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 CAPER 1 
OMB Control No: 2506-0117 (exp. 09/30/2021) 

CR-10 - Racial and Ethnic composition of families assisted 

Describe the families assisted (including the racial and ethnic status of families 
assisted). 91.520(a)  

 
Racial and Ethnic Status CDBG HOME ESG 
White 900 0 276 
Black or African American 65 0 84 
Asian 24 0 9 
American Indian or American Native 2 0 5 
Native Hawaiian or Other Pacific Islander 1 0 2 
Total 992 0 376 
Hispanic 269 0 134 
Not Hispanic 1087 0 220 

Table 2  Table of assistance to racial and ethnic populations by source of funds  

 

Narrative 

1,356 unduplicated served in CDBG Public Social Services and 3,248 served in CDBG-CV3 in 2022. 

The Glendale Consolidated Plan programs continue to serve a diversified family and individual population 
which is reflective of the Glendale community.  The above table for CDBG racial and ethnicity categories only 
includes major groups.  Additional racial and ethnic groups were served amounting to 364 persons including 
multi-racial groups such as Asian/White, Black/White, American Indian/American Native White, and other 
multi-racial groups.  Families that are assisted include small, medium and large families with predominantly 
small families being assisted. 

The CDBG-CV CARES Act funding allowed a diversified population of Glendale residents which included low 
to moderate income seniors 60 years and older to receive assistance during the COVID pandemic and 
through PPR Tieback (prevent, prepare and respond to pandemic).   

In addition, the ESG program served a total of 395 persons with various racial and ethnic backgrounds.  41 

system which has the details of the demographic.    
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Minority Business Enterprises and Women Business Enterprises  Indicate the number and dollar 
value of contracts for HOME projects completed during the reporting period 
 Total Minority Business Enterprises White Non-

Hispanic Alaskan 
Native or 
American 

Indian 

Asian or 
Pacific 

Islander 

Black Non-
Hispanic 

Hispanic 

Contracts 
Dollar 
Amount 0 0 0 0 0 0 
Number 0 0 0 0 0 0 
Sub-Contracts 
Number 0 0 0 0 1 0 
Dollar 
Amount 0 0 0 0 213,591 0 
 Total Women 

Business 
Enterprises 

Male 

Contracts 
Dollar 
Amount 0 0 0 
Number 0 0 0 
Sub-Contracts 
Number 0 1 0 
Dollar 
Amount 0 $385,550 0 

Table 8 - Minority Business and Women Business Enterprises 
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Minority Owners of Rental Property  Indicate the number of HOME assisted rental property owners 
and the total amount of HOME funds in these rental properties assisted 

 Total Minority Property Owners White Non-
Hispanic Alaska

n 
Native 

or 
Americ

an 
Indian 

Asian or 
Pacific 

Islander 

Black Non-
Hispanic 

Hispanic 

Number 13 0 1 0 0 12 
Dollar 
Amount 14,929,609 0 5,566,000 0 0 9,363,609 

Table 9  Minority Owners of Rental Property 
 

 

 

 

Relocation and Real Property Acquisition  Indicate the number of persons displaced, the cost of 
relocation payments, the number of parcels acquired, and the cost of acquisition 
Parcels Acquired 0 0 
Businesses Displaced 0 0 
Nonprofit Organizations 
Displaced 0 0 
Households Temporarily 
Relocated, not Displaced 0 0 
Households 
Displaced 

Total Minority Property Enterprises White Non-
Hispanic Alaskan 

Native or 
American 

Indian 

Asian or 
Pacific 

Islander 

Black Non-
Hispanic 

Hispanic 

Number 0 0 0 0 0 0 
Cost 0 0 0 0 0 0 

Table 10  Relocation and Real Property Acquisition 
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CR-20 - Affordable Housing 91.520(b) 

Evaluation of the jurisdiction's progress in providing affordable housing, including 
the number and types of families served, the number of extremely low-income, low-
income, moderate-income, and middle-income persons served. 
 

 One-Year Goal Actual 
Number of Homeless households to be 
provided affordable housing units 0 0 
Number of Non-Homeless households to be 
provided affordable housing units 2,834 0 
Number of Special-Needs households to be 
provided affordable housing units 0 0 
Total 2,834 0 

Table 11  Number of Households 
 

 

 One-Year Goal Actual 
Number of households supported through 
Rental Assistance 2,945 2,638 
Number of households supported through 
The Production of New Units 11 0 
Number of households supported through 
Rehab of Existing Units 0 0 
Number of households supported through 
Acquisition of Existing Units 6 0 
Total 2962 2,638 

Table 12  Number of Households Supported 
 

 

Discuss the difference between goals and outcomes and problems encountered in 
meeting these goals. 

The City set goals to support 2,945 households through rental assistance (Housing Choice Voucher Program 
 Section 8), to produce 11 new affordable housing units, and to support 6 households through the acquisition 

of existing units. 

The City supported 2,476 non homeless households through the Housing Choice Voucher (HCV) program, 
and 162 households through its Emergency Housing Voucher (EHV) program. It set a goal to support 1,721 
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non homeless households with the HCV program and 225 homeless households through the EHV program.  
While it worked to meet its goals with these programs, it also supported over 1,100 households through a 
Monthly Housing Subsidy Program.  The program provided a financial subsidy of $300 a month to extremely 
low-income disabled seniors using local Measure S Funding. 

Throughout the program year, continued progress was made toward producing new affordable housing units 

2022 for Citrus Crossing, a 127-unit project serving very low- and low-income seniors.  The project is 
expected to be completed in Late Spring/Early Summer of 2024.  Construction began in August 2022 for 
Harrower Village, a project that historically preserves and adaptively reuses a 0.77 acre the site for the 
construction of 40 units of affordable housing for very low and low income seniors.  The project is expected 
to be completed in Late Spring/Early Summer of 2024.  Construction of 515 Pioneer Drive began in January 
2023.  This project will produce 337 units of affordable housing for very low- and low-income seniors and 
small families.  Each project will utilize HOME funding for 11 units. 

