OrdIrancezlve your agency the suthority to inspact, maintaln ard repaic assets lacaled withio sower ea sements?|Y/N]
Uaes the Ordinance previde your agency with the proper zutharity ta issie netices of vielation (NOVE)? [Y/N)

iFyes to question 6,18, how many MOVs hias your egency Istoed in the past 3 yzars? artInknown|

Docs e Ordinarce pravide yaur agency with the oropar autharizy to lssue enforee mest g 2nalties for violators? [1/N)

ITy2s ta question 6,20, how many exforcament penallics 2as your szency ssuwd in the past 3 years? [if orlnkeewn)]

Roes Grdinance provida yeur agency with the preper avthority to ban connections andfor deennest services lor vioatars? [v/K]
I yas to question B.22, how reany actions bas your agency undartaken in the past 3 years? Y/

PRE-IBSPECTION QUEST OMKAIRE Mersiog 1 2] [o"\:,cn_J Hamg w/ClviQs Waste Discnarpe 10 »:waxxxxl] Page L1ol 15



G824 Docs the Olirance grrovide your agency vt the anthardly o it L develapment ansdor baitding? VK]

0% 1 wes Lo guie stinn 624, 2om mray aetions has peud ageony aoerteben oe the past yeacs? [ ol by n)

7 CAPTEAT IMPROYEMERT PLAN
sy WD)
12 [SSSWDA, DB and D130 ) For guestion 2.1, is yeur Sewer CHP avelatle on O intermet for public raview? [V/N]

y [SSSWDR, D8 and 0,13(iv)]: IF vers to question 2.2, leasa specify the internet address:

P [SESWOR, 2.8 ond D2 [iv): What is the projected date of your next Seveer CIP update? "M/DJY]

S — _ e
8 OPERATIONS AND MAINTENANCE PROGRAM
Computerhzad Malptenance Management System [CRMS)

8.1 [SSSWDR, 0.8 ang D.23iv]]: Does your szercy vsa 8 computerized maintenanca mansgement syslam [CRWMS) Lo generate work
orders and track sewer malintenance, cperations 2nd management Information? (/M)

é.2 [SSEWLIL 0.7 sed D13(v|]: 1 ves fo question &1, is CMNS data uscd for ongoing st-ategles to ellim nate/reduce $30s7 |Y/N]
4.3 [SSSWIRR, 0,7 wrd D13(ivI]: IF ves to question 8.2, Is the OMMS data usad 1o avaluate cleaning preducticn rates? |Y/K)

2.4 [SSSWLR, 0.7, D3 ) and L.La{s)]: if yos to questien 8.2, dees your agenty use the CMS information 1o provide data for
traceng systom trends, preslems andfor perfermanca? |Y/N

9.5 ISS5WOR, .7, 0.13 (v} and D130 : 1T na ta question 8.1, dues your agency have o different method In plece to provide data for
{racking systemn trends, preblems and/er performance? VY]
Inspections, Coeratlans and Management Actlvities

86 [SSSWDR, D.&, DAV Waal ws your agency’s Lolal gravity sewer eollection system cleanlng sreduction [hgd o lushing,
mechanical and Fand radding) over tha past 12 manths [miles per year|? (I esUnknows|

B.7 [SSSWDR, D8, B.13(IV]): What |5 your agency’s total gravity sewer ¢celiaction syster cleanirg production scheduled [hydro
Mlushlng, mechanica’ and hand rodding) for the next 12 months {miles per year)? [M ovUnznowa)

e |SSSWDR, 0.8, D13(1W)): What was your agency's whal viden (CCTV) Inspaction sroduciion in the past 22 months [vles|? [H
arlingnnwn|

a.9 ISSSWDR, 0.8, 0.13(iv)]: What is your agency's totzlviden (CCTV) Irspection production scheduled for the nexl 17 monibs {miles)?
1% orunkaawn]
\ '

B.10  [SSSWOR, D8 D.13{%)|: Does your apency have a mathod in use for reviewing and analyzing force malpy sewers ang thie
componants? Y/N]

511 [555V/DR, 0.7 and D.13(v)]: \What is the total numter of focusad aradlem areas (“S50 hot spols®) ‘Gealed throughot the
collection syslem? [V arlinsepwe]

a2 [S5SVADR, 0.8 ard 1.10): Dows your egercy have a program o Inspact and malataln alr reliaf valves (ARVS)? /NS nda)

