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How to connect using Global Protect

o Connect fo VPN only when on an outside network (off City network)

1. From the System Tray in the lower right-hand corner of your screen, click on
the up arrow and click the Global Protect earth icon.

2. From the Sign In window, enter your City of Glendale credentials and click
the Sign In button.
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3. A browser window will appear where you will need to enter your City
e-mail address and click Next.

& GlobalProtect Login O X

City of Glendale

Sign in

someone@example.com

Can't access your account?

Q Sign-in options

Terms of use  Privacy & cookies

4. Verify your identity by selecting one of the available verification options.

& GlobalProtect Lagin

- City of Glendale

-@glendaleca.gov
Verify your identity

Approve a request on my Microsoft
Authenticator app

@ Use a verification code
[ Text +x30000000009

% Call +X XX000XX09

Mare information

Are your verification methods current? Check at
https://aka.ms/mfasetup
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5. You are now connected to the City network through Global Protect.

Connected
You are securely connected to the

corporate network

Disconnect

|

Once you are connected, you are able to access file shares, applications,
o email, the Internet, etfc. just the same as if you were in the office.

If you have trouble gaining access to a resource that you need, please

reach out to the Help Desk for assistance.
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