Discuss how these outcomes will impact future annual action plans. 

It is anticipated that future year outcomes will not match projected future years exactly, although over two or 
three year timeframes the HOME program still expects to meet overall projected goals. 

Include the number of extremely low-income, low-income, and moderate-income 
persons served by each activity where information on income by family size is 
required to determine the eligibility of the activity. 

Number of Households Served CDBG Actual HOME Actual 
Extremely Low-income 1,052 0 
Low-income 58 0 
Moderate-income 24 0 
Total 1,134 0 

Table 13  Number of Households Served 
 

 

Narrative Information 

The City did not utilize CDBG funds for housing assistance in FY2022-2023. 
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CR-25 - Homeless and Other Special Needs 91.220(d, e); 91.320(d, e); 91.520(c)

and ending homelessness through: 

Reaching out to homeless persons (especially unsheltered persons) and assessing 
their individual needs 

The City of Glendale Continuum of Care (CoC) conducts a Homeless Point-In-Time (PIT) Count each year 
during the last week of January. The count is inclusive of the sheltered and unsheltered population. The CoC 
completed a sheltered and unsheltered count on February 25, 2022, which revealed a total of 225 homeless 
persons (sheltered 122, unsheltered 103). Of the 122 sheltered persons, , 48 were in Transitional Housing 
and the  74 were from Emergency Shelters.  

The Glendale CoC Committee meets regularly to discuss current homeless programs and connection to 
mainstream services. The group also identifies gaps in the community and helps provide feedback to 
enhance equity in the housing programs. In addition, the Glendale CoC Sub-Committee meets regularly to 
provide updates on the CoC policies and procedures, which includes comprehensive planning focusing on 
areas of   Racial Equity, Housing First Approach and COVID-19. 

The CoC has established a Coordinated Entry System (CES) to help streamline services and quickly re-
house those experiencing homelessness or at the risk of becoming homeless. Ascencia, the CES designated 
lead Agency, uses an assessment tool called Vulnerability Index-Service Prioritization Decision Assessment 
Tool, commonly known as the VI-SPDAT. This tool  helps prioritize the most vulnerable  clients for Permanent 
Supportive Housing (PSH) placement and tracks Rapid Re-Housing referrals for households with longer 
length of time on the streets. CoC uses local funds to provide an active landlord outreach program and 
incentives in order to secure units for homeless clients and facilitates prompt unit inspections so that 
participants move within two weeks into housing.  

Currently, the Glendale CoC Outreach team is based at Ascencia. The mobile street outreach team provides 
assessment and services to homeless persons on the streets of Glendale Monday thru Friday from 7 a.m. to 
4 p.m. The outreach team helps provide resources pertaining to housing, counseling, employment, health & 

 
support for mental illness and homelessness outreach services throughout the City. Furthermore, the 
Glendale Police Foundation (GPF) has received funding from the Glendale CoC to provide outreach and 
assessment services to homeless persons in the evenings and on the weekends. 

City of Glendale received additional homeless services funding to help reduce homelessness in our 
community from the following grants: Homeless Housing Assistance and Prevention (HHAP), California 
Emergency Solution and Housing (CESH), Measure S and Measure H funding to combat homelessness 
which has supported quick transitions into permanent housing for the unsheltered population.     
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Addressing the emergency shelter and transitional housing needs of homeless 
persons 

Glendale CoC programs adhere to the Housing First model which eliminates barriers and provides access to 
permanent housing without prerequisites or conditions beyond those of a typical renter to help reduce the 
length of homelessness. The CES system has eliminated entry requirements such as, sobriety, medication 
compliance, agreements with clients to participate in supportive services programs and minimum income 
requirements. Clients are encouraged to participate in supportive services, but this is not a prerequisite. 

 The goal of the Glendale CES is to rapidly rehouse all homeless individuals and families within 30 days. In 
order to accomplish this goal, first Housing Navigators work with families to develop a housing plan to identify 

le implementing a housing first and low barrier approach to remove 
barriers to landlord participation. The plan also provides the basis for the initial level of financial assistance 
and/or supportive services needed. 

Next, Housing Navigators assist families with financial assistance that includes rent and utility assistance, 
move-in costs and deposits. A progressive engagement approach is used, wherein families are provided with 
an initial level of assistance typically for six months. Ongoing monitoring and periodic reassessment 
determine if and when the basic level of assistance should be changed or increased. 

In order to ensure that families maintain their housing, case managers assist families with connecting them 
to mainstream and community resources that may include income assistance, employment services, health 
care, mental health services, and substance use treatment. By encouraging participation in these programs 
and services, homeless families and individuals gain the knowledge and skills they need in order to maintain 
their housing. Case managers generally work with families for up to six months after rapid rehousing 

Angeles. In addition, CSP has implemented new programs with CESH and HHAP and added new agencies 
to address Transitional Age Youth (TAY) population through GYA. ARS is another new agency who has been 
providing homeless prevention and rapid re- housing with the Cares Act funding.   

