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Each year, the Glendale Police and Fire Departments receive over 100,000 emergency calls. Quite

often, these calls involve life or death situations where every second counts. Despite a vast and 

diverse population, the City of Glendale continues to maintain exceptional levels of safety. In fact, it 

is no surprise that Glendale Police and Fire strive to be among the fastest responders in emergency 

situations. And the numbers don't lie. The average fire emergency response time in Glendale last

year was 4 minutes and 26 seconds. This year, the Glendale Fire Department is on the scene in an 

average of 4 minutes and 21 seconds. That's 2 percent faster. The average Glendale Police Department

response time this year was 4 minutes and 3 seconds. That is 16 percent faster than last year’s average

of 4 minutes and 49 seconds. Presently, the sistering agencies continue to join forces and

explore new safety and control techniques that can be applied to future emergencies and

outbreaks. With an increasing demand for services, this partnership provides

opportunities to truly innovate. In Glendale, collaboration is key.
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