.13 |SSSWDE, 0.8 3nd D.10]: Fow many AlRYs ara not azcassiale lor Inszection/martenarca? (1 n/a)

A4 [SSSWERE, D7 and Q.13(Iv)]: What was the tata! rambar of ARVE exercised and cleancd in past 12 menths? ¢ ordnknowe|

(i}

PRE INSPEC” 10 QUESTIONVAIRE (Yarslon 1.2) {hgency Name w/GAVOS Waste Discharge 1A KSSORX%)) Pree 12 0f 14



A

8.2¢
8.2l

£.22

823

024
8.25
8.2
8.27
2.28

8,22

8,20

B.31

232
a.43

#,34

[SESWINIR, 0.2 Ak £13(0v]1: What is the Lot rumbee of ARV planned e be egerclsed angd channst in e pexs 12 montis? [9 or
Hnknowa|

[SSSEVAE TR ) What s the tetal nuetien of peblic sccev semnts Janhiolos, g holes, od hinles, sl Sinsperiedin the past

L2 v I actihnknonen’

RSO, IR A s e tate e of Pt e gl gty Loap hokis, ol B, ooc scnadnlea (o o

[SSAAAOR, T Do gone ageney chesk pipneing ecates cUleasUonraally, aed aft vrajor stonies, atiguebes o ol sang,

Unizt vouled warape these assels, o coeck lor sink e 'os o lenss aleag feeae male}s)? 19/N)

[35SWOE, 0.13(v]: How mory abuve greund crosslngs [if applicablel were inspeztad in the past 12 manths? |1, NI of Unknown|

[SESWER, 0, Hivl]: How maey siphons |'Tapplicalils) wers irspicted in the past 12 menthe? (1, MAN ar Unionoswe |

[SSSWEAR, D3| Does yeur ager oy have o pauuss 1o identify areas silbject 1o excess nplsezen sullide corrosion? [Y or N|
[S55WOR, L.13{w)]: Dees yoaur agency have 3 formal pipe grading gracess in olace ta ldentify plpe d'scantinuit’es? [¥ e %]
(SSS'ADR, L.13()): Daos your agency require siden JE0TY) inspections befere and efter clearing to nsesurs the effectveness of
thosa activitas? |¥)

[SSSINOR, 0.13(lv): Laes your sgency vidco (CCTV] Irspect plpes alter ol SSO(s)? [¥/N)

ISSSWDR, 0.13(Iv}: Baes your eency conduct smoke, dye or elier tests to check ‘or illict connzcilans? [Y/N]

[S55V/DR, DAB[iv]]: IFyes to question £.25, how mary miles of sewer system were testad In the past 12 months? [# erUnknown|
[SSSWDR, L.L3{IV]]: Does vour ageney use video |CCTV) somanltar diecharger complioncs foriliclt conrections? YN

(S35WOR, 12130iw]): 1T yes to questior 8 27, st the total numbor of mes of video (CEIV) nspection eonduslad 1or this puepese in
the past 12 montas, [ artinkaown)

[SSSWOR, 2. 13(iv) and D.A3(vili)]: Loes your agerey Iave formal apraements in place to intreasa rasoprces Wrough astablishad
minual ssslstance agreemeats with other agencies/contractors for wet weather agisades ar for 35Q response activitles? [Y/N]

[SSSWDE, D.03(v) ani D13 (viir)]: Does your sgency have a pregrar in place to identify areas vt inflons and infillralisn e
[¥/R]

SSSWOR, D3]] and DIKVIN): 11yes to question 8,30, estimate the Lolal sumber of mi'es identiFed oy this progrem. [if
ornknmam)

[SSSWOR, D.13(1¥)): Does your agency have an active ront contro! program In place? [Y/N]
[SSSWDR, DA3(I)1: 1f yis to sueston 8,32, olvsse list the typa(s] of cantral eflaslsin place g, chemical, mechan'cal, ate )

[SSSWER, D.22()]: If your sgency uses chemical(s) for ront cantral, please list ¢horvicalfs) used. [N/A If no chem. 7eat oregram)