Helping low-income individuals and families avoid becoming homeless, especially 
extremely low-income individuals and families and those who are:  likely to become 
homeless after being discharged from publicly funded institutions and systems of 
care (such as health care facilities, mental health facilities, foster care and other 
youth facilities, and corrections programs and institutions);  and,  receiving 
assistance from public or private agencies that address housing, health, social 
services, employment, education, or youth needs 

All CoC Housing standards have been revised to ensure that participants are served following the low barrier, 
housing first approach which includes no minimum income requirements at entry.  The Glendale CoC service 
providers offer an array of services and support to clients while receiving housing assistance including 
ongoing individualized case management, education, and life skills-based classes; mentoring, and support 
groups, financial literally, landlord and tenant counseling, and access to mainstream services. By doing so, 
clients can achieve stability to avoid future episodes of homelessness regardless of their income status.  
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Trained employment case managers from CoC agencies work closely with job developers, GYA, and 
Verdugo Jobs Center (VJC), which provide employment training and placement for youth and adults. 

The Verdugo Workforce Development Board (VWDB) prioritizes the following barriers: Low Income; 
Homeless; Individuals with Disabilities; English Language Learners; Re-entry. COC coordinates with the 
Verdugo Jobs Center to provide 20 hours work readiness/soft skills training and Work Experience 
Opportunity, which include. financial literacy, opening a bank account for direct deposit of paychecks, 
communication skills, interpersonal skills, emotional intelligence, following directions in the workplace, and 
problem solving. 

Participants are assigned to case manager who works directly with the local mainstream noncash benefit 
agencies to enroll participants to all such as covered California health care insurance, CalFresh, general 
relief, veterans benefits, child care services and much more to ensure that the participant has adequate non 
employment benefits upon qualification. DPSS is part of the CoC and responsible for the strategy of 
increasing noncash income.   

Helping homeless persons (especially chronically homeless individuals and families, 
families with children, veterans and their families, and unaccompanied youth) make 
the transition to permanent housing and independent living, including shortening the 
period of time that individuals and families experience homelessness, facilitating 
access for homeless individuals and families to affordable housing units, and 
preventing individuals and families who were recently homeless from becoming 
homeless again 

Since 2009, the Glendale CoC has fostered cooperation between first responders, hospitals and homeless 
outreach staff, and annually secures new permanent supportive housing units targeted to chronically 
homeless adults to end chronic homelessness. In August 2014, the CoC named Ascencia the lead 
Coordinated Entry System (CES) agency. The CoC convenes monthly CoC meetings to coordinate efforts.   

Homeless families go through an intake with the CoC's CES in SPA 2 through the Family Solutions Centers 
(FSP)  system to complete the VFSPDAT and are referred to the City's Rapid Re- Housing program. Through 
this process, the case manager quickly handles the intake and reviews and approves the application. The 
case manager works with the family and individuals to enter client data into the Homeless Management 
Information System (HMIS) and coordinates housing placement. Most recently, COC designated the Home 
Again Los Angeles as the lead agency for homeless families in the Glendale CoC. HMIS data is used to help 
understand the number and characteristics of youth who experience housing instability or homelessness on 
a monthly basis and over the course of a year. 

Effective strategies used include 1) identifying all unaccompanied youth through outreach and coordination 
with youth-serving agencies that provide drop-in centers, hotlines, and after school programs; 2) using CES 
to effectively use assessment tools adapted s to link all youth to housing and service solutions including those 
fleeing violent situations, and trafficking; and 3) using Housing First approach that helps entry into interim 
housing when needed and permanent housing. 

CoC uses a master list that is reviewed weekly in case conferencing meetings that includes a summary of 
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persons including youth. The list provides insight such as, persons currently housed, persons searching for 
housing with housing navigators, and persons in temporary housing. HMIS data is used to track total number 
of unsheltered youth and compared over periods of time. Homeless count data is used to determine 
underlying issues that hinder permanent housing placement. 

In 2019, CoC develop a community plan to increase housing services for homeless youth by improved 
coordination of existing resources and securing more funding, including new state funding earmarked for 
youth homelessness. There are a few prominent youth pr
effort to end homelessness among youth. The CoC has  implemented innovative initiatives that can be 
galvanized in a broader community planning effort to integrate existing and create new systems to effectively 
end youth homelessness. 

By-name list is used to develop real-time information about homeless youth on a weekly basis. Local 
Education Agency (LEA) Public School Data is used to help understand the scope and scale of homelessness 
among youth and families with children three years of age through high school. The data helps understand 
the challenges facing families, children, and teenagers. CoC believes the measures used are effective for 
the following reasons. The PIT data provides a point-in-time number, the by-name list provides a weekly 
number, and HMIS an annual number, which the CoC uses for comparative purposes in order to determine 
increases or decreases over the course of a week, month, or year. 

Analyzing the data from the data sources noted above, helps the CoC determine the number of types of 
permanent housing needed.   
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CR-30 - Public Housing 91.220(h); 91.320(j)

Actions taken to address the needs of public housing 

There are no public housing projects located in Glendale. 

Actions taken to encourage public housing residents to become more involved in 
management and participate in homeownership 

There are no public housing projects located in Glendale. 

Actions taken to provide assistance to troubled PHAs 

The Glendale PHA is a high performing organization per most recent certification on 6/30/2023. 
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CR-35 - Other Actions 91.220(j)-(k); 91.320(i)-(j)

Actions taken to remove or ameliorate the negative effects of public policies that 
serve as barriers to affordable housing such as land use controls, tax policies 
affecting land, zoning ordinances, building codes, fees and charges, growth 
limitations, and policies affecting the return on residential investment. 91.220 (j); 
91.320 (i) 

On May 7, 2019, the Glendale City Council/Housing Authority approved a citywide Inclusionary Zoning 
Ordinance (IZO), which became effective on June 7, 2019.  The IZO is applicable Citywide to multi-family 
rental developments of eight (8) units or greater.  Fifteen percent (15%) of the total units in an otherwise 
market-rate rental project must be affordable to lower income (60% AMI) individuals or families.  Inclusionary 
units are deed restricted for a period of 55 years. 

