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How to connect using Citrix Remote Access

o Supported browsers: Chrome, Firefox, Safari, Opera.

1. From your home computer please go to the link below and log in using
your username and password.

http://remote.glendaleca.gov

2. Enter your City e-mail address and click Next.

—_5% City of Glendale
Sign in

someone@example.com

Can't access your account?

C}_h Sign-in options
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3. You will be asked to enter your domain password, however, if you are working remotely,
you will also be asked to verify your identity via Microsoft Multifactor Authentication
(MFA).

s City of Glendale

&« -@glendaieca.gov

Enter password

Password

Fargot my password

Jlg City of Glendale

-@gle ndaleca.gov
Verify your identity

Approve a request on my Microsoft
Authenticator app

Use a verification code
Text +X XO0O00000{09

% Call +X 2000000409

Mare information

Are your verification methods current? Check at
hitps:/faka.ms/mfasetup
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Installing Citrix Workspace

1. Check Agree and click Download.

Install

2. Once Download is complete, click Continue.

Confirm installation is complete

alled, click Continue

Continue
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3. Click Run to begin the installation.

Do you want to run this file?

@ Name: ..Users\ajuarez\Downloads\CitriReceiverWeb.exe
Publisher: Citrix Systems, Inc.
Type: Application
From: Ch\Users\ajuarez\Downloads\CitrixReceiverweb...,

Run | [ Cancel

Always ask before opening this file

potentially ham your computer. Only run software from publishers

|@ While files from the Intemet can be useful, this file type can
k.
= you trust. What's the rsk?

4.Click Start.

@ Citrix Receiver | o]

Welcome to Citrix Receiver

Citrix Receiver installs software that allows access to virtual
applications that your organization provides, incduding
software that allows access to the applications that use
your browser,

cirpx

H - Allow applications access to your webcam and
Recelver microphone,
- Allow applications to use your location,
- Allow access to local applications authorized by your
company.
- Save your credential to log on automatically.

Click Start to set up and install Citrix Receiver on your
computer.

5. Accept the License Agreement and click Install.

1@ Citrx Receiver ]

License Agreement

You must accept the license agreement below to proceed,

CITRIX RECEIVER LICENSE AGREEMENT |i
This is a legal agreement ("AGREEMENT") between you, the
Licensed User, and Citrix Systems, Inc,, Citrix Systems
International GmbH, or Citrix Systems Asia Pacific Pty Ltd.
'Your location of receipt of this component (hereinafter
"RECEIVER") determines the licensing entity hereunder (the
applicable entity is hereinafter referred to as "CITRIX").

I accept the license agreement
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6. Click Finish.

:

CiTRIX' .
Receiver

J Installation successful

Click on Finish to begin using Citrix Receiver

7.Click on the checkbox and click Launch Application.

External Protocol Reguest

Google Chrome needs to launch an external application to handle receiver:
links. The link requested is receiver://remote.glendaleca.gov/Citri/PDC-KA/
clientAssistant/reportDetectionStatus/
YWNO0aWIuPWRIdGYjdCZzZXI2ZX)Qem90b2NvbFZIcn...
49MSZ0cmFuc3BvenQYaHROcHMmdGlja2VOPUNEVFINSk1WaDNHRVpGeX
VUcWITUFSQIRraXpuNTLWHYteTUWSXpUMFUZVIIMMTZ pRz) DOMwX3
d1SkFCETNIYWZS.

The follewing application will be launched if you accept this request:

"CA\Users\ajuarez\AppData\Local\Citri\ICA Client\WebHelper.exe"
"receiver//remote.glendaleca.gov/Citrix/PDC-XA/clientAssistan...
OMSZ0cmFuc3BvenQ9aHROcHMmdGlja2VOPUMEVFINSkIWaDNHRVpGeX
VUWITAUFSQ1RraXpuNTLWHYte TUwWS XpUMFUzVIIMMTZ pRz) DeOMwX3
d1SkFCeTNIYWEZS"

If you did not initiate this request, it may represent an attempted attack on
your system. Unless you took an explicit action to initiate this request, you
should press Do Mothing.

Remember my choice for all links of this type.;

Launch Application Do Mothing

8. Click Allow.

Touia Ot Wistts L Fult T PDomtrg) bt Citvin A Dbl Db o WAL s it Tymeemi o
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9. Click on Allow.

This program will open outside of Protected mode. Internet Explorer's
Protected mode helps protect your computer. If you do not trust this
website, do not open this program.

@ Name: Citrix Connection Manager
Fublisher:  Citrix Systems, Inc.

[¥]Do not show me the warning for this program again]

10. You should now be able to see the Remote Desktop Connection icon under
Applications.

Apps
Alg)

All Apps

'Ir_ Details
!.\af%

Remote Desktop Connection

CITRIX REMOTE ACCESS FOR WINDOWS PC USERS — MAY 2023 7



How to connect to your work computer

1. From your browser go to the link below and log in using your domain
username and password.

http://remote.glendaleca.gov

_'#1% City of Glendale
Sign in

someone@example.com

Can't access your account?

C}_h Sign-in options

2. Click on the Remote Desktop Connection icon to start.

Apps

All(g)

All Apps

-
&' Details
o 5

Remote Desktop Connection
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3. The application will launch.

@ Remote Desktop Connecticn — >

Starting...
|

(v)i

Cancel

4. You may receive the following warning message, click on Permit all
access and check the Do not ask me again for this site checkbox.

Zitrix Receiver - Security Warning

An online application is attempting to access
files on your computer.

— Block access

Do not permit the application to read or change your
files,

— Allow reading only

The application canneot change files.

— Perm[:'}all aCCess

Do not ask me again for this site,
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5. Enter the name or IP address of your work computer to start your session.
L Remote Desktop Connection |=[2] x |

| Remote Desktop
“>¢) Connection

Computer: | Example: computer fabrikam .com W

Username:  Mone specified

The computer name field is blank. Enter a full remote computer
name.

> Show Options | Connect || Help |

6. To end your session, click on your name on the top right corner and click Log Off.

‘l‘rf.- - o

Apps Moreno, Luis

Al (8) Account Settings

About

Log off

7. Your session will automatically log off after 20 minutes of inactivity.

| 33 Oy
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