Fats, Olls and Grease (SSSWOR, 0.13(iv) and D.213(vill}]

815
416
837
8.38
.39

Dors your agency have a commercial FOG progeam in place? [Y/N)

I na ta question .35, has your sgoncy Justificd 'n its SSMP why a FOG pragram is not needed? (17n)

If yes to guistion 8,35, dees your agency have a FOG Drdinance sepirate from the sevier use a-dirance? [Y/N)
hyes o cuestlon 7,32, please list the FOG Ordinarce citation aumber:

IFyes to question 8.5, ansroxirrately how many food service establishawnts (F5F5) such as restaurants, schools, “espitali, Jaits,
erd corvaluscent homes are sublect ta FOG control, |i¥)
25

P NSPLCT /O GUESTIONKAIRF (Vers an 1,2) [Azency Name wfCIVALS Waste Blscharge DN KSSCREN)] Page 13 of 18



840 Il yes to questionB. 3%, wieak ie the total numaer of 555 narmet<issend foe FOG contenl? (1)
.41 s s anestion 8,35 whiotis the lata! numaer of dedicated FSEFOG vspectars? (0]

.42 1T o anmestogn B85, o many™ SEFOG nsacd Canssene sonductesdin aast 12 enthnd W)

41 s Lo gpuectom B85 St many TAE OG0 soforeement vosonfsd wece initiatesd in the pact 12 s d
L Iy bropaes o 280 o g ESE 1O intvsen tiens e plaooed G e sl 12 poec b 2 |
Wl ees e ppeng o aces bl TOG pregram e ploee 2 YY)

HA0 g D rpaestizon 3.5, brivfly deseribye twe pragrom;

Sewer Conlract Services

8.47 ISESVWDR, 0. e 013(0)): Dees your apency retain contract servicels, for sawer col'ection system malntenance, operatons,
andfer management? [Y/N)

2.8 [S35WDR, 0.8 and D3] 1 yes to arestian® A7, for sevices in excess of $10,000/vesr, please provide some basic information
about these services in the table below:

Contractor Narne Deseription(cleaning, root contrad, repairs, cte.) Frequency of Contract Budget (@rnuz’ 5)

9 SSO EMERGENCY RESPONSE PROGRAM [SSSWDE, D.13{wi))

9.1 [oes your agancy’s S50 tmergency ltespanse Flan Incorporate pracaedures foe purg séationsfarce main sewaers? [Y/N]
0.2 Does your agency have a dispitcher{s) within your sgancy te hand'e, dispatch and document Incoming complalnts from your sewer

systam customers? [Y/N)
9.3 If yes 1o 9.2, dees your agency utilize o dispatch radio system for notifying collestlon crews who respond to 55052 [Y/N)

9.4 Fyes to 9,3, plezse list the frequencyis) in use for the d spetch radlo system:

25 Ooes your agency have sterderd operating provedures [S0Ps) in plage to test and decumens, ot s st ence peryear, the
performance o its alter-haurs emergeacy notificetion system(s)?2 [¥/iN]

9.6 Does your agency provide and darument any scenar s-based S50 emergency response sintnlation training for col ections staff at
lesast an an anal basis to ensure staff arc oreperly tralned snd propared Inthe evert of an 507 [N

9.7 If yos te 9.6, does this tralning Irclude praczical exerclses Including researcaing S50 sta«t times aed caluwating e SSG voluine
sa'llea and recovered? [VN|

2.0 [0 your amergency operating procadures (EORs| Inc ude requ'rements to cetermine the Imgact of a4 SS0, Includirg acenletated ar
additianal enviconmental maniloing? (V/N]

—_— e
10 S50 REDUCTION PERFORMANCE AND MONITORING PROGRAM {555wDR, D.11{ix]]

ot Noes your agency have a process In place to collect data to imenitor performance of Its SSYVP andg offarts in reducing $302 1]

102 IFyes to question 9.1, daes your agensy use Lhe dato catected Lo updata SSNIP pragtarm cdensnnts? (VM)

L I
PAC-INSFCCTION QU ESTIONRA E (Ve sion 1.2) [Agency Name w/OIROS Wasts Discaarge (DI KSSORKEHR)| Pape 4 of 10