During the reporting period, there were approximately 30 IZO projects in process, with the potential to yield 
611 affordable housing units to lower income households, of which 502 are yielded from 3 Housing 
Authority-sponsored, 100% affordable IZO projects. Those three projects are in construction, with two 
expected to complete and lease-up Spring / Summer 2024. The third is expected to complete and lease-up 
in December, 2025. 

Actions taken to address obstacles to meeting underserved needs.  91.220(k); 
91.320(j) 

The need for affordable housing continues to be one of the highest underserved needs. In 2018, Glendale 
voters passed a ballot measure  Measure S  that generates an estimated $30 million per year for a variety 
of city projects. Since then, due to the overwhelming need for affordable housing and limited Federal and 
State funding to address the need, the Glendale City Council has allocated a substantial amount of Measure 
S funding toward creating affordable housing programs and projects.  

The Glendale City Council continues to prioritize local Measure S funding to meet the housing affordability 
needs of very low- and low-income households.  In FY 22-23, the following programs/projects were 
administered utilizing Measure S funding: 

 Affordable Housing Development 
 Monthly Housing Subsidy Program 
 Rental Rights Program 
 Landlord Incentive Program (Homeless Services) 
 Low Income Student Rental Assistance Program 
 Low Income Family Employment and Rental Assistance Program 

Glendale continues to work with development partners, both private and nonprofit, to assist them in 
competing for leveraged development funds, including federal tax credit funding.  
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Actions taken to reduce lead-based paint hazards. 91.220(k); 91.320(j)

-Based Paint Strategy, the Authority approved the following plan to seek out and 
reduce lead-based paint hazards in housing units constructed prior to 1978 that receive City assistance with 
HOME funds, in accordance with HUD CPD lead-based paint regulations: 

 Ensure that all purchasers, occupants, and owner-
 

 Require Visual Assessments for defective paint surface (interior and exterior) and notification of 
owner if defective paint surfaces are discovered during the assessment; 

 Require paint testing on surfaces that will be disturbed during rehabilitation; 
 Require Risk Assessments for housing units that receive more than $5,000 of City assistance using 

HOME and other HUD CPD funds; 
 Require lead hazard reduction treatments of defective paint surfaces that are disturbed during 

construction or renovation; 
 Require safe work practices for all work on lead-based paint surfaces; 
 Require lead hazard clearance prior to occupancy; and 
 Require on-going maintenance, monitoring and cleaning for rental properties. 

City staff will continue to attend HUD-sponsored training sessions regarding lead-based paint and will 
coordinate with the Childhood Lead Poisoning Prevention Program of Los Angeles County Department of 
Health Services - Public Health on an as needed basis for information on the annual number of child lead 
cases detected in Glendale and local providers of the Child Health Disability Prevention Program which tests 
children between ages one and two for elevated blood lead levels. 

Actions taken to reduce the number of poverty-level families. 91.220(k); 91.320(j) 

-poverty strategy is to raise the income of Glendale's poorest 
households, especially those below the poverty level and sustain a moderate or higher income. This 
includes providing those households with the education, training, supportive service, and childcare 

and career development. This strategy will also allow poorer families to devote additional resources to 
raising their incomes and furthering their careers.  Information is unavailable to quantify the number of 
persons removed from poverty, however, through community development and housing programs 
described below, the City of Glendale has been effective in reducing the poverty level during the previous 

remained the same from 13.9% in the 2022 
Census to 13.9% in 2023 (ACS 2022- 1-year data estimate). 

to a tight construction employment market, no Section 3 eligible residents were assisted in the year. 
Continued marketing efforts will made to increase the number of Section 3 residents served by HUD 
projects.   City commitments made on or after November 30, 2020 will comply with 24 CFR part 75. 
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Workforce development programs and services are crucial -poverty strategy. 
As a result, the Community Services & Parks & Community Development Departments coordinate closely 
with the Verdugo Workforce Development Board (VWDB) to ensure that low-income families have access 
to job search, job development, career training, job retention, and support services. Support services 
include interview clothes, work uniforms and transportation assistance. The majority of the Workforce 
Innovation and Opportunity Act (WIOA) and Social Service activities through the VWDB are provided at the 
Verdugo Jobs Center (VJC), a "one-stop" career center that also houses the State Employment 
Development Department. 

In FY 2022-2023, the VJC provided over 2,118 client services every quarter. More than 485 adults were served with 
basic career and individualized services, which included: assessment, job search and placement assistance, training, 
referrals, and case management.  More than 368 area employers were assisted in filling their open jobs with qualified 
new employees.  Placement rates across all partners for the year averaged 100% of placement goals achieved. 
Customer satisfaction averaged 90% highly satisfied and satisfied. 

CDBG funds were also used to support programs that provide job training and employment opportunities to 
25 at-risk and low-income youth. The non-profit Glendale Youth Alliance Program assisted 276 youth with 
summer and year-round employment services. 

Actions taken to develop institutional structure. 91.220(k); 91.320(j) 

Glendale is quite efficient.  However, there were key elements in the structure and delivery system which 
were improved.  A key strategy for improving the structure was the coordinated involvement of the City, 
housing providers and social service agencies with the Glendale Continuum of Care to assist with homeless 
program priorities such as permanent supportive housing. 

In one of its most important responsibilities related to the housing institutional structure which involved future 
housing development, the Community Development Department staff worked with other City departments to 
assist the owners, architects, and contractors of affordable housing projects in processing plans and 
obtaining development entitlements in a coordinated and streamlined manner.  This included collaborative 
work on a newly acquired property at 426 Piedmont/507 Naranja Drive.  Staff within different sections of the 
Community Development Department worked together to review RFQ/RFPs and select a developer for the 
project.  Once the developer has been selected through an Exclusive Negotiating agreement, staff will work 
collaboratively with the developer to obtain entitlements for the project and to obtain building permits. The 
project will yield up to 67 units of affordable housing for senior citizens.   

affordable housing units to be developed without direct financial assistance from public sources. 

During the next year, the City will continue to maintain City multi-purpose centers to ensure coordination and 
efficiency of community services, and increase coordination with senior and youth programs, especially at-
risk youth and frail elderly.  In FY 2022-2023, the City continued to enhance a partnership with a local non-
profit community health clinic (Federally Qualified Health Clinic) to provide mental health counseling to teens 
and young adults, and health services to low-income families at two community facilities which were 
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renovated with CDBG funding several years ago.

Actions taken to enhance coordination between public and private housing and 
social service agencies. 91.220(k); 91.320(j) 

The City continued to collaborate with public and private housing and social service agencies to meet the 
goals and objectives of the Consolidated Plan.  The City continued to collaborate with public and private 
housing and social service agencies to meet the goals and objectives of the Consolidated Plan.  The City 
continued to have regular technical assistance funding meetings with social service community agencies and 
other ongoing meetings with the Continuum of Care Committee and special coalitions such as the Senior 
Services Committee, 2022 Glendale Healthier Community Coalition, and other special community coalitions.   

The City provided technical assistance and development project management coordination and assistance 
to nonprofit affordable housing developers as their projects request funding and proceed through permitting 
and construction and lease up process, including the following projects in predevelopment and construction 
phase:  Citrus Crossing (900 E Broadway), Harrower Village (920 E Broadway), 515 Pioneer Drive.  The 
City also negotiated with the private owner of a 0.8 acre site, and acquired the property for future affordable 
housing development.    

Identify actions taken to overcome the effects of any impediments identified in the 
jurisdictions analysis of impediments to fair housing choice.  91.520(a) 

The City of Glendale finalized the 2020-2024 Analysis of Impediments to Fair Housing Choice(AI) which 
was approved by the City Council and Housing Authority in June 2022 for submission to HUD.  The AI 
builds upon previous Analyses of Impediments previously submitted in 2012, and evaluates current 
conditions in the public and private market that may impede fair housing choice. 

Key recommendations outlined in the AI include the following:  

 Accessibility  Continue to offer housing and supportive services to special needs groups; 
 Fair Housing Education and Outreach  Continue to contract and work with a fair housing service 

provider to publicize fair housing services available to the public 
 Housing and Public Policies  Provide a variety of residential development opportunities in the City 

with a range of densities 

During FY 2022-2023, the City again contracted with the Housing Rights Center (HRC) for fair housing and 
tenant/landlord services. During FY 2022-202, the HRC received 4 inquiries regarding housing 
discrimination complaints.  The HRC opened 4 cases.  Of those 4 cases, 4 sustained the allegation and 
were eventually successfully conciliated.  

The HRC served an additional 391 clients with landlord/tenant concerns.  In addition, two fair housing 
information workshops were conducted in-person by the HRC.  The workshop in the Fall of 2022 was for 
property owners and the workshop for tenants was in the Spring of 2023. 
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CR-40 - Monitoring 91.220 and 91.230

Describe the standards and procedures used to monitor activities carried out in 
furtherance of the plan and used to ensure long-term compliance with requirements 
of the programs involved, including minority business outreach and the 
comprehensive planning requirements 

The Community Services & Parks Department and the Community Development Department follow HUD 
federal regulations and program requirements in administering HUD funded programs. Program 
implementation for each activity incorporates strict monitoring standards to ensure compliance with 
program objectives.  As required by City policy, CDBG and ESG sub-recipients were monitored by a CDBG 
or ESG program monitor at least once a year for compliance with HUD regulations.  In addition, special 
emphasis was placed on the implementation of CFR Part 200 Financial and Administrative requirements in 
sub-recipient Agreements, developer Agreements, and City and sub-recipient policies and procedures. 

Activities cited in the Consolidated Plan and Action Plan, including comprehensive planning requirements, 
were monitored and appropriately documented. Specific actions, such as minority business outreach and 
Section 3 compliance, were regularly monitored by Community Services & Parks  CDBG staff. HOME 
projects were monitored by Community Development  Housing Division staff.  HOME monitoring results 
are detailed on CR-50 HOME. 

Specific actions for CDBG, CDBG-CV, ESG and ESG-CV monitoring in FY 2022-2023 included the 
following below: 

 Utilized updated project eligibility and monitoring forms including CFR Part 200 regulations; 
 Developed Sub-recipient Risk Assessment Tool per CFR Part 200; 
 Instituted mid-year, technical assistance, and desk reviews; 
 Monitored all CDBG and ESG sub-recipients; and 
 CDBG Advisory Committee participated in annual site visit opportunities in November 2022. 

Citizen Participation Plan 91.105(d); 91.115(d) 

Describe the efforts to provide citizens with reasonable notice and an opportunity to 
comment on performance reports. 

participation, and to allow citizens adequate opportunity to review and comment on the development of the 
proposed Five-Year Consolidated Plan, Actio
Evaluation Report (CAPER).  In addition, the City takes affirmative steps to communicate with people who 
need services or information in a language other than English, in particular Spanish and Armenian 
languages. 

Residents are provided access on an on-going basis, to information and records relating to the Five Year 
Consolidated Plan, Annual Action Plans, and CAPER performance reports.  These documents and 
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information are maintained at the offices of the Community Services & Parks Department, as well as on the 
http://www.glendale/cdbg 

A Public Notice of the 2 CAPER was published in the Glendale 
Independent newspaper on Thursday , October 12, 2023 and Monday, October 16, 2023 for a 15-day 
comment period as 
information in Spanish and Armenian.   A Public Meeting is held each year in the first week of October, due 
to post pandemic preferences, 3 platforms for citizen participation were offered.  Email, telephone 
conference, and online virtual meeting options were offered the week of October 3, 2023, through October 
6, 2023.   