—

1 COLLECTIONS STAFFING AND TRAINING
1.1 SESAYDIL 0L Wl T e total nuetbier of dardic ated sewser maivtenaree coews noplice at o apennyd |

[N Pt I, 00 Forgquesteen DL o nvang stalfane sgsecally i ean leamterance ¢ powe lit]

1.3 PSS 0t O s s g g B s giecnsmann o lanes ide s il el cbe et Bl eee
o ctor oS bilie o ol o L JERSRN 8 | X o e b fesmee o i e o oene i o EL RN LI R 11

VI e, pronpr s oo s e, et e Lo, ul iy Do lacoting, eic 32 |664)
T1A - [SSSWOI, D) I yes taquestion 113, does Weis program densly gonls) in competerchesfcagabiliios of velectivns stalf? (Y]
LIS ISSS\ER, £l Does your agency “eaice collestions staff to review the SSSWDR and the sgeecy’s SSMAP at least annually? [Y7n]
11.6 (SSS\WIH, D97 Boes your sgemy use 3 werkforce plaaningfresentian aregim to ersare adenuate future cel'actions staf1? [YN]

117 [SSSWOR, D8 ard D13(v) snd )] Does your ageacy provide inlsizl and recurrent training fa appropriote stalf [includ g outd 42
contractors)| reparding yeur agancy’s SSO Frorgency Response Man s Q%M programs? Y/N)

11,2 [SSSWOR, D& and DA3(w) and (vi)]: I yes to 12,7, what is the tetal number of individuals trained in the pust 12 snonths, [
135 [SSSWDR, DA and D13( ) andivl)): For conteacted sewer servives, do your contractlng specifications conta'» specific languaps

requirlng Inltlz! 2ad recusrient training of contractor staff regacding yaur agency's S30 Emerpency lasponse Plan ard D&M
progams? [Y/N)]

R — T e e e ——
12 MAJOR EQUIPMENT INVENTORY [555WDER, 0.4, 0.7, DL, D.13(iv]]

12,1 How mary cambivalion truck(s) (hydro fushfvacuua madels) are cwned andfor leased by your agercy? (]

122 Fasquesticn 11,1, how many have a dedicated legbook(s] 1o decumens fleidwork activitles? [it)
123 How many hiydre llusher(s) are sieacd andor lezsad by ypour agency? (if]

124 Hows many mechanical reddaris) are owned ansfer lessed by your cgency? [#]

125 How ey video [CCIV) Inspectinn velicleds) are ovmed and/or leased by yaur ageney? (U]
126 How many ut ity truck(s) are owael saedfor lezsed by your ageacy? ()

127 How mary portable sewsge pumplsl are ovmed avifor nased by your agency? [if]

128 llow moey portable generatar}s) ase awned and/or leased by your agency? 1)

124 Naws your apency oan equipment designed o Slock the storm deain system, inan eergency, te pravent untreased or partially
treated wastowater from reaching susface waters? [¥/N|

12 EXTERNAL COMMUNICATIONS PROGRAM
133 [SSSWOR, D.A3(xi)): Dues your agency have a program in glace for commurizating on a regular basis with the public regarding the
davelopment, Implementation, and aerformance of Its SS9 2

13,2 [SSSWOR, D.13xi}): Doosyour agency have 2 progran: in place for communlcat!ng with uasteeam or downstreem satellite sewear
systemis) connected toils colingtion system? [Y/N ar N7A

13,3 [SSSWOR, 1D.1]: Does your pzency particlaate In raspanding 1o Underpround Service Alartis) (USA) o olber similar orparizations
to identify and mark sewer lines? [6N)

134 [SS5WDR, 0.7, D3, G, and Amerded MRP]: Does your agency's commur tation program glve the suki¢ tha appartinily to

provide input a5 your SSKP Is beag Imalamanted? [Yh]
_ 22
FRLCINSPECHON CUEST ONMAIRE [Ners e 1.2} [agercy Name vw/CIT Waste Oischargs I XSRICGHKKR))] Tape thoaf 18



1 4
1l

5

146

147

MR

149

4.0

15

151

15.2

5.7

NOTIFICATION, REPORTING AND RECORD KEEPING
ISSSWR, Arended MRP GESY: Ace all the recards cequicerin tie dneoded KRR, G051 (“Breen! Beoplig”) ity weailadde feo
poerend by s Wt Boepds? [v70)

[T, Sanenndeed KR, B aeyonn ageacsy stivaies Gist o dos Aptinm ol o sovmen teke ol conel s T s et

s dsmrnt)

Fea Wi geand o i i Ieallog < ol v sl Sfee dntoona e o L
[SS5WA, Aenerded MR A 1 yes (e quastion 132, dacs Whiv ivcinde informatan 2egading g Witlely cavned seveer alepa o2
17K

(SSS'NDR, G, and Amended MRP|: Dozs your agency bave a guality assurance/quality cent-ol (QA/QC) precedire in plae far
raview of techinizal infarmatien coilacted by ficld staff prior ta cartification of the 550 reaart(s) in the YWater Moard's online
repading systan [UIWOE) By the Legally Regponsible Oficial(s1? [Y/R]

ISSSWOR, G and Amanded MRP): Does your agesey require crews to teke predos of gl] SS0s? IY/R|

[E35WDR, G and Amended MRPJ: 1na ta question 14.5, does your agency at lesst requira crews W take photas of $50s that resull
i1 backups Into struciures? [¥/N|

[SS5'WOR, G and Amaraed MRP): Loes your ageney have a 9recedurels) in plece Tor collecting field 'wfarnation to assist In
determining the actual SO starl Ume? [N/N|

[SSSWDN, G 2nd Amended MRPY: Ooes yaur sgency use SOPs 1o estlivate S50 valume spillad, receverad and not iecovere,
‘neludivg estimation of clesnup waler uscd? 17/0)

S55\DR, G and Amended MRAP|: Does your agency regulasly wpdste Inttial reports given to tha Celfornle Dmergeacy
Maragenmient Ageney, local hezlth depestiment, and Replonal Board as informaticn davelops regarding 5505 requiriag natilication?
(/]

[Amended MRP, 2.6]: Does yeur agancy mirnlain water qualily maditering racords as required by Lhe Amendod MARP, seclion
BIGIT

SSO PREVENTION AND MITIGATION

|SSEV/DR, 0.13(1)]: Naes your agency generate S50 ruduction performance melric(s) for ‘ts collectlon syslam fer use in future
planning? 1¥/N|

[SSSWER, D.23[%)1: Does yaur gency have a program i pace ta concuct perdag’e video |CCTV) inspections of areas throughout
the collertion system that have never been ovaluated by video [CCTY) ta date? [V/M or BIA

[SSSWOR, 0,13(ix)): Loes your agensy document meatings batwean O&) and souree conteol sty I, iFapplicetla? [Y/N nr NJA)

[SSSWDA, 8 and 1.6): Does your agency dociment meelings betweon C&M and anginecring s1aff to discuss system prolilem preas
ord projects, if applicable? [Y/N or pjA)

[SSSWOR, & and D,6]: Dees vour sgency ol post-5S0 2elefings wilh collzciions stal!, manageimwn: and others Irvoned, Lo
avalugte root cause of $50s and document sevvice changes necessary to be arapared in respend g Lo SS0<in the futura? [N/M]

(SSSWER, 8 gnd 0.5]: Does your agenty pursuc investlzation of upst ez satelite 1sh or potential il cil discharpars as part of the
530 cause determination srocesse YN

[SSSWOR, 8 and D.6): LGoes your agency adfiust sewer tollest on system caaning interval(s| for prablem srens based an aviaw #nd
analysis of cach past 8507 [v/N)

PAE-INSULLAIOMN (UESTORHARE [ersion 1.2] Mgty Name wfCIvs Waste Dischargs DI X530%€R080] Fape (6ol 18



158 |SSSWER, & and 0.6 Hu many of the $504 aver the past 172 monttcwere peeventaale threugh more seopclive maintenance?

[ G Lnkrenvn)

15.9 [SSSWNR, 8 am! D6 o nrany of Sie SS0O4 ver e pasEAyears avoeeed st peseat Beatieoss [10CK Unknee |

?
PAL-IKSAECTON QUFSTIDNKAAL (Verslon 1,2] [Agrncy Kame w/CINs ‘Waste Rischarge IGK XSSOXXEO0] Pape 17 uf 18