The City confirms that the public comment period ends on Monday, October 30, 2023 and will update the 
Draft CAPER to include any comments received. 
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CR-45 - CDBG 91.520(c)

objectives and indications of how the jurisdiction would change its programs as a 
result of its experiences. 

22-2023.   However, the 
additional funding from CDBG-CV3 allowed the City to prepare a Senior Needs Assessment to determine 
the needs of seniors 60 years and older post-pandemic. CDBG-CV3 program objectives included 
preparing, prevention and response to the pandemic in CARES Act funding to City and various community 
agencies. 

Does this Jurisdiction have any open Brownfields Economic Development Initiative 
(BEDI) grants? 

No 

[BEDI grantees]  Describe accomplishments and program outcomes during the last 
year. 
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CR-50 - HOME 91.520(d)

Include the results of on-site inspections of affordable rental housing assisted under 
the program to determine compliance with housing codes and other applicable 
regulations  

Please list those projects that should have been inspected on-site this program year based upon the 
schedule in §92.504(d). Indicate which of these were inspected and a summary of issues that were 
detected during the inspection. For those that were not inspected, please indicate the reason and how you 
will remedy the situation. 

Heritage Park: Desktop review and physical inspections were completed on 3/8/23. No issues found.  

Orange Grove Apartments: Desktop review and physical inspections were completed on 3/7/22. No issues 
found.  

Euclid Villa: Desktop review and physical inspections were completed on 3/9/23. No issues found. 

Metropolitan City Lights: Desktop review and physical inspections were completed on 6/6/23. No issues 
found.  

Metro Loma: Desktop review and physical inspections were completed on 5/31/23. No issues found.  

Glendale City Lights: Desktop review and physical inspections were completed on 5/31/23. No issues 
found.  

Gardens on Garfield: Desktop review and physical inspections were completed on 6/22/23. No issues 
found.  

Chester Village: Desktop review and physical inspections were completed on 6/22/23. No issues found.  

Vassar City Lights: Desktop review and physical inspections were completed on 6/23/23. No issues found. 

Cypress Senior Apartments 311 Cypress Street  Desktop review was initiated.  Owner did not submit 
complete documentation during the monitoring period.  Physical inspection completed 8/11/22.  No issues 
found.   

Veterans Village 327 Salem Street  Desktop review and physical inspections were completed on 4/25/23. 
No issues found. 

1911 Gardena 1911 Gardena St  -  Desktop review and physical inspections were completed on 8/1/22. No 
issues found. 

Otto Gruber 143 S Isabel St  Desktop review and physical inspections were completed on 3/14/23. No 
issues found. 
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Casa de la Amistad 6200 San Fernando Rd Desktop review and physical inspections were completed on 
1/30/23. No issues found. 

Hamilton Court (Confidential address DV)  Desktop review and physical inspections were completed on 
3/3/23. No issues found. 

Monte Vista 714 E Elk  Desktop review was initiated.  Owner did not submit complete documentation 
during the monitoring period.  Physical inspection rescheduled due to owner request.   

David Gogian House 1239 Alma St  Desktop review and physical inspections were completed on 6/6/23. 
No issues found. 

 

Provide an assessment of the jurisdiction's affirmative marketing actions for HOME 
units. 92.351(b) 

Glendale requires affirmative marketing for all new development projects for both new buildings in initial 
  

During FY 22-23, the City did not oversee any affirmative marketing or project openings. 

Refer to IDIS reports to describe the amount and use of program income for projects, 
including the number of projects and owner and tenant characteristics 

During FY 2022-2023, Program Income was drawn down to pay for admin costs. Total amount drawn down 
in FY 22-23 was $12,889 using program income received in Program Years 2022.  A total of $128,898 was 
received in program income during FY 22-23.   

Describe other actions taken to foster and maintain affordable housing.  91.220(k) 
(STATES ONLY: Including the coordination of LIHTC with the development of 
affordable housing).  91.320(j) 

The Glendale City Council/Glendale Housing Authority has taken many steps to address the issue of housing 
affordability in Glendale and in the region.   

These steps include: 

Administering a citywide Inclusionary Zoning Ordinance (IZO) that requires affordable units as part of any 
new market rate residential project. The IZO applies to both rental and ownership projects with five or more 
units. It requires that 15% of the total units in an otherwise market-rate rental project be affordable to low 
income households. 
 
Administering a Commercial Development Impact Fee, a one-time fee charged to new commercial 
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developments that will be designated for affordable housing one of only five agencies in Southern California 
to do so.

Instituting a citywide rent freeze for all multifamily rental housing built before 1995, and a city wide eviction 
moratorium, due to the Covid 19 pandemic. 
 
Administering a Monthly Housing Subsidy Program, an $8.4 million pilot program, that provides a $300 
monthly housing subsidy, for 24 months, to extremely low income senior Glendale renter households who 
are rent burdened.  During the reporting period, the program provided the $300 monthly subsidy to 550 senior 
households.     
 
Administering a Low Income Family Employment Rental Assistance Program designed to provide housing 
and employment assistance to low income families for a 12-month period. The goal is to support employment 
training and education activities or any other goals identified/set by the family and case manager for adults 
in working families to facilitate income progression. Ultimate goal would be to assist families so by the time 
of successful completion of the program the family members are left with the necessary tools to support 
themselves. 
 
Administering a Low Income Student Rental Assistance Program LISRAP to provide rental housing 
assistance to low income, students who are living alone or with family, while also providing them supportive 
services such as education and employment support/skills operated in conjunction with, and administered 

 
 
Purchase of 2 lots at 426 Piedmont Avenue and 507 Naranja Drive.  The Housing Authority expects to 
develop approximately 67 units on the site, including units funded with HOME and HOME-ARP dollars. 
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CR-58 Section 3

Identify the number of individuals assisted and the types of assistance provided 

 

Total Labor Hours CDBG HOME ESG HOPWA HTF 
Table 14  Total Labor Hours 

 

Qualitative Efforts - Number of Activities by 
Program 

CDBG HOME ESG HOPWA HTF 

Table 15  Qualitative Efforts - Number of Activities by Program 
 

Narrative 

There were no numbers to report this program period of 2022.  
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CR-60 - ESG 91.520(g) (ESG Recipients only)

ESG Supplement to the CAPER in e-snaps 

For Paperwork Reduction Act 

1. Recipient Information All Recipients Complete 
Basic Grant Information 

Recipient Name GLENDALE 
Organizational DUNS Number 030384325 
UEI 

 

EIN/TIN Number 956000714 
Indentify the Field Office LOS ANGELES 
Identify CoC(s) in which the recipient or 
subrecipient(s) will provide ESG 
assistance 

Glendale CoC 

 
ESG Contact Name  

Prefix Ms 
First Name Arsine 
Middle Name  
Last Name Isayan 
Suffix  
Title Homeless Programs Manager 

 
ESG Contact Address 

Street Address 1 613 E Broadway Room 120 
Street Address 2  
City Glendale 
State CA 
ZIP Code 91206- 
Phone Number 8185482000 
Extension  
Fax Number  
Email Address arisayan@glendaleca.gov 

 
ESG Secondary Contact 

Prefix Mr 
First Name Onnig 
Last Name Bulanikian 
Suffix  
Title Director 
Phone Number 8185482000 
Extension  
Email Address obulanikian@glendaleca.gov 

 
2. Reporting Period All Recipients Complete  
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Program Year Start Date 07/01/2022
Program Year End Date 06/30/2023 

 

3a. Subrecipient Form  Complete one form for each subrecipient 

Subrecipient or Contractor Name: CATHOLIC CHARITIES OF LOS ANGELES, INC. 
City: Los Angeles 
State: CA 
Zip Code: 90015, 1112 
DUNS Number: 039550020 
UEI:  
Is subrecipient a victim services provider: N 
Subrecipient Organization Type: Faith-Based Organization 
ESG Subgrant or Contract Award Amount: $36,637 
 
Subrecipient or Contractor Name: ASCENCIA 
City: Glendale 
State: CA 
Zip Code: 91204, 2723 
DUNS Number: 784432630 
UEI:  
Is subrecipient a victim services provider: N 
Subrecipient Organization Type: Other Non-Profit Organization 
ESG Subgrant or Contract Award Amount: $43,372 
 
Subrecipient or Contractor Name: YWCA OF GLENDALE 
City: Glendale 
State: CA 
Zip Code: 91206, 3752 
DUNS Number: 030870836 
UEI:  
Is subrecipient a victim services provider: Y 
Subrecipient Organization Type: Faith-Based Organization 
ESG Subgrant or Contract Award Amount: $75,300 
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CR-65 - Persons Assisted (Information in SAGE REPORT) 
4. Persons Served

4a. Complete for Homelessness Prevention Activities  

Number of Persons in 
Households 

Total 

Adults 0 
Children 0 
Don't Know/Refused/Other 0 
Missing Information 0 
Total 0 

Table 16  Household Information for Homeless Prevention Activities 
 
 

4b. Complete for Rapid Re-Housing Activities 

Number of Persons in 
Households 

Total 

Adults 0 
Children 0 
Don't Know/Refused/Other 0 
Missing Information 0 
Total 0 

Table 17  Household Information for Rapid Re-Housing Activities 
 

 

4c. Complete for Shelter 

Number of Persons in 
Households 

Total 

Adults 0 
Children 0 
Don't Know/Refused/Other 0 
Missing Information 0 
Total 0 

Table 18  Shelter Information 
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4d. Street Outreach

Number of Persons in 
Households 

Total 

Adults 0 
Children 0 
Don't Know/Refused/Other 0 
Missing Information 0 
Total 0 

Table 19  Household Information for Street Outreach  
 
 

 

4e. Totals for all Persons Served with ESG 

Number of Persons in 
Households 

Total 

Adults 0 
Children 0 
Don't Know/Refused/Other 0 
Missing Information 0 
Total 0 

Table 20  Household Information for Persons Served with ESG 
 
 

 

5. Gender Complete for All Activities 

 Total 
Male 0 
Female 0 
Transgender 0 
Don't Know/Refused/Other 0 
Missing Information 0 
Total 0 

Table 21  Gender Information 
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6. Age Complete for All Activities

 Total 
Under 18 0 
18-24 0 
25 and over 0 
Don't Know/Refused/Other 0 
Missing Information 0 
Total 0 

Table 22  Age Information 
 
 

7. Special Populations Served Complete for All Activities 

Number of Persons in Households 
Subpopulation Total Total 

Persons 
Served  

Prevention 

Total 
Persons 
Served  

RRH 

Total 
Persons 

Served in 
Emergency 

Shelters 
Veterans 0 0 0 0 
Victims of Domestic 
Violence 0 0 0 0 
Elderly 0 0 0 0 
HIV/AIDS 0 0 0 0 
Chronically 
Homeless 0 0 0 0 
Persons with Disabilities: 
Severely Mentally 
Ill 0 0 0 0 
Chronic Substance 
Abuse 0 0 0 0 
Other Disability 0 0 0 0 
Total (Unduplicated 
if possible) 0 0 0 0 

Table 23  Special Population Served 
 
 



 CAPER 32 
OMB Control No: 2506-0117 (exp. 09/30/2021) 

CR-70 ESG 91.520(g) - Assistance Provided and Outcomes
10.  Shelter Utilization 

Number of New Units - Rehabbed 0 
Number of New Units - Conversion 0 
Total Number of bed-nights available 365 
Total Number of bed-nights provided 365 
Capacity Utilization 100.00% 

Table 24   Shelter Capacity 
 
11.  Project Outcomes Data measured under the performance standards developed in 
consultation with the CoC(s)  

YWCA of Glendale: 

Goal: 80% of participating homeless households at the emergency shelter will exit into permanent or 
transitional housing within 45 to 90 days. Outcome: 70% (24 out of 34) of households exited to permanent 
or transitional housing within 45 to 90 days. 

Ascencia: 

Goal: 35% (63 of 180) of leavers will exit to permanent housing destinations. 

Outcome: Unmet, 20% (42 out of 205) of leavers exited to permanent housing destinations. 

Goal: 20 % (20 of 100) of all adult leavers will show increased household income from all sources upon exit 
from the program. 

Outcome: 11% (21 out of 186) adult leavers showed increased household income from all sources upon 
exit from the program. 

Catholic Charities: 

Goal: At least 75% (15 out of 20) households served will maintain housing as a result of case management, 
and rental and/or utility assistance. 

Outcome: 100% ( 53 out of  53) households served maintained housing as a result of case management. 
And rental and/or utility assistance. 

Goal: 50% (10 out of 20) households that received financial assistance will be referred to an appropriate 
 

Outcome: All clients needs were sufficiently served by Catholic of Charities so inter-agency referrals were 
not necessary. 
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CR-75 Expenditures
11. Expenditures

11a. ESG Expenditures for Homelessness Prevention 

 Dollar Amount of Expenditures in Program Year 
 2020 2021 2022 
Expenditures for Rental Assistance 0 0 0 
Expenditures for Housing Relocation and 
Stabilization Services - Financial Assistance 0 0 0 
Expenditures for Housing Relocation & 
Stabilization Services - Services 0 0 0 
Expenditures for Homeless Prevention under 
Emergency Shelter Grants Program 24,062 85,347 35,037 
Subtotal Homelessness Prevention 24,062 85,347 35,037 

Table 25  ESG Expenditures for Homelessness Prevention 
 

11b. ESG Expenditures for Rapid Re-Housing 

 Dollar Amount of Expenditures in Program Year 
 2020 2021 2022 
Expenditures for Rental Assistance 0 0 0 
Expenditures for Housing Relocation and 
Stabilization Services - Financial Assistance 0 0 0 
Expenditures for Housing Relocation & 
Stabilization Services - Services 0 0 0 
Expenditures for Homeless Assistance under 
Emergency Shelter Grants Program 0 0 0 
Subtotal Rapid Re-Housing 0 0 0 

Table 26  ESG Expenditures for Rapid Re-Housing 
 

11c. ESG Expenditures for Emergency Shelter 

 Dollar Amount of Expenditures in Program Year 
 2020 2021 2022 
Essential Services 105,776 0 58,325.58 
Operations 0 61,654 50,040.98 
Renovation 0 0 0 
Major Rehab 0 0 0 
Conversion 0 0 0 
Subtotal 105,776 61,654 108,366.56 

Table 27  ESG Expenditures for Emergency Shelter 
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11d. Other Grant Expenditures

 Dollar Amount of Expenditures in Program Year 
 2020 2021 2022 
Street Outreach 0 0 0 
HMIS 0 0 0 
Administration 7,860 10,112 11,308 

Table 28 - Other Grant Expenditures 
 
11e. Total ESG Grant Funds 

Total ESG Funds 
Expended 

2020 2021 2022 

435,224 137,698 157,113 154,711.56 
Table 29 - Total ESG Funds Expended 

 
11f. Match Source 

 2020 2021 2022 
Other Non-ESG HUD Funds 0 0 0 
Other Federal Funds 0 0 0 
State Government 0 0 0 
Local Government 0 0 0 
Private Funds 137,698 157,113 157,711.56 
Other 0 0 0 
Fees 0 0 0 
Program Income 0 0 0 
Total Match Amount 137,698 157,113 157,711.56 

Table 30 - Other Funds Expended on Eligible ESG Activities 
 
 

11g. Total 

Total Amount of Funds 
Expended on ESG 

Activities 

2020 2021 2022 

870,449 275,396 314,226 309,423.12 
Table 31 - Total Amount of Funds Expended on ESG Activities 































































 

 
 

2022-23 CONSOLIDATED ANNUAL 
PERFORMANCE AND EVALUATION REPORT 

 
The City of Glendale announces the availability of its draft Consolidated Annual 
Performance and Evaluation Report (CAPER) to the Federal Department of 
Housing and Urban 
progress in carrying out Community Development Block Grant, Emergency 
Solutions 
Plan during the period July 1, 2022 to June 30, 2023. Glendale residents are 
invited to review and comment on the CAPER. Copies of the CAPER and 
information regarding its contents may be obtained by contacting the 
Community Services & Parks Department/CDBG Section at (818) 548-2000 or 

www.glendaleca.gov/cdbg .  The comment period 
expires on Monday, October 30, 2023. 
 

Written or verbal comments may be submitted to: 
City of Glendale 

Community Services & Parks Department/CDBG Section 
201 East Colorado Street  

Glendale, CA  91205 
(818) 548-3715 or mkavarian@glendaleca.gov 

 
 

In compliance with the Americans with Disabilities Act (ADA) of 1990, 
auxiliary hearing aids, sign language translation, and Braille transcripts 
are available upon request. 
 
 -548-
2000 
 

Para más información en español, llame al (818) 548-2000 
 

 
 

 